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SECURITY FAILURES AT 3003 VAN NESS 

In Jan. 2022, the Office of DC Attorney General Karl Racine issued a letter to Equity Residential 

corporation, stating that the apartment building it manages at 3003 Van Ness Street has 

experienced a high level of criminal behavior in recent years, that the company has not 

implemented appropriate security procedures, and that Equity Residential will be compelled to 

improve security or face a potential lawsuit that could lead to designating 3003 Van Ness a 

“nuisance property.” This exceptional action, made at the request of the Metropolitan Police 

Department (MPD), will give the Attorney General and MPD additional authority to compel 

Equity Residential to take steps needed to ensure the safety of its tenants. 

Less than a decade ago, 3003 Van Ness was advertised as a luxury property, with large 

apartments, hardwood floors, balconies, underground parking, and a spectacular outdoor 

swimming pool. In many ways it still is a great place to live. However, since Equity Residential 

took control of the property in 2013, the company has allowed it to deteriorate in almost every 

way. As a result, there are frequent problems in common areas like laundry rooms, persistent 

leaks in the parking garage, possible structural damage to concrete columns, intermittent heat 

and hot water, and poor ventilation. Many of these problems are documented in the January 2022 

report by the tenants association, “Structural Problems, Security Issues and Safety Hazards.” 

Many residents think that the most serious problem at 3003 Van Ness is elevated crime and 

Equity Residential’s refusal to provide basic security. Police statistics reveal that in 2021 crime 

at 3003 Van Ness was many times higher than in large buildings in the same complex – six times 

higher than at the co-op building to the north and 15 times higher than at the condominium 

building to the east. In addition, records obtained via the Freedom of Information Act show that 

in 2021 alone more than 300 calls to the police via 911 originated from 3003 Van Ness.  

 

https://bit.ly/3003nuisance
https://bit.ly/VanNess3003Report
https://www.vnsta.org/s/Crime-stats-for-three-Van-Ness-buildings.pdf
https://www.vnsta.org/s/Crime-stats-for-three-Van-Ness-buildings.pdf
https://www.vnsta.org/s/911-calls-from-3003-Van-Ness-aw6s.pdf
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In recent years, there have been multiple incidents of motor vehicle theft, burglary, robbery, 

narcotics dealing, simple assault, and assault with a dangerous weapon. On several occasions, 

teams of law enforcement officers have descended on the property to investigate violent crimes 

or narcotics. In Sept. 2021, residents found the building in lockdown, with officers searching for 

a fugitive with a gun. In Dec. 2021, a resident of 3003 Van Ness was stabbed in their apartment. 

In Feb. 2022, there was an arrest made for an assault with a dangerous weapon.  

Despite this criminal activity, Equity Residential corporation has failed to provide virtually any 

security at 3003 Van Ness in recent years. For example: 

● Exterior doors and locks frequently are broken. 

● Many security and safety lights often don’t work and don’t get replaced for months. 

● The security camera system is practically inoperable, with broken cameras, extremely 

poor coverage and limited recording capacity. 

● The key fob system is outmoded and fails to prevent unauthorized entry. 

● There is no 24/7 security guard and not even a part-time guard until the recent stabbing.  

● There is poor screening of visitors, with many non-residents freely entering both through 

the main entrance and through other exterior doors to the outside that are not monitored. 

● Management takes no responsibility for handling even simple problems, and instead 

simply tells residents to call 911. 

 

Many residents are outraged that the extremely profitable, $34 billion Equity Residential 

corporation fails to provide the most basic building security at 3003 Van Ness, frequently citing 

concerns about cost. Ironically, on the home page of the company’s website, it claims: 

“Our purpose at Equity Residential is creating communities where people thrive. We 

know that in order to thrive, however, our residents must first feel safe.” 

We hope that external pressure will force Equity Residential to begin to live up to its marketing 

hype. We are grateful for the excellent work by the Metropolitan Police Department, which has 

pressed Equity to improve security and has responded to hundreds of 911 calls, made arrests, 

deterred criminal behavior and provided advice about security to the tenants association. And we 

deeply appreciate the strong action by Attorney General Karl Racine, who delivered a clear 

message to Equity Residential that it must tighten security or face a possible lawsuit. 

As a result of this pressure, Equity Residential has taken small steps in the right direction. For 

example, it has promised to install a new security camera system – although it has offered no 

details and no timeline. It also has repaired some exterior doors – although one already has 

broken again. And it has hired a security service – although only part-time, as if problems occur 

only during certain hours. However, given past experience, members of the tenants association 

remain concerned that Equity Residential will slow-walk or fail to implement needed changes, 

continuing to put its customers at risk. We simply want a safe, well-maintained place to live.  

https://www.equityapartments.com/
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DOORS AND LOCKS ARE FREQUENTLY BROKEN 

Many of the exterior doors and locks at 3003 Van Ness are broken for months at a time, despite 

frequent complaints from the tenants association. Some doors do not close automatically after an 

individual enters or exits. Others do not latch properly. In some cases, a button that is supposed 

to unlock a door does not work. 

Equity Residential finally began repairing doors and locks after the Van Ness South Tenants 

Association (VNSTA) published a 45-page report, “Structural Problems, Security Issues and 

Safety Hazards,” and filed a complaint with the DC Department of Consumer and Regulatory 

Affairs. In response, Equity recently has begun efforts to repair doors and locks. However, in the 

past the repair work has been shoddy, and the doors and locks soon broke again, requiring 

additional repairs. 

 

  
Loading dock door does not close 

properly. 

Entrance door from the G2 West garage 

is never locked, allowing free entrance 

from the garage to the property. 

VIDEO SECURITY SYSTEM ISN’T FULLY FUNCTIONAL 

It is critical to have a good security camera system at a large apartment building in an urban 

environment, particularly where there is rising crime. However, the security camera system at 

3003 Van Ness is practically inoperable. For example, the video screen behind the main desk 

should show live video from cameras all over the building. However, the monitors show only a 

few video streams; cameras are either broken or they don’t exist. 

https://www.vnsta.org/s/Letter-to-Equity-management-re-security-issues-at-3003-Van-Ness-2021-02-08.pdf
https://bit.ly/VanNess3003Report
https://bit.ly/VanNess3003Report
https://www.vnsta.org/s/Letter-to-DCRA-re-3003-Van-Ness-report-and-request-for-inspection.pdf
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The security camera system doesn’t seem to record video for any length at time – perhaps not at 

all. When incidents have occurred in the past, Equity Residential has been unable to produce 

video evidence. Recently, when a small dog was attacked by two vicious dogs in the parking 

garage right below a video camera, management was unable to provide video of the attack. 

When there was a stabbing in an apartment and the perpetrator left a trail of blood in the 

elevators and the halls, there apparently was no video evidence. 

 

   
G2 West - security camera 

falling off ceiling and in 

disrepair.  

Security monitoring system 

does not show which 

locations are being 

monitored. 

Security monitoring system 

has no call out location data 

in case of emergencies. 

MISSING VIDEO CAMERAS 

There are no security video cameras in many important locations at 3003 Van Ness, including 

the main entrance, the garage entrance, the loading dock, and other exterior doors. There are no 

security cameras in the mail rooms, near the elevators, in stairwells, or other interior and exterior 

common areas.  

The closest building to 3003 Van Ness, the cooperative at 3001 Veazey Terrace, has an extensive 

system of video cameras. Some of the other rental apartment buildings in the Van Ness corridor 

have adequate video security systems that have provided useful footage for police investigations.  

The Van Ness South Tenants Association first complained to Equity Residential about the lack 

of a fully functional security camera system more than five years ago, but the company has 

refused to install one, citing costs. Because of the high level of crime and nuisance behavior at 

3003 Van Ness, an entirely new, modern security system with many more cameras is needed. 

Under pressure from the Office of the Attorney General and the tenants association, Equity 

finally announced on Feb. 23 that it finally would install a new security camera system; the 

company has not announced any details about the system or when installation will begin. 
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The loading dock area has no security 

cameras and doors are open 24/7.  

There is no camera at the entrance to the 

main lobby entrance from the courtyard. 

 

  

No video camera in public laundry rooms. No video camera on the large outside deck. 

 

 

  
No cameras in mailrooms No cameras in building main lobby 
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EXTERIOR LIGHTS OFTEN DON’T WORK 

An inspection in January 2022 found a half dozen exterior lamp posts not working, leaving areas 

around 3003 Van Ness in the dark. In the past, some have been broken for weeks or months at a 

time. Some of the lighting in the photos below finally was repaired after the tenants association 

published its report on maintenance problems at 3003 Van Ness and after the DC Department of 

Consumer and Regulatory Affairs ordered Equity Residential to fix the lights. 

 

  
Broken light in front of the main entrance. Broken light on the north side of the building. 

 

  
Dog park without any lights surrounding the 

main area at night.  

Lights that are near the dog park are broken 

for months at a time.  

 

https://bit.ly/VanNess3003Report


SECURITY FAILURES AT 3003 VAN NESS 

 

Page 8 

NO SECURITY GUARD 

For many years, the tenants association requested that Equity Residential hire an experienced, 

full-time security guard. However, the $34 billion corporation refused to do so, arguing that it 

would be prohibitively expensive. In light of increased crime and nuisance behavior at 3003 Van 

Ness and the surrounding neighborhood, the tenants association continues to pressure Equity 

Residential to hire off-duty or former police officers or persons of similar qualifications to patrol 

the 625-unit building for 24 hours a day 7 days a week. 

Having a full-time security guard would serve several purposes; it would ensure that an 

experienced professional is on site and can respond quickly if a problem occurs; it would deter 

criminal behavior on the property; it would deter nuisance behavior like non-residents sleeping 

in common areas; it would lead to quick identification of security vulnerabilities like broken 

doors, locks and lights; and it would enable management and the tenants association to track 

problems and urge solutions. 

After a round-the-clock security team is in place, duties would have to be clearly established — 

what needs to be checked and how often, as well as where the guard will be stationed when not 

on rounds. Daily reports must go to management and be shared with the tenants association.  

In addition, there should be clear protocols for what residents should do when they confront a 

problem — whether it is merely a nuisance such as loud noise or smoking or domestic 

disturbance, possible criminal activity or some other threat. If an experienced security guard 

were on site, he or she could be the first call in non-life-threatening situations. The guard could 

also help deter extreme nuisance behavior. 

Shortly after the Feb. 2021 stabbing of a resident of 3003 Van Ness, the VNSTA Security 

Working Group met with Equity Residential management to request increased security. The 

tenants association’s number one priority was to have a security guard on premises at all times. 

Management representatives said that they would provide a security plan and that until a full 

plan was completed, they would ensure that a security guard was on the premises.  

Since then, no plan has been released and Equity Residential management has refused to hold 

additional meetings with the Security Working Group. Equity management claimed in a Feb. 

23rd email to residents that they “engaged a security patrol service and have had a foot patrol 

presence in place” but this appears to be only part-time and even when a guard has been on duty, 

he or she has failed to notice obvious security lapses like newly broken doors or lights. The 

tenants association is hopeful that the DC Attorney General will require Equity Residential to 

have an experienced security guard on premises 24 hours a day 7 days a week. 

 

https://www.vnsta.org/s/Letter-to-Equity-building-manager-re-security-07-08-2019.pdf
https://www.vnsta.org/s/Letter-to-Equity-building-manager-re-security-07-08-2019.pdf
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POOR CONTROL OF BUILDING ENTRANCE FOBS AND APARTMENT KEYS  

The first level of defense against unauthorized access to the building is to have strict control of 

the fob entry system. However, Equity Residential seems to have lost track of how many 

operational fobs are in existence and who has them. As a result of pressure from the Attorney 

General and the tenants association, Equity Residential finally has announced that it will replace 

its outmoded and poorly administered fob system. 

The tenants association also is concerned about duplicate apartment keys. In at least two periods 

in the past, there were strings of burglaries that did not appear to be forced entries. It was thought 

that these could have been due to the fact that Equity Residential allows contractors to use keys 

to residents’ apartments when making repairs. The company should be required to put its 

protocols for controlling keys in writing so that they can be reviewed by the Metropolitan Police 

Department and by the Office of the Attorney General. 

POOR SCREENING OF VISITORS 

There are some very good staff members 3003 Van Ness who are hardworking and well-liked. 

However, Equity Residential severely understaffs the building to cut costs, and so it is nearly 

impossible for employees to keep the building maintained or to serve its residents adequately. 

One of the most serious security problems is the failure to adequately screen visitors to 3003 Van 

Ness. Guests, delivery people and other nonresidents often enter the building through the main 

entrance without being checked in any way. There are too few staff at the main entrance to 

handle this important job adequately.  

There is no screen whatsoever at the rear and side doors to the building, despite the fact that the 

doors and locks often are broken. In addition, the doors frequently are propped open and because 

there is no security guard, they can remain open for hours. There are no video cameras at almost 

every exterior door. The entrances are a significant security vulnerability. 

As a result of Equity Residential’s refusal to address these problems, many individuals enter the 

building who have no business being there. For example, nonresidents often have been found 

sleeping in common areas. Recently, a nonresident was found washing blood off his hands in a 

public bathroom inside the fitness center. 

MANAGEMENT TAKES NO RESPONSIBILITY 

One overriding problem is that Equity Residential takes no responsibility for any incidents that 

occur on its property — whether they are simple complaints about noise or smoking, or more 

serious complaints about possible criminal activity. Some older residents of the building 

remember a time when staff would respond to complaints about excessive noise, smoking or 

other non-criminal activity.  
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In most cases, Equity Residential now tells residents to call 911. As a result, in 2021 alone there 

were more than 300 calls to the Metropolitan Police Department via 911 from 3003 Van Ness. 

This wastes city resources by putting an unnecessary burden on the police, often to deal with 

issues that should be the responsibility of Equity Residential. 

Instead of relying almost entirely on the police to provide building security, Equity Residential 

should provide direct access by residents to a 24/7 on-site security guard to address problems in 

the building, so when the problems are not serious, they can be dealt with locally. When 

problems are serious, they can be directed to the police via 911.  

The most important thing is for Equity Residential to take responsibility for security at 3003 Van 

Ness and it should not act like it is helpless to safeguard its residents. It should remember its own 

motto, “in order to thrive, our residents must first feel safe.” 

THE EXTREME RESULTS OF NEGLECT 

Equity Residential’s failure to take responsibility for providing adequate security at 3003 Van 

Ness has had a jarring effect on its customers. For example, in 2019, residents witnessed agents 

in hazmat suits searching for a drug lab. In September 2021, tenants returned home to find armed 

officers searching for an armed individual. In December 2021, residents found pools of blood in 

an elevator and in halls, the result of a stabbing. 

Instead of taking strong steps to safeguard against violent crime, Equity Residential management 

merely has sent emails to residents claiming that these are “isolated incidents” or “domestic 

disputes.” The corporation’s refusal to take responsibility for resident safety makes it more likely 

that such incidents will be repeated. 

 

 

Video of police lockdown at 3003 Van Ness on Sept. 14, 2021. An officer at the main entrance 

tells a resident that police and the Secret Service are pursuing an armed individual. 

https://www.vnsta.org/s/911-calls-from-3003-Van-Ness-aw6s.pdf
https://www.youtube.com/embed/wWjfKxe5xLQ
https://www.youtube.com/embed/wWjfKxe5xLQ
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LOOKING AHEAD 

Less than a decade ago, 3003 Van Ness was a well-kept, quiet, “luxury” building with an aging 

population. Most residents had moved to 3003 Van Ness for compelling reasons – the large 

apartments, hardwood floors, balconies, outdoor space, proximity to the Metro and beautiful 

outdoor pool. The building was considered to be very safe, and crime was relatively low. 

Equity Residential has squandered those advantages by deliberately failing to maintain the 

building and for many years refusing to provide adequate security. It has been fined many times 

by the for violations of the housing code, including a faulty electrical system that resulted in the 

electrocution of a resident’s dog. It was sued by the DC Attorney General for false advertising 

and systematically overcharging residents. It was criticized by the Metropolitan Police 

Department for exceptionally poor building security. And it has been the subject of additional 

action by the Attorney General, who has threated a lawsuit and possible designation of 3003 Van 

Ness as a “nuisance property” for Equity Residential’s failure to provide a safe living 

environment for residents. 

As a result of the research that went into this report, the tenants association has made specific 

recommendations for improving building security at 3003 Van Ness, including an experienced 

24/7 security guard, a modern video camera system, repairs to broken doors and locks, better key 

and fob management, and other common-sense improvements. 

After opposing such needed improvements for years, Equity Residential recently made some 

small steps forward, for example, by repairing several doors (one of which already has broken 

again) and promising it eventually will install a new security camera system – although the 

company has provided no further details. Change is proceeding at a glacial pace. 

In the meantime, residents deeply appreciate the exceptional efforts by the Metropolitan Police 

Department and the Attorney General to force Equity Residential to improve security. We hope 

that this dedication to public safety will help make 3003 Van Ness safer for all its residents. 

https://bit.ly/VanNess3003Report
https://bit.ly/VanNess3003Report
https://www.wusa9.com/article/news/local/dc/dog-electrocuted-woman-blames-apartment-complex/65-286380400
http://bit.ly/DC-vs-Equity
https://bit.ly/3003nuisance
https://bit.ly/3003nuisance
https://bit.ly/security-recommendations-3003
https://bit.ly/security-recommendations-3003

