
GET REAL MOVEMENT

The following tips are just the 
starting points of developing a  
trans-affirming practice. They come 
from real trans, non binary, and gender 
non-conforming people who have 
shared their experiences and hopes 
for their future medical interactions. 
When in doubt of how to best support 
your patient, do your own research 
and then ask them as respectfully as 
possible.

DEVELOPING A TRANS-AFFIRMING PRACTICE

THE CLINIC
In the Trans Pulse Canada Survey 
from 2020, 45% of Transgender 

and Non-Binary people had a past 
year of unmet health care needs, 
compared to 4% of the general 

population. 

This needs to change.



THE CLINIC

1.  INTRODUCE YOUR PRONOUNS WHEN YOU 
MEET A NEW PATIENT, AND HAVE THEM ON YOUR 
NAME BADGE!

2.  ASK YOUR PATIENTS WHAT WORDS THEY 
FEEL COMFORTABLE USING FOR THEIR BODY. 

Introducing your own pronouns before asking your 
patient’s not only shows you’re aware people’s 
pronouns might differ from their gender expression 
and you respect that, but shifts the power imbalance 
just slightly because you’re offering information 
about yourself before asking about them. When in 
doubt? Use neutral pronouns (they/them)!

Especially when you’re talking about genitals or 
other areas that may bring dysphoria to a trans 
person, ask them what language they want/like to 
use to describe those areas. Or mirror the language 
they’re already using. If you need to use biological 
terms, do so without gendering them. You can discuss 
a uterus without describing it as “female anatomy” 
or a penis without calling it “male genitals”.
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3.  CONSIDER NEUTRALIZING YOUR LANGUAGE 
AROUND TOPICS LIKE PREGNANCY OR 
MENSTRUATION. 

4.  TALK TO YOUR PATIENTS OPENLY AND 
WITHOUT JUDGEMENT ABOUT HOW THEY HAVE 
SEX TO ENSURE THEIR SAFETY.

Remember: transmasculine, intersex, and non-binary 
folks can get pregnant, and might menstruate, and 
it can feel incredibly dysphoric to have their bodies 
doing something so commonly associated with 
women. Considering shifting language to neutral 
terms like “pregnant people”, “chest feeding” and 
“tampons and pads” (as opposed to “feminine 
hygiene products”). You can talk about “people who 
menstruate”, when relevant, as well.

Rather than guessing or making assumptions, try 
openly asking a client who they might be having 
sex with and how they’re doing it. Trans, nonbinary, 
and gender non-conforming people can be sexually 
active with people of any gender. Of course, you 
want to ensure you’ve already created as safe a 
space as possible so they know they can share this 
information with you. But it’s important to ask these 
questions, as they help your patient know they can 
discuss sex with you and ask you questions, too. 
After all, your patient might think testosterone can 
stop them from getting pregnant or want to engage 
in penetrative sex but doesn’t know how to ask for 
phosphodiesterase inhibitors… You can help them 
navigate these things!
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5.  TRAIN ALL STAFF IN POSITIVE SPACE 
INITIATIVES AND UPDATE THIS YEARLY.

6.  EDUCATE YOURSELF ON FERTILITY OPTIONS 
FOR TRANS PATIENTS AND TRANS-AFFIRMING 
FERTILITY CENTRES IN YOUR AREA. 

Your patient’s first line of contact is through reception 
and that first impression is extremely important in 
creating a safer space. Ensuring all staff receive 
positive space training (ideally one created and 
delivered by 2SLGBTQ+ people!) can make a 
big difference. They should learn not to assume 
someone’s gender and pronouns based on their 
expression, and have a method to list people’s names 
in a visible spot, if they differ from their legal names. 
It’s also great when a question about pronouns is on 
the intake form and then can be somewhere visible 
on the patient charts so reception is aware and can 
avoid misgendering patients.

Have trans-friendly referrals handy, for a variety 
of specialists your patients may need to see. 
For example, fertility clinics, endocrinologists, 
psychiatrists, etc. To tell if they are trans affirming, 
you can check out their advertising and patient 
recommendations, or even call and speak to them 
yourself. True, you can’t guarantee your patient will 
have an affirming experience there, but you can 
do your best to advocate for them and smooth the 
process. Consider asking your patient if you can 
call ahead on their behalf and let them know the 
situation - at the very least, that might avoid some 
very uncomfortable confusion or misgendering when 
your patient arrives! 
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7.  CONSIDER UNIQUE FACTORS THAT MAY BE 
IMPACTING A PATIENT’S EXPERIENCE.

8.  AVOID MAKING ASSUMPTIONS, AND BE 
COMMITTED TO LEARNING, AND IMPROVING. 

Social determinants of health including racism, 
transphobia, and invalidation at both personal and 
systemic levels can be detrimental to both mental 
and physical health. There may be non-medical ways 
you can support, advocate for, or refer your patient 
based on their situation. A conversation with their 
parents encouraging them to support their child’s 
identity, a referral to a social or therapeutic program 
or letter of support could go a long way in improving 
your patient’s overall health. Also, remember that 
while there are of course risks with providing medical 
transition medication, there are also risks associated 
with a person being denied these things.

At the end of the day, if you are reading this in the 
hopes of making your practice more inclusive for trans, 
non binary, and gender non-conforming patients, that 
motivation to improve is a huge component, and one 
that will continue to evolve. And even when equipped 
with additional knowledge, be careful not to make 
assumptions about a patient’s journey; not all trans 
people want hormones, or surgeries. Everyone’s 
path is different, so as we mentioned above: when 
in doubt of how to best support your patient, do your 
own research and then ask them as respectfully as 
possible. And if you do make a mistake: apologize, 
correct yourself, and move forward committed to 
improving your practice to support all of your patients 
with welcoming, informed, and inclusive care.  
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“The Clinic” is a short film and digital resource with the goal 
of continuing the important conversation about the need 
for more inclusive healthcare, and healthcare education, 
in Canada, and provide resources and tips for medical 
professionals wanting to make their offices and clinics more 
inclusive for 2SLGBTQ+ patients. 

This project was developed by a combination of medical 
professionals, film makers, and Get REAL team members, 
with the script written by Toronto-based filmmaker Tara Rea, 
and consulting from Dr. Tehmina Ahmad, and Get REAL 
team members Max Denley, Jonas Stark, and Kyle Weitz. 
Funding for this project was provided by the Get REAL 
Dalhousie and Get REAL Queen’s university chapters.

THE CLINIC CAN BE VIEWED AT

THECLINICFILM.CA
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TEMPLATE  for Doctors note RE: changing gender 
marker on Ontario ID

Positive space assessment tool for organizations: 
HTTP://ASSESS.POSITIVESPACES.CA/

TRANS PAP 101

Book: Clinician’s Guide to Gender Affirming Care

ADDITIONAL HELPFUL 
RESOURCES


