
Resources. Education. Empowerment.

Vaccination Toolkit



Dear Colleagues, 

Thank you for joining the National Hispanic Medical Association’s Vaccinate For All 

campaign network of Champions. As a Champion, you take on one of the most important 

roles possible in your community: the power to save lives through leadership.

Supported by the Centers for Disease Control and Prevention (CDC), Johnson & Johnson, 

and the Rockefeller Foundation, NHMA’s Vaccinate For All campaign aims to increase 

COVID-19 vaccinations among Latinos by reducing vaccine hesitancy, building vaccine 

confidence, and addressing structural and cultural barriers to vaccine access in our 

communities — but we can’t do it alone. Our Vaccinate For All Champions play a truly 

essential role in establishing trust within our communities to make informed healthcare 

decisions for themselves and that of their loved ones.

We encourage you to utilize the resources in this toolkit to educate your families, friends 

and patients about COVID-19 and the importance of getting vaccinated. We also hope you 

share our social media at #Vaccinate4All (Facebook, Instagram, Twitter and more). We are 

so glad to have you on our team to work together in supporting the important mission of 

our campaign. We look forward to saving lives together.

Sincerely, 

Elena V. Rios, MD, MSPH, FACP

President & CEO, 
National Hispanic Medical Association
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About the Vaccinate 
For All Campaign
Across the United States, many people in Hispanic and Latino communities want to 

get the COVID-19 vaccination, especially since the rise of the Delta variant. However, 

gaining access to it has been quite difficult due to varying reasons, including limited-to-no 

availability of Spanish-language resources, mistrust of the presence of armed forces at 

vaccination sites, and fear of being asked for proof of insurance or residency. 

Data from across sectors prove that one of the most important ways to reach those who 

are unvaccinated is through hearing from trusted sources. The Vaccinate For All campaign 

wants to make this possible. Led by the National Hispanic Medical Association (NHMA) in 

partnership with the CDC and Johnson & Johnson, this campaign focuses on connecting 

and supporting leaders with those seeking to get vaccinated in the Hispanic and Latino 

communities. Our goal is to continue developing a network of community Champions over 

the next five years to serve the long-term health of these groups. 

That’s where community Champions come in. With your help, people in Hispanic and Latino 

communities who want to get vaccinated will have access to comprehensive Spanish 

resources and people they can trust so they can access much-needed information about 

what to expect after getting the vaccination.

If you have any questions, need more information, or would like to offer feedback, we want 

to hear from you. Feel free to contact us at vaccinateforall@nhmamd.org.
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Messaging Do’s and Don’ts
 4

Do Say Don’t Say

Vaccination Injection or shot

Vaccines The vaccine

Vaccines are key Vaccines are THE key

Start a conversation with your doctor/
medical provider Get vaccinated

Safe and effective vaccines A vaccine developed quickly

Public health Government

Get the latest information There are things we still don’t know

Keep your family safe; keep those most 
vulnerable safe Keep your country safe

Health/medical experts 
and doctors Scientists

People who have questions
People who are hesitant, skeptical, 

resistant, or “anti-vaxxers”

End of the pandemic End of or elimination of COVID-19

Source: CDC, HispanicCommunityVaccinateToolkit.org

Getting the right message across is essential, and that includes using the right wording. 

Here are some of our suggestions on best practices when it comes to educating others on 

the importance of vaccination:



Messages To Share
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How to find a vaccination site.

What you will need/won’t need to bring (no insurance needed).

What you can expect.

Have questions? Go to HispanicHealth.Info.

When it comes to the COVID-19 vaccination, many people have questions and concerns. 

Your job is to guide them towards trusted resources so that they can learn as much about 

it as possible and make informed decisions about getting vaccinated. For example, advise 

them that they may encounter security at vaccination and testing sites; however, these 

people are there to help keep things orderly and mean no harm.  

Share the following information with them as well:

Safety:

• Vaccines effectively help prevent severe illness, hospitalization, and death.

• Consider sharing why you decided to get vaccinated.

• Recommend that they have a conversation with their doctor or medical provider for their  

  safety and the one of their loved ones.

• Masks and social distancing are still an important tool for protecting the community.

Accessibility:



Event Ideas
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Ensuring everyone in our community stays informed is one of our top priorities. As 
a result, we have been hosting monthly COVID-19 virtual briefings to keep everyone 
updated. Visit nhmamd.org for more information.

Throughout the country, we have seen NHMA Chapters organize vaccination drives 
and community meetings to answer people’s questions. Whether you are a health 
professional or a community leader, your voice matters!

If you want to organize a vaccination drive, but need help with planning it, connect with 
us at vaccinateforall@nhmamd.org, and we will do our best to support you.



Social Media Toolkit

Sample Posts

Messages  

The COVID-19 vaccines are not only safe but also highly effective. If you’re 
undecided about getting one, it’s okay. Make the right decision for yourself after 
starting the conversation with your doctor or visiting HispanicHealth.Info to get 
the answers to your questions.

Everyone who is 12 years or older is now eligible to receive the COVID-19 
vaccination. If you are ready to get vaccinated or need more information, talk with 
your healthcare provider or visit HispanicHealth.Info. Get all the facts to make 
the right decision for yourself and your loved ones.

Making the decision about getting vaccinated for COVID-19 is yours to make. If 
you aren’t ready or need more information, consult your doctor or visit 
HispanicHealth.Info. Stay safe!

As a source of trust in your community, you can get valuable information about 

COVID-19 and the available vaccines in front of those who need it most. Social media is 

a great tool to share this important information. 

For your convenience, copy and paste the sample posts and graphics below to your 

social media channels to get the word out about COVID-19 and its vaccination.

Note: Don’t forget to include #vaccinate4All and #vaccunasparatodos in your social 

posts when sharing, and to follow us on Facebook, LinkedIn, Twitter, and Instagram. 

Thank you!
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Graphics
  8

Social platforms use different graphic sizes. If you are posting on Facebook or Instagram, 

please use one of the square graphics below. If you are posting on Twitter or LinkedIn,  

prioritize using the rectangular graphic.

Facebook and Instagram graphics

Twitter graphics



Tri-Fold To Print

In an effort to meet community members where they are, you can download and print 

the tri-fold above and have it available in your practice, your organization, place of faith, 

and more for people to take home or share with their family members.

If you’d like to have it printed professionally, please request the printable files at 

vaccinateforall@nhmamd.org.
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Talking Points One Pager
As a healthcare provider, you are the most trusted source of knowledge for your patients, especially 

in Hispanic and Latino communities. However, conversations around COVID-19 can be challenging. 

We crafted a few talking points and reminders to assist you in navigating these interactions with 

patients to ensure that you can get through to them and help them make a sound decision.

Lead with Empathy

When you talk with individuals who are hesitant or require more information about COVID-19 and 

its vaccinations, approach them with understanding and collaboration. It’s important to tailor your 

messages to each person to avoid any roadblocks, including different political views.

Share Vaccine Safety

Many people are hesitant to get the vaccine because they are unsure of its safety. When they 

approach you with their concerns, be clear with them and meet them where they are. For example, 

stay away from using too much medical jargon or technical terms so that your message is easy to 

understand. 

Address Fear of Side Effects

Upon talking with patients who are unsure about getting vaccinated, you may notice that many 

of them feel that way because they are afraid of the possible side effects. Try to ease their fears 

by starting a conversation about the last vaccination they received, like the flu shot. Ask about 

the reactions they had after getting it. Then, segue the discussion into how getting the COVID-19 

vaccination may result in a similar experience. You can then be more specific to address their 

disinformation about these side effects, like getting COVID-19 from the vaccine.

Respond within Your Competence Boundary

You may run into patients with questions that you cannot answer and that’s ok. Respond with 

empathy and direct them to another health professional who will be answer their specific concerns.



Testimonials
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“I became a Vaccinate4All Champion because I wanted 

to vaccinate everyone who wanted one. Being an NHMA 

member and a Vaccinate4All Champion enabled our team 

here on the US-Mexico Border to vaccinate vulnerable people 

that live along the border.”

Bert E Johansson 
MD, PhD FAAP

“We know that Hispanic communities along with other 

minority communities have suffered a disproportionate 

burden from COVID-19.  We need to all work together to 

make sure we don’t continue this health inequity by having 

inequities in the vaccination rates.  That is why the Vaccinate 

for All Campaign and the local work we have done at  

Ochsner Health through our Equitable Vaccine Task Force  

is so important.”
Leonardo Seoane 
MD

“Bringing the vaccine to the community is fundamental to 

reach our goal. We need to bring medical care and prevention 

to the people and not rely on them to find their way to medical 

services. Our communities have the desire to participate, but 

they don’t know-how; they need to feel secure and trust the 

providers. This is why we go to them. We need to meet our 

communities where they are and not ask them to meet us 

where we are.“
Claudia Medina, 
MD, MHA, MPH, HIT


