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Background - Staten Island Hunger Task Force

e Connect SI community members to pantries and government resources

e Connect pantries to organizations and people who want to donate food and goods
e The main target users are people looking to donate, volunteers, pantries, and people

who are food insecure



Methodology - Moderated Remote User Test

Recruit Participants User Testing Review recordings
7 total, actively volunteered Session and Compile
and/or in healthcare sector . .
Participant shows themselves flndlngs
using their p.hone on camera List notes from test sessions
while recording phone screen
and relevant quotes
Pre-Test Questions Post-Test Questions Provide
Screening questions for Feelings and suggestions, Recommendations
eligibility and logistics System Usability Scale Figma mockups based on

Questionnaire ,
common issues from user tests



lasks

@ Task 1: Which organizations are currently
accepting volunteers and/or donations?

Scenario

@ Task 2: You're interested in making food
donations. Find how to donate to a pantry near you.
How would you make an appointment to drop off

food?

You're interested in helping pantries for Sl
communities in need and you have time to
volunteer.

@ Task 3: How can you become a member of the
Staten Island Task Force?

@ Task 4: You want to make a financial donation to
the Sl Task Force. How would you connect with a
member of the Sl Task Force?




3 Key Recommendations

Recommendation #1
]

Declutter and increase
visual hierarchy

Recommendation #2
]

Give users multiple ways
to access information

Recommendation #3
]

Rename and reorganize
pages



"Quotes' we heard from
users

“the information is there”

“The website has the necessary information”

“informative and easy to
understand”




Pantries in Alphabetical
Order

V All Saints Episcopal Church

V Assumption-St. Paul's Roman Catholic Church

K

Bait-ul Jamaat/House of Community & Richmond
Senior Services

Skip to the main content , :
o B Bikur Cholim of Staten Island

ili : 134 Franklin Avenue, SINY 10301
Malhng Add[ess | Avenue, SIN By Divine Purpose Christian Center

Email: Hunger On Staten Island at Gmail.com CALM Food Pantry

K K KX K

Calvary Assembly of God

Catholic Charities of Staten Island

Christian Pentecostal Church

City Harvest Mobile Markets

Community Christian Center Food Pantry
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Declutter and increase visual - | eI ey s

1616 Richmond Ave., 10314, (347) 215-
1818, https://jacobswellfoodpantry.com/.

h iera rc hy ¥ Communlty Refngerators Hours: Thurs. 10AM-12 NOON.
v POp‘Up Pantries & Food Jewish Community Center of SI

D ” Ves Meals on Wheels of Staten Island

Community Health Action of SI
El Centro del Inmigrante
Feeding with TLC, Inc.

First United Christian Church

God's Love We Deliver

Vv
Vv
Vv
Vv
VvV
Vv
Vv
Vv
Vv
Vv

Holy Rosary Church

Mesivtha of Staten Island

¥ M 0 b i I e P a nt f i e S Mount Sinai Community Center

Muslim American Society New York

Pantries in Alphabetical
Order Not Secure — hungryonstatenisland.com — Private
ire — hungryonstatenisland.com — Private




SKip to the main content

Mailing Address: 134 Franklin Avenue, SINY 1031
Email: Hunger On Staten Island at Gmail. com

STATEN ISLAND .
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Skip to the main content

Mailing Address: 134 Franklin Avenue, SINY 10301

Email: Hu iger On Staten Island at Gmail.com

Community Refrigerators

Mariners Harbor: Forest Ave. Comeunity Fridge,

corner of Forest Avenue and Amity

. BE————— e By centering and making the

logo a little smaller can get rid of
the negative white space at the
beginning of the page.

hours for donations and pickups.

- West Brighton NYCHA Houses: Back of the
community center at 1083 Castleton Avenue, across

from West Street. Open 24 hours for donations and

STATEN ISLAND

HUNGER
TASK FORCE

pickups.

Pop-up Pantries & Food
Drives

Follow these Facebook pages for pop-up pantries and

By converting the titles under
the page to a drop down

v Pop-up Pantries & Food

oK Shen: Détvea removes the clutter and draws
" nd CO the users attention to the main
. nd Hunger ¥ Mobile Pantries information by highlighting
e South Shore Community Food what that page has to offer.

— hungryonstatenisiand.com — ¢

Mobile Pantries

. ect Hospitality hedule.

Pantries in Alphabetical
Order

hungryonstatenisland.com
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Pantries in Alphabetical
Order

All Saints Episcopal Church:

Pantries in Alphabetical
Order

V' All Saints Episcopal Church

2329 Victory Blvd., 10314, (718) 698-1338. Hours: Mon.,
Tues., Wed., Fri. 10AM-12 noon.

AV | St. Paul's R Catholic Church

Vv Bait-ul Jamaat/House of C
Senlor Services

ity & Richmond

Assumption-St. Paul's Roman Catholic Church:

V' Bikur Cholim of Staten Island
145 Clinton Avenue (back entrance), 10301, (718) 727 V' By Divine Purpose Christian Center
2672. Hours: Wed. 1-2PM. s

V' Calvary Assembly of God

Catholic Charities of Staten Ixland

Bait-ul Jamaat/House of Community & Richmond

Christian Pentecostal Church
Senior Services City Harvest Mobile Markets

Community Christian Center Food Pantry
192 Corson Ave., 10301, 347-289-7991. Hours: Wed.
10AM-2PM or call for delivery at (718) 442-0923.

Community Health Action of S1
El Centro del Inmigrante

Feeding with TLC, Inc.

Lo K K K K

First United Christian Church

List of pantries stay true to the

ot page tile while removing the

46 Birchard Ave., 10314, (718) 983-9272. Please call for Saici Wil O Ly o Piyta Oy visual clutter from the original

= A o b oo an screen by hiding it under a drop
down icon.

Bikur Cholim of Staten Island:

By Divine Purpose Christian Center:

v Jewish Community Center of S1

Meals on Wheels of Staten Island

v

418 Broadway, 10310, (347) 592-4060. Tues. 5-6:30PM,
pantry and community meal. Enter at Delafield Ave.

\v Mesivtha of Staten Island
V' Mount Sinai Community Center

V' Muslim American Society New York

behind laundromat.

hungryonstatenisland.com

CALM Food Pantry:

121 Grandview Ave., 10303, (718) 273-0372. Hours: Sun.

1PM, Wed. 8PM, Thurs. 6PM.

Not Secure — hungryonstatenisland.com — Private




RECOMMENDATION 2

Give users multiple ways to access information

HUNGER ™

TSTATEN ISLAND
TASK FORCE

The SI Hunger Task Force is not a p
Instead, we connect community me
pantries and pantries to community
government resources.

Contents
About Us
Food Pantries

Where can | get food today?

Donations

Contact Us

About Us

Community

We collaborate with organizations and '
people who want to donate food and goods

to pantries in need.

We connect pantries in need of staff to

community volunteers.

Visit the About Us page for more
information on the Task Force.

C Go to About Us page w

HUNGER ™
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hungryonstatenisland.com

Join Our Mailing list

About Us

The SI Hunger Task Force is not a pantry.
Instead, we connect community members to
pantries and pantries to community and

government resources.

Community

We collaborate with organizations and people
who want to donate food and goods to pantries in

need.

We connect pantries in need of staff to

community volunteers.

Advocacy

We are committed to bringing awareness to the
issue of hunger in our borough, encouraging
elected officials and government organizations in

their efforts to reduce hunger on Staten Island.

Resources

We keep our pantries up-to-date on new

community and government initiatives.

At monthly meetings, pantries share information
and best practices and collaborate on

projects. We invite city, state, and federal

organizations to describe the suEEort they can

STATEN ISLAND
TASK FORCE

The SI Hunger Task Force is not a pantry.
Instead, we connect community members to
pantries and pantries to community and
government resources.

Contents

About Us
Food Pantries

Where can | get food today?

Donations

Contact Us

About Us

Community

We collaborate with organizations and
people who want to donate food and goods
to pantries in need.

We connect pantries in need of staff to
community volunteers.

Visit the About Us page for more
information on the Task Force.

Go to About Us page \

The ‘Contents’ table allows users
to efficiently jump to desired
sections without needing to read
through entire page

Button is a shortcut to redirect the
user to the desired page, instead of
listing out all the page’s contents
and crowding the screen

“Go to Top” button shortcut is
available on the bottom corner to
minimize scrolling
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RECOMMENDATION 3

Rename and reorganize pages

1)

|
hungryonstatenisland.com @1 1

MENU = |

Home A

Food Pantries
hungryonstatenisland.com ¢

Donate w
MENU =

Contact Us o

Tﬂ%ENN ELEANRD _— Food Pantries
TASK FORCE B

Donate A

The SI Hunger Task Force is no
pantry. Instead, we connect con
members to pantries and pantri

community and government res Financial Donation

Food Donation

Contents Volunteer

About Us
Contact Us

STATEN ISLAND
THUNGER \ﬁ
TASK FORCE

Food Pantries

Where can I get food today?

Donations

Contact Us

The SI Hunger Task Force is not a
pantry. Instead, we connect community
members to pantries and pantries to

community and government resources.

Contents



hungryonstatenisland.com G,

MENU =

Home Home

Pantries List Pantries List

Help for Pantries

Help for Pantries

Food for All

Food for All
How Can I Help?

J,
Contact Us How Can I Help®

STATEN ISLAND
THUNGER \ﬁ
TASK FORCE o4

Contact Us

The page links in the menu bar does not signify
what each is for and where it links to. Some of
the pages could turn into sub-pages. The
categorization is confusing.



List of pantries
Zip code
Map
Calendar
Information for
pantries

o Ex. How to start

a pantry

Food Donation
|
Financial Donation
|
Volunteer

e Phone number
¢ Email



- e e e > o . 5

e e e e e e

Home A

|

Food Pantries

Donate «

Contact Us

Food Pantries *
Contact Us l+

Adding sub-pages under
“Donate” and a drop down logo
so that users who are planning
on donating can easily access
donation options between food
donation, financial donation and
volunteer.

“Food Pantries” links users to the page that
provides them information on where to get food
based on the zip code and also having a map
feature, along with a calendar to see the events
in the area of choice.

“Contact Us” links users to the page with
contact information such as emails and phone
numbers.

Home A

Food Pantries

Donate A

Food Donation

Financial Donation

Volunteer

Contact Us




hungryonstatenisland.com &)

MENU =

Home

Pantries List

Help for Pantries

Food for All

How Can I Help?

Contact Us

HUNGER =~

TSTATEN ISLAND
TASK FORCE :

hungryonstatenisland.com &

MENU =

Home A
Food Pantries
Donate A

Food Donation

Financial Donation

Volunteer

Contact Us

STATEN ISLAND
fHUNGER \5
TASK FORCE

The SI Hunger Task Force is not a
pantry. Instead, we connect community
members to pantries and pantries to
community and government resources.

Contents °

hungryonstatenisland.com

MENU =

Home A

Food Pantries

Donate w

Contact Us

HUNGER ™ —

TS’I‘ATEN ISLAND
TASK FORCE

The SI Hunger Task Force is not a
pantry. Instead, we connect community
members to pantries and pantries to
community and government resources.

Contents

About Us
Food Pantries

Where can [ get food today?

Donations

Contact Us 6




Conclusion

The Staten Island Hunger Task Force website already provides all the information any user
might need upon visiting the website. By following our recommendations, which consist of small

but effective changes, we could make the website navigation a very streamlined process.

5

V4

Recommendation #1 Recommendation #2 Recommendation #3
Declutter and increase Give users multiple ways to Rename and
visual hierarchy access information re-organize pages




THANK YOU!



Participants

| #2 #3 B4

Title or Position Title or Position Title or Position Title or Position



Write Your Topic or ldea




2 out of 5

Elaborate on the featured statistic.

957

Elaborate on the featured statistic.

12 million

Elaborate on the featured statistic.




Fonts In this
Presentation

This presentation template uses
the following free fonts:

1 Titles: Tenor Sans
2 Headers: Assistant regular

3 Body Copy: Assistant regular

YOU CAN FIND THESE FONTS ONLINE TOO.
HAPPY DESIGNING!




Add a Timeline Page

A@A &)

Add a main point Add a main point Add a main point Add a main point

Elaborate on what you Elaborate on what you Elaborate on what you Elaborate on what you
want to discuss. want to discuss. want to discuss. want to discuss.



STRENGTHS

What are you doing well?
What sets you apart? What are your good qualities?

OPPORTUNITIES

What are your goals?
Are demands shifting? How can it be improved?

WEAKNESSES

Where do you need to improve?
Are resources adequate? What do others do better than you?

THREATS

What are the blockers you're facing?
What are factors outside of your control?



Write Your
Topic or ldea

Elaborate on what
you want to discuss.

ltem 1 ltem 2 ltem 3 ltem 4 ltem 5




Add a Chart Page

Name
Job Title
Name Name
Job Title Job Title
Name Name @ Name Name
Job Title Job Title Ny Job Title Job Title




Elements
Resource
Page

Use these design resources in your
Canva Presentation. Happy designing!




lcons
Resource
Page

Use these design resources in your
Canva Presentation. Happy designing!

S h @




