
What is the 988 Suicide & Crisis Lifeline? 
The 988 Lifeline is a network of community-based 
organizations that provide free, 24/7, confidential 
supportive counseling for those experiencing a 
suicidal or behavioral health crisis. The network 
has existed for over twenty years and transitioned 
to become the 988 Lifeline through the National 
Suicide Hotline Designation Act passed by Congress 
in 2020. Maryland has a network of eight 988 
Lifeline providers that serve the entire state  
(see map). 

Most 988 callers can resolve their concerns over 
the phone through the support of counselors. First 
responders are usually not needed, and if they 
are, specialized mental health teams can often be 
dispatched instead of police or emergency medical 
services (EMS). This allows 988 to serve as an 
important alternative to emergency departments, 
911, or law enforcement for behavioral health 
interventions. 

Funding 988 in Maryland 
In 2022, the Fund MD988 Campaign, a group of 
over 70 stakeholders, worked with the General 

Assembly to appropriate state 988 funding for 
the first time. The legislature made a $5 

million appropriation for fiscal year 
2023 to support 988, of which 

approximately $4 million went 
directly to Maryland’s 988 call 

centers. About $1 million 
was kept by the Behavioral 
Health Administration for 
administrative purposes. 
Maryland also passed HB 
293/SB 241 to establish a 

988 Trust Fund with an initial 
funding level of $5.5 million 

available starting in fiscal  
year 2024.

Mental health and substance use crisis services for anyone, anywhere, anytime

Launching and Sustaining the 988 Lifeline in Maryland

■  Mental Health Association of  
 Frederick County
■  EveryMind*
■  Baltimore Crisis Response, Inc.  
 (BCRI)
■  Community Crisis Services, Inc.  
 (CCSI)*
■  Grassroots Crisis Intervention*
■  Baltimore County Crisis Response System  
	 (Affiliated	Sante)
■		 Eastern	Shore	Crisis	Response	(Affiliated	Sante)
■  Life Crisis Center

July 16, 2022 marked the launch of the 988 Suicide & Crisis Lifeline, the first 
nationwide three-digit phone number for mental health and substance use crises. 
The new number builds off an existing Lifeline network of over 200 helplines across 
the country and presents an opportunity to re-imagine how we support people 
experiencing emotional distress and save lives. Maryland has taken steps to 
ensure a successful transition and has more work ahead to make the most of  
this opportunity. 

* Lifeline centers reachable through texting and chat



The funding provided by the General Assembly has 
proven invaluable in implementing the transition to 
988 in Maryland. 988 Lifeline providers have been able 
to hire new staff and increase salaries to compete for 
new hires amid a behavioral health workforce shortage. 
The new staff have allowed helplines to keep up with 
increased call volume. Helplines are also incorporating 
more follow up calls and better coordination with other 
community behavioral health providers to ensure 988 
callers get connected to ongoing care. 

Priorities for the Maryland 988 Lifeline Network 
The state is anticipating that 988 call volume will continue 
to rise as promotional campaigns and word of mouth 
causes 988 to become more widely known. Federal 
standards for responsiveness and timely answering 
of calls will also increase in the months to come. 988 
Lifeline providers will need to continue adding staff and 
infrastructure to meet the projected demand for services. 
The state will also need to build out other related crisis 
response services such as crisis stabilization centers 
and mobile response teams that go into the community 
in order to support 988 callers who need a higher 
level of care. Maryland is well positioned to build on its 
current 988 network and crisis system to strengthen 
these lifesaving services. The Fund MD988 Campaign 
will continue to advocate for additional resources and 
stronger policies to ensure our crisis system meets the 
behavioral health needs of all Marylanders. If we work 
together, we can build the robust system Marylanders 
deserve and save lives.

Fund Maryland 988 Campaign   |  MD988@bhsbaltimore.org  |  www.fundmd988.org

Maryland Lifeline providers received 

about 40,000 calls over the last year.

Maryland Lifeline providers saw a 25% 
increase in calls compared to 2021.

As many as 90% of 988 callers get 
relief over the phone.

Only 2% of callers require a 
transfer to 911 for active rescue by 
EMS or law enforcement.

Text and chat communications 
increased ten-fold over the last 
year and providers responded to 
100% of contacts.

Maryland 988 Lifeline
Facts


