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The Van Ness South Tenants Association over many years has complained to Equity Residential 

about its failure to adequately maintain the property it owns1 and manages and at 3003 Van Ness 

Street, NW, Washington, D.C. However, the company has failed to address structural problems 

and even ignores most cosmetic ones. As a result, it not only has undermined the quality of life 

of its tenants, but also has put their safety and security at risk. 

Equity Residential, a $30 billion publicly traded company, markets itself as the developer and 

operator of high-quality or luxury apartment buildings in prestigious urban markets across the 

United States. However, at 3003 Van Ness, the company has taken a property that had been 

advertised as “luxury” and allowed it to fall apart. The District of Columbia repeatedly has fined 

Equity for various code violations, yet conditions continue to worsen. 

The most serious maintenance problems at 3003 Van Ness are: 

• Failure to maintain the underlying structure of the building and its mechanical systems 

• Failure to maintain basic security systems, such as exterior doors and locks 

• Failure to repair obvious safety hazards 

• Failure to adequately maintain ventilation systems 

• Failure to maintain heating and cooling systems 

The structural problems are most evident in the underground garages, where massive water leaks 

have caused gaping holes in the ceiling and deterioration of structural elements like support 

beams. Crumbling plaster hangs above parked cars and pedestrian walkways.  

Many residents of 3003 Van Ness report that building security is their No. 1 concern. According 

to statistics from the DC Metropolitan Police Department, crime at 3003 Van Ness in 2021 was 

more than 7 times higher than at the large coop building to its north and 15 times higher than at 

the large condo building to the east. Nevertheless, exterior doors and locks at 3003 Van Ness 

frequently are broken; in the past the garage door has been out of service and left open for weeks 

 

1 The property is directly owned by Smith Property Holdings Van Ness L.P. Equity indirectly owns the property via 

an economic interest deed designed to circumvent the Tenants Opportunity to Purchase Act (TOPA). 
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at a time; exterior lights are frequently out; and the building’s security camera system is 

practically inoperable.  

There are myriad safety issues in the exterior area around the building, including clogged drains 

that cause frequent flooding, buckling sidewalk pavement and rocking pavers on the patio that 

are trip hazards, and numerous broken lights. Several years ago, a dog was electrocuted on the 

property; the electrical system was repaired only after Equity Residential was pressured by the 

tenants association and fined by the DC Department of Consumer and Regulatory Affairs. 

Similar pressure is needed to force the company to address current safety concerns. 

The building-wide ventilation system presents another hazard. Tenants complain they can smell 

cigarette and marijuana smoke from other apartments, even when doors and windows are 

completely closed. The ventilation system should draw stale air out of apartments and hallways – 

not exchange air between units. Poor ventilation always is a concern, but that concern should be 

even greater given the airborne spread of the coronavirus and its highly transmissible Omicron 

variant. An extensive, formal test of airflow may be required. 

The heat, hot water and air conditioning at 3003 Van Ness frequently break down. There were at 

least five widespread hot water outages in 2021. A recent incident in November took days to 

repair. Intermittent black smoke from the boiler spews into the atmosphere over the West 

building. Equity appears not to have invested in the maintenance necessary to ensure that its 

heating and cooling systems are safe and that service is uninterrupted.  

Overall, this report covers only chronic maintenance issues in public spaces or building-wide 

mechanical systems. It does not cover the myriad problems tenants have in individual 

apartments. Residents frequently complain of mold, leaks from apartments above, pest 

infestations and other problems. In these situations, management often responds slowly, other 

times inadequately, and sometimes not at all. While problems have mounted, Equity has cut its 

staff.  

The many serious problems described in this report are part of a long pattern of behavior – 

Equity Residential has been fined repeatedly for violating housing codes, but it continues to flout 

them. This report is intended to send a strong message to Equity Residential management at the 

highest levels, to let them know that the company cannot continue to claim to be a developer and 

manager of luxury apartments while it runs 3003 Van Ness into the ground and puts its tenants at 

risk. The report also is a plea to the city government of the District of Columbia, asking it to 

enforce its housing laws by taking stronger action against Equity Residential and imposing 

substantial fines to deter the behavior chronicled in this report. 
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GARAGES – LIKELY STRUCTURAL DAMAGE 

The 3003 Van Ness parking garage consists of three levels and is situated below the building and 

partially below the front entrance drive aisle/fountain and the rear courtyard. The garage is not 

just a place to park cars but also serves as the structural foundation of the building. There are 

numerous deficiencies caused by negligence by Equity which need to be addressed. 

Numerous holes in garage ceilings are caused by water leaks 

There are holes in ceilings throughout the entire garage. These holes are caused by major water 

leaks, either from plumbing or outside water intrusion. It does not appear that Equity Residential 

has attempted to repair these extensive leaks in a serious way, and instead has installed a series 

of gutters to catch water the drips from the above. 

The damage to the garage ceilings is widespread. The photos below are a small sample of this 

extensive problem. Many of the holes are above parking spaces and in areas where residents 

walk to their cars.  

Because these problems are so substantial, it appears that there may be substantial waterproofing 

failure at the areas above the garage. This has contributed to both potential structural problems 

documented here as well as health issues, due to the potential for mold at these intrusions. 

  

Makeshift ceiling repair. Holes in ceiling. 
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There is a risk of falling debris above parked cards and vehicle owners  

 

  

 Large holes in ceiling. Holes in ceiling and gutter intended to catch 

water. 
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Hole in ceiling and fallen debris on a tenant’s 

vehicle. 

Hole in ceiling and make-shift repair at valve. 
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Hole in ceiling. Plaster dangles from the ceiling. 
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An entire section of the ceiling is missing. Hole in ceiling. 
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Widespread water intrusion has caused possible structural damage 

Visible water intrusion through concrete along with rusted rebar, deteriorated concrete at and 

around two columns and the foundation wall at the North limit of the G1 (lowest) level of the 

parking garage which may threaten the structural integrity of the building. Additionally, daylight 

is visible through the foundation wall at these locations. 

 

  

Column at north side of G1 level garage along 

the foundation wall. Stain visible from 

prolonged water intrusion. This column 

appears to be angled due to different size 

reveal between the wall and column at the top 

and bottom. This could be by design but is 

worth noting due to other obvious damage to 

this column. 

Close-up view of the top portion of the 

column. Visible deterioration, stress cracking 

in addition to water staining. 
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Concrete slabs and columns have deteriorated 

There is substantial deteriorating of structural elements in the underground garage, including 

badly damaged concrete and rusted rebar. 

 

  

Close-up view of the botttom portion of this 

column showing deterioration.  

Damaged concrete and block at north 

foundation wall at G1 level. 

 

  



STRUCTURAL PROBLEMS, SECURITY ISSUES AND SAFETY HAZARDS 

3003 Van Ness Street, NW, Washington, DC 

Page 11 

 

Heavily deteriorated concrete slab abutting the North wall at the G1 level of the parking garage. 

In addition to deteriorated concrete the slab’s rebar is visible and heavily rusted as well. This is 

caused by significant water intrusion at the North wall. 
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Visible water intrusion and concrete 

deterioration at north foundation wall of G1 

level. 

Visible stains from prolonged water intrusion 

and deterioration at top of column where it 

joins a beam the column is supporting. 
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Closer image of deterioration at the same 

column.   

Daylight visible through wall at the north side 

of G1 level garage, a clear water intrusion 

point.  
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Water intrusion visible through concrete 

along with visible rusted rebar where the stair 

meets the wall at G2 to G1 West stair.  

Closer view of the exposed rusted rebar at the 

bottom of the run of stairs. 
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Expansion joints are failing 

There are numerous leaks from failed expansion joints. Instead of replacing deteriorated joints 

and otherwise mitigating water, the landlord has instead installed a gutter system in the garage to 

direct the water that leaks through. These unmitigated leaks are cause for structural concern in 

many instances, especially around foundation walls and columns. 

 

  

Gutter catching water leaking into garage 

through north wall G2. 

Gutter and downspout system below leaking 

joint near door to north adjacent garage. 

 

. 
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Gutter system installed below leaking 

expansion joints. 

Gutter system installed below leaking 

expansion joints. 
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Gutter system installed below leaking 

expansion joint and staining from water 

intrusion along wall.  

Gutter system installed below leaking 

expansion joints. 
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Gutter system installed below leaking expansion joint which appears to have been 

damaged by a vehicle. 
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Garages have blocked drains and stagnant water 

Pools of water in the garage provide further evidence of extensive leaks. Many of the drains 

embedded in the concrete floor are blocked. 

 

 

Clogged drain at West side of G-2 

 

 



STRUCTURAL PROBLEMS, SECURITY ISSUES AND SAFETY HAZARDS 

3003 Van Ness Street, NW, Washington, DC 

Page 20 

 

 

Another clogged drain 
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Management uses drip pans to catch massive leaks 

Intruding water has created a hole in the concrete slab above at the north limit of G1 garage. The 

landlord has installed a drip pan to catch this water instead of locating the source of the leak and 

repairing to prevent further structural damage caused by water running through and causing 

damage to the concrete and rebar.  

 

  

Hole through concrete slab from prolonged 

water intrusion. 

Drip pan installed to catch water leaking 

through concrete slab. 
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Several cast iron drains into the garage are 

severely rusted. 

 

Drip pan installed under leaking pipe elbow. 
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DOORS AND LOCKS 

Exterior doors and locks are frequently broken 

Many of the exterior doors and locks at 3003 Van Ness are frequently broken. They go 

unrepaired for weeks at a time and often when repairs are finally made, they are insufficient to 

solve the problem for more than a short time.  

Part of the problem likely is residents or visitors to the building who deliberately break doors or 

locks in order to expedite entrance for others. However, this is a vicious cycle – the lack of a 

security guard at 3003 Van Ness and the lack of a functioning security camera system means that 

exterior doors are broken as often as they are in working order, further weakening security.  

 

G2 West side door closer required repair for several months. It stood open and did not swing 

shut, creating security and fire code issues. It was repaired recently after the stabbing at 3003 

Van Ness on 12/3/21. Despite attempted repair, the door is still getting occasionally stuck open. 
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Stairwell accessed by Door B at the north side 

of L1 garage has no functional lighting. This 

also presents a security issue. 

The exterior door from the Door B stairwell 

does not appear to latch creating a security 

issue. 
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G2 West door E has a note from management 

that reads “This entrance is currently under 

repair. Please use another entrance.” 

Inside view of G2 West door E. Missing 

electronic latch. The door can be pushed 

open from the outside. 
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MAIN ENTRANCE 

The main sidewalk in front of the building is buckling 

There has been a buckled section of sidewalk along Van Ness Street directly to the East of the 

parking garage drive aisle for over two years. This creates both a trip hazard and an accessibility 

issue. 

 

  

Sidewalk at the east side of the garage 

entrance is buckled creating a trip hazard. 

Sidewalk at the east side of the garage 

entrance is buckled creating a trip hazard. 
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Lights near the main entrance are out 

Lights are out frequently all over the property, even at the main entrance. 

 

  

A light just feet from the main entrance is out. Another light near the front entrance is out. 
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Another light out near the front entrance. 
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EXTERIOR SECURITY LIGHTS 

Security lights are out at Veazey Terrace entrance 

A substantial number of the security lights at the West building G2 entrance door (near the 

loading dock) is not fully functional. This contributes to the overall poor security at 3003 Van 

Ness. 

 

  

About half of the overhead lighting is lit. More bulbs are out. 
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Security lights at the perimeter are frequently out 

Large lampposts dot the property and provide needed light, both for safety and security. 

However, bulbs are frequently out for weeks at a time. 

 

Security lights out 
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THE CENTER COURTYARD – A SAFETY HAZARD 

Rocking pavers are a trip hazard 

Many of the pavers on the back patio wobble dramatically and are a trip hazard. This is primarily 

in high-traffic areas such as in the path to the rear lobby entrance and in front of the grills. These 

pavers should be pulled and releveled. 

Residents have complained to management about this safety hazard but the pavers have not been 

repaired. 

 

  

Wobbling pavers at East side of patio. Wobbling pavers in high traffic area leading 

toward rear lobby door. 
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Wobbling pavers near grills present a safety 

hazard. 

More wobbling paving stones near grills. 
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THE PARK AND SIDEWALK ADJACENT TO THE POOL 

Security lighting was broken for many months 

The pool is owned and maintained by the Van Ness North condominium association, not Equity 

Residential, and is generally in excellent repair. However, the grassy park to the west of the pool, 

the sidewalk along the South building and the dog park adjacent to the South building are 

maintained by Equity Residential – these areas have had persistent problems. 

For example, in 2016 a dog was electrocuted due to faulty underground wiring. After an uproar 

from tenants and repeated investigations and fines from DCRA, Equity was forced to repair the 

wiring.  

However, problems remain. Until recently, the majority of the bollard lights at the front drive 

aisle and rear courtyard were broken, missing or in some level of disrepair. This condition lasted 

for years and created not just security lighting problems but also safety issues as there were 

exposed energized wires from lights that had fallen over but remained energized. 

The bollard lights were repaired recently. DCRA had been called out to inspect this issue and we 

believe this is why the repair was made. Before pictures showing the prior condition below. 

 

  

Example of prior condition of bollard lights.  Example of prior condition of bollard lights. 
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Blocked drains cause drainage problems 

Drains backed up or clogged and are not being regularly maintained. Water collects on the 

sidewalk near the South building. Backed up drains also could be contributing to water problems 

in the garage in areas where it is situated below the patios. 

 

  

The sidewalk between the entrance to the 

South building and the pool frequently floods.  

Patio drains have missing grates and are 

blocked by debris. 
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Another patio drain blocked by debris. Location of blocked patio drain. 
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The concrete sidewalk is crumbling 

Pooling water due to backed up drains also seems to have caused the concrete sidewalks to 

deteriorate. 

 

  

Deteriorating concrete west of dog park 

likely due to sitting water at drain and ice 

melt. 

Drain grates/piping in this area also need 

attention. 
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Caulk joints are deteriorating 

Several caulk joints are deteriorating, allowing unnecessary water intrusion below. These could 

be contributing to water problems in the garage. 

 

  

Example of broken caulk joint at rear 

courtyard. 

Broken caulk joint at junction of sidewalk and 

wall below grill area. 

 



STRUCTURAL PROBLEMS, SECURITY ISSUES AND SAFETY HAZARDS 

3003 Van Ness Street, NW, Washington, DC 

Page 38 

  

Broken caulk joint at wall separating L1 

garage from courtyard. 

Closer view of broken caulk joint. 

  



STRUCTURAL PROBLEMS, SECURITY ISSUES AND SAFETY HAZARDS 

3003 Van Ness Street, NW, Washington, DC 

Page 39 

Entrance from the pool sidewalk to the South building is inoperable 

Tenants repeatedly complained that the door from the pool to the South building was broken, 

causing a serious security issue. Management failed to repair the door, then locked it completely 

from the outside until repairs are made. The door still functions as an exit which gets propped by 

people exiting frequently causing a security problem. 

 

South building courtyard entrance near the pool area remains out of 

service.  
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Drains in the dog park are blocked 

The concrete directly west of the dog park is heavily deteriorated. Concrete debris as well as 

stone dust from the dog park has clogged these drains. Slow drainage continues to contribute to 

deterioration of the concrete.  

 

  

Clogged drain with broken grate at the dog 

park. 

 

Clogged drain at the dog park. 

 

 

 

  



STRUCTURAL PROBLEMS, SECURITY ISSUES AND SAFETY HAZARDS 

3003 Van Ness Street, NW, Washington, DC 

Page 41 

VENTILATION 

Rampant odors suggest poorly functioning ventilation 

Tenants have repeatedly complained about cigarette smoke, marijuana smoke, cooking odors, 

perfume and so on from other apartments. This suggests that the building’s exhaust system is not 

functioning properly as any odors should be pulled up and out of the building by the exhaust fans 

on the roof, not into other apartments. Residents are particularly concerned, as the pandemic has 

drawn attention to the importance of adequate ventilation.  

The tenants association has been advised that it is necessary to test the airflow (“CFMs”) at each 

kitchen, bathroom and hallway exhaust register to determine if the ventilation system is drawing 

sufficient air and carrying it out of the building. If the system is not working properly and 

balanced, this would be a major problem that requires repair. 

Many of the exhaust registers are visibly caked with dust. The vertical dampers behind the 

registers contain huge clumps of sticky dust – sticky from years of evaporated grease from 

stovetops. On windy days, tenants may find clumps of that dust on their stoves and countertops – 

and in food that happens to be there. This is caused by air coming out of the kitchen exhaust 

register instead of going in. The fact that wind at the roof of the building can overcome the 

exhaust fans there and reverse the flow of air in the building’s exhaust system indicates that the 

rooftop exhaust fans are weak and should be considered for replacement. 

The tenants association requests that the District of Columbia require Equity Residential to 

perform testing to pinpoint the problems with the system (such as weak or imbalanced air flow) 

and end the flow of exhaust between apartments. The tenants association also requests that 

Equity share the formal results with us. 
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HEATING AND COOLING SYSTEMS 

Heat and hot water are frequently out of service 

Heat and hot water are frequently out of service in some combination. November 2021, for 

example, saw repeated failures necessitating emergency repairs to the boiler system. The tenants 

association requests that Equity Residential reveal the specifics surrounding the problems with 

these systems and an action plan for a more reliable system. 

The heat is often inadequate. The temperature of the water that Equity circulates through the 

convectors in the apartments needs to be increased so that it is hot, not just warm. 

When the circulating water is hot, tenants control their apartment temperatures by setting their 

thermostats, which will turn the convector fans on and off as necessary to maintain the set 

temperature. However, when that water is only warm, control of apartment temperatures shifts to 

Equity, as thermostats keep the convector fans on continuously (100% “duty cycle”) in a 

futile effort to reach the set temperature. When prospective tenants see the thermostats on the 

walls, they assume that they will control the temperature in their apartment. The tenants 

association requests that Equity make good on that promise. 
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ELEVATORS 

Elevators are frequently out of service 

3003 Van Ness Street has a total of eight elevators. They are out of service in some combination 

on a frequent basis causing major inconvenience to residents. Among cosmetic and upkeep 

issues, graffiti is regularly scratched into the stainless-steel walls of the elevators, there is visible 

wear and tear and there are missing light diffusers.  

  

West building elevator out of service on 

12/17/21. 

Light diffusers are missing. 
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PEST CONTROL 

There are extensive rodent problems 

Pest control is an issue both in units and in common areas. An example of a common area pest 

control problem is the rat’s nest below the bushes outside the west building’s Veazey Terrace 

door. As shown in the photo below, there are extensive rat tunnels below the bush which should 

be addressed by the landlord due to its proximity to the loading dock and people door to prevent 

excessive rat access through these doors.  

 

 

Rat tunnels near the loading dock and dumpster.  

Doors to the loading dock are almost always open. 
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Rat tunnels near the loading dock and dumpster.  

 


