
 
   

   

     

    

       
     

            
    

   

   

 

  

  

  

  

 

  

  

  

 

                                             
                

                
                 

                
                 

      

                
               

              
              

             
               

              
 

               
                

             
                  

               
      

 
      

        

    
                     

             

   





 
 

Capistrano Unified School District  
CLAIM FOR DAMAGES FORM 

 
DIRECTIONS: Complete and send an original and one copy to: Capistrano Unified School District, 33122 Valle Road, Ca 92675 
Attn: Risk Management  
 
Name of Claimant: Boyle Chelsea  
(Injured or damaged party)                      (Last)                                             (First)                                       (Middle) 

 
                         (Date of Birth) *                              (Social Security No.)*                              (CA Drivers License No.)  
 Home Address: _________________________________________________________________________________ 
                              (Number/Street)                    (City/State/Zip Code)                            (Area Code & Phone No.) 
Business Address: ___________________________________________________________________________________________ 
                              (Number/Street)                    (City/State/Zip Code)                            (Area Code & Phone No.) 
 
Claimant receives or is eligible for SSDI or Medicare*      ______________ Yes   _______________ No 
 
Directions: Indicate to which address you wish notices sent.         Home __________       Business__________ 
 
When Did Injury or Damage occur? _ See Exhibit A, attached. 
                                                                        (Month/Day/Year)              (Day of Week)                      (Time of Day) 
 
Where Did Injury or Damage Occur? Viejo Elementary, 26782 Via Grande, Mission Viejo, CA 92691. 
                                                      
 
How Did Injury or Damage Occur?  See Exhibit A, attached.  
 
(Describe accident or occurrence in complete detail/attach additional pages if needed) 
 
Names, Addresses and Phone Numbers of Witnesses, Doctors, Hospitals or persons who may have information regarding your  
 
Injury or Damages: See Exhibit A, attached. 
 
Names of School Employees Involved: See Exhibit A, attached. 
 
Police Report Number: See Exhibit A, attached. 
 
What Action or Inaction of District Employee(s) Caused Your Injury or Damages? See Exhibit A, attached. 
 
What Injuries or Damages Did You Suffer? See Exhibit A, attached. 
 
State the amount of the claim if it is less than $10,000: See Exhibit A, attached. 
 
Include the estimated amount of any prospective injury, damage or loss insofar as it may be known at the time the claim is presented 
and list the basis for the computation of the amount claimed: 
 
See Exhibit A, attached. 
 
 
If the dollar amount of the claim is more than $10,000, no dollar amount will be stated but please indicate whether the claim is a  
limited civil claim (total dollar amount less than $25,000):   Limited Civil Case:    _______ Yes     ___X   No 
 
Directions: Sign and date this Form below.  If the signer is not the Claimant, indicate the relationship of the signer to the Claimant (parent, attorney etc.) and address. 
 
__________________________________________________________________________________________________________ 
(Signature)                                  (Date)                          (Relationship if not Claimant and address) 
 

Directions: Attach and include, with this Form, any bills for medical treatment or expenses/estimates for personal property damage. 
*RESPONSES REQUIRED FOR FEDERAL MEDICARE SECONDARY PAYER REPORTING 

Note: PRESENTATION OF A FALSE CLAIM IS A FELONY (Refer to CA Penal Code Sec 72) 
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information and belief, Doe’s parents came into possession of the Picture shortly thereafter.  At 
the same time, on information and belief, Doe’s parents were concerned with the Picture and 
its contents and presented these concerns and the Picture to Becerra.    
 
 On or about March 31, 2021, Becerra confronted Jane about the Picture and 
reprimanded her (the “Reprimand”). This culminated in Becerra’s demand that Jane apologize 
for drawing the picture (the “Compelled Apology”). Despite feeling she had done nothing 
wrong, Jane complied. This Compelled Apology was extracted from Jane publicly, during 
recess. On information and belief, approximately 150 students were present, and approximately 
30 students were actively watching the Becerra deliver the Reprimand and Jane deliver the 
Compelled Apology.  Jane felt publicly humiliated in front of her peers, whose opinions are 
inestimable to a child of her age whose universe consists of those she knows personally. On 
information and belief, many members of school staff were also present and overheard the 
Reprimand and Compelled Apology. Mrs. Boyle believes that neither the Reprimand nor the 
Compelled Apology would have taken place, but for Jane’s race (white/Caucasian). Mrs. Boyle’s 
belief is objectively reasonable, given that the reason for which the Compelled Apology was 
compelled by Becerra had to do with the allegedly racially offensive content of the Picture.   
 

In addition to bullying Jane into the Compelled Apology, Jane was “benched” (jargon 
used by CUSD to refer to the revocation of Jane’s privilege to play at recess with the other 
children). Jane was left with little to do or think about besides the humiliation and ostracization 
she had just experienced and was continuing to experience, as she watched the other children 
play. This “benching” took place in the full sight of all children and staff on the playground.  
 

Also, on or about March 31, 2021, Becerra instructed Jane that she was no longer 
permitted to draw pictures for her friends at school and, more specifically, thus depriving her of 
the primary therapeutic activity for her ADHD condition and cutting her off from an activity 
that allowed her to emotionally connect with her friends. Further, she was explicitly prohibited 
from expressing her belief that all lives have equal worth. (The events of March 31, 2021 are 
collectively referred to as the “March 31 Incident”). 

 
Jane endured the next year, terrified to engage in her most beneficial therapeutic outlet. 

This fear of punishment for drawing translated to Jane’s behavior at home. Prior to the March 
31 Incident, Jane’s favorite activity at home had been drawing. After this period, Mrs. Boyle 
noticed this interest all but disappear, the effects Jane’s ADHD condition worsen, and her 
general happiness diminish substantially. At the time, Mrs. Boyle did not know the cause of this 
change.  
 
 Mrs. Boyle learned of the March 31 Incident on or about March 8, 2022 – more than 11 
months later. Her daughter suffered the effects of the deprivation and humiliation throughout  
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that entire period, without any subsidence. On or about March 8, 2022, Mrs. Boyle learned of 
the March 31 Incident through another parent mutually acquainted with Mrs. Boyle and the 
offended family.  Mrs. Boyle was shocked to learn about her daughter’s injury nearly a year after 
it occurred.  Jane, not understanding the significance of the event or what she had done wrong, 
yet feeling shameful due to Mr. Becerra’s public haranguing, had kept the incident to herself. 
Neither Becerra nor any other Viejo or CUSD employee or representative informed Mrs. Boyle 
of the Picture or the March 31 Incident, or any part thereof.  
 
 On or about March 9, 2022, within twenty–four hours of learning about the March 31 
Incident, Mrs. Boyle emailed Becerra—who did not initially respond.  The following day, on or 
about March 10, 2022, Mrs. Boyle sent an email to Becerra and multiple officials employed by 
CUSD, demanding a formal apology. In response, Becerra essentially called Mrs. Boyle a liar 
(denying that the situation had ever occurred) and told her to take a hike. This caused Mrs. 
Boyle severe emotional distress.  
 

Accordingly, on or about the same date, Mrs. Boyle filed a formal (Level I) complaint 
with CUSD (the “Complaint”).  Over the next few days, Mrs. Boyle sent several emails to 
CUSD officials and had a few phone meetings regarding the situation.  On information and 
belief, following up on her allegations, CUSD officials spoke with Doe’s parents—who 
corroborated Jane’s story.   
 

On or about March 15, 2022, pursuant to official CUSD policy, Becerra was appointed 
to investigate his own misconduct. On the same day, he both investigated and exonerated 
himself, despite having previously claimed to have no knowledge of the situation for which he 
was now apparently able to give himself full exoneration.   
 

Offended, infuriated, and distressed, on or about March 18, Mrs. Boyle escalated the 
Complaint to Level II.  Mrs. Boyle received CUSD’s Level II response on March 30, 2022.  The 
response noted that CUSD accepted Becerra’s account of the events, including his own 
exoneration of himself. Furthermore, during the Level II complaint process, CUSD staff falsely 
attributed statements to Mrs. Boyle that she never made.  Indeed, the district went so far as to 
quote Mrs. Boyle, attributing her with written statements that she did not author.  This caused 
Mrs. Boyle severe emotional distress.  
 
Mrs. Boyle subsequently appealed her claim to level III and had an in-person meeting with 
Supervisor Cary Johnson in or about early April, 2022, hoping to facilitate a resolution.  She has 
yet to receive a response from CUSD regarding her Level III complaint. 
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From my recollection, I communicated to you regarding your daughter’s drawing and it was just to make
you aware of it. I vaguely recall our conversation and the discussion was lighthearted knowing your
daughter was coming from a good place in her heart.

I am confident you were notified in some manner regarding your daughter’s picture. You provide specific
details in your email regarding the picture. Due to the innocent nature of this event, no documentation
of communication was kept.

As the result of our investigation, the following action has been taken by the District in an effort to
resolve this complaint.
An effort was made for Mr. and Mrs. Boyle to meet with the Principal, Assistant Principal, and School
Counselor to discuss any misunderstandings or to clarify any misconceptions.

Under District Board Policy 1312.1, you may file a Level 2 complaint, which will be addressed to Pati

Romo, Executive Director, College and Career Readiness, if you choose to pursue further review of the

complaint. You have 10 working days to appeal the Level 1 decision to Level 2. The complaint should be

filed on the CUSD website under Complaints located at: https://webapps.capousd.org/Complaint/

Sincerely,

M�. Becerr�

Principal, Viejo Elementary

SERVING THE COMMUNITIES OF:

ALISO VIEJO ∙ COTO DE CAZA ∙ DANA POINT ∙ LADERA RANCH ∙ LAGUNA NIGUEL ∙ LAS FLORES ∙ MISSION VIEJO

RANCHO MISSION VIEJO ∙ RANCHO SANTA MARGARITA ∙ SAN CLEMENTE ∙ SAN JUAN CAPISTRANO
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As part of your complaint, your requested resolution stated, “I had asked for an apology but 
couldn’t even receive that. The principal decided to completely lie instead.” 
 
On or about March 24, 2022, you received Level 2 Findings from Pati Romo.  Ms. Romo 
conducted additional investigation, including speaking with the parent of the other student 
involved regarding the circumstances surrounding the incident.  She determined that Principal 
Becerra took appropriate action and provided you with reasonable explanations regarding the 
incident and his response.  He clarified that while the words “Black Lives Matter” were shown on 
a sign behind a presenter during a virtual lesson, the concept was never taught in any lessons 
provided to your daughter. 
 

Level Three 
 
You disagree with Ms. Romo’s findings.  In response to Mr. Romo’s findings, you stated: “This 
level 2 response is complete and utter nonsense.” You went on to add, “At that time, I would like 
to see said proof of texts provided by the family that you quoted in your response. No 
derogatory remarks were made by me & the quotes you provided in your response were never 
texted, emailed etc. NEVER to anyone.  I have all the originals and nothing I wrote could be 
conveyed as such” 
 
As part of the Level 3 resolution, you met with Dr. Cary Johnson and Heidi Crowley on Monday, 
April 11, 2022 to discuss your concerns.  At that meeting you indicated that there was an employee 
witness that could corroborate your claims, but declined to provide the name of the employee.  
Additionally, you were asked if you were willing to have your daughter write a statement about 
the incident, to which you replied that you would think about it.  
 
On April 15, 2022 Dr. Johnson met with Mr. Becerra as well as reviewed the Aeries Student 
Information System for information related to the incident. No information could be found to 
substantiate the claim that your daughter had been disciplined for the incident. 
 
Regardless, staff attempted to set up a meeting to address your concerns and develop a plan for 
your student to feel welcomed at school. On April 18, 2022, Dr. Johnson sent you the following 
email: 
 

Mrs. Boyle, 
 
I hope you had a good weekend. Met with Mr. Becerra on Friday and I am reaching out to 
see if you and your husband would be willing to meet with myself, Mr. Becerra, and Ms. 
Crowley at Viejo to resolve your concerns. We can coordinate on the dates and times. 
Thanks. 

 
You declined to meet with Mr. Becerra and Dr. Johnson.  
 
On April 27, 2022, you emailed Trustees and staff requesting a phone call to resolve the situation. 
Dr. Johnson called you the same day and you made specific requests. After analyzing your 
requests, the following responses were provided: 
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● Request: A change in the complaint protocols: complaints about a principal to be 

handled by a supervisor 
 

Response: This is excellent feedback, and we are adjusting the process so that Level 1 
complaints about a principal go immediately to the principal's supervisor or other 
administrators to support with resolution.  

 
● Request: A formal written apology from Mr. Becerra for his actions and how he handled 

himself 
 

Response: To this point, no evidence substantiates that Mr. Becerra has engaged in any 
activity that would warrant an apology, however one of the reasons I had asked to meet 
with you and Mr. Becerra was to identify how the school and the principal could bridge 
gaps and make you feel more comfortable interacting with the school. 

 
● Request: An apology from Pati Romo 

 
Response: Ms. Romo followed the procedures outlined in the CUSD complaint process 
while investigating your complaint and was objective in her reporting of the findings.  

 
● Request: An apology from Pati’s supervisor 

 
Response: As Pati Romo's supervisor, I am more than willing to apologize for your 
experience through the complaint process. 

 
● Request: Immediate settlement on a prior denied claim filed with the District 

 
Response: Unfortunately, it is not possible to expedite this process, as it must follow 
specific legal steps. I can connect you with someone that can walk you through the process.  
 

● Request: Switch Mr. Becerra to another school 
 
Response: Principal assignments are strictly the purview of the District and multiple 
factors are taken into consideration when placing or reassigning administrators.  
 

● Request: District staff to review reports of bullying at Viejo Elementary School 
 
Response: This is a request the District can fulfill by reviewing bullying reports for Viejo 
Elementary School. 

 
After conducting a thorough investigation of this matter, the following are the District’s findings 
at Level 3: 
 
The weight of the evidence does not substantiate your allegation that your daughter was punished 
or disciplined for her “All Lives Matter” picture.  
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Regardless, in response to the investigation and based on your subsequent requests, the following 
actions have been taken by the District in an effort to resolve this complaint:  
 

● We have adjusted the process so that Level 1 complaints about a principal go immediately 
to the principal's supervisor or other administrator to support with resolution. 

● District staff will review bullying reports for Viejo Elementary School 
 
You have shared that you disagree with this outcome.  Please let me know by Wednesday, August 
3, 2022 if this is the case and, based on District Board Policy 1312.1, your complaint will be 
escalated to Level 4 and your appeal will be brought forward for consideration by the Board in 
Closed Session at the August 17, 2022, Board Meeting. At that time, Trustees will determine if the 
Level 3 findings will be upheld or if you will be invited to present directly to Trustees at the 
subsequent Board meeting, September 21, 2022. 

Sincerely, 

 

 

Cary Johnson, EdD, Assistant Superintendent of Curriculum and Instruction 
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