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WELCOME
I never thought it 
would happen to 
me.

We didn’t expect it 
to be this bad.

I wish we were 
better prepared.

These are all statements our Disaster Services team 
has heard many times when deployed to a disas-
ter. That’s why we came up with this simple Family 
Emergency Guide to help your family begin the 
preparedness journey.

It’s true you can’t prepare for everything. However, 
we do believe there are simple steps families can 
take to better prepare themselves for whatever 
storm comes their way.

Preparedness is not merely putting aside a case of 
water and some 2 minute noodles. It requires us to 
think through scenarios, try to anticipate potential 
needs, and take practical action toward preparing 
for those needs. A family that is well prepared is 
more resilient to a disaster and better equipped to 
help those around them.
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F A M I LY 
P R E PA R E D N E S S  K I T
The Family Preparedness Kit takes the basics of survival, as well as other commonly 
recommended items for an emergency supply kit, and breaks them down into five 
phases. You can add each section to your kit individually one week at a time or create 
your kit all at once. It’s not a matter of how quickly you complete your kit, only that you 
do.

There is a checklist in the back of this manual filled with practical suggestions of things 
to include in your kit. It should help you begin to prepare your family in the event you 
need to be self-sufficient for three days. Every family is unique and has different needs 
and preferences, so feel welcome to add things to your kit that you think would make 
your family better prepared in the event of an emergency.

Store a minimum of four litres of wa-
ter per person per day for three days. 
During disasters, water is primarily used 
for drinking and sanitation. Remember 
children, nursing mothers, and individu-
als with medical conditions may require 
more water per day. If you live in a warm 
climate, additional water also may be 
necessary. Water should be stored in 
clean, tightly sealed, plastic containers. 
Rotate water supply every six months. 
Water can be frozen in plastic contain-
ers and, in disaster situations, placed in 
coolers to keep perishable food and pre-
scription medications cool. It can then 
be consumed as drinking water when it 
melts. Be sure not to overfill bottles to 
avoid breakage when water freezes.

WATER1
PHASE 2

PHASE

CANNED PACKAGED & 
COMFORT FOOD

Store at least a three-day supply of 
non-perishable food for each person 
in your household. 

Select foods that require no refrigera-
tion or water for preparation. Choose 
foods your family will eat and enjoy, 
but be aware that some foods such as 
chocolate and caffeine cause dehydra-
tion. When planning your food needs, 
remember children, nursing mothers, 
and individuals with allergies or med-
ical conditions may have specific die-
tary requirements or restrictions. 
Be sure to include a manual tin opener 
and eating utensils in your kit.
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3

PHASE

4

PHASE

5
PHASE

Add blankets, sleeping bags, sturdy shoes, rain gear, and an extra set of clothes 
for each family member to your kit. If you live where severe winter weather is 
possible, add gloves, hats, coats, and thermal long underwear for each person. 
Items like sleeping bags, rain gear, and sturdy shoes can be used for other family 
activities and, when not in use, stored with your preparedness supplies for quick 
access. Also consider investing in a generator or solar panel.
Get one torch and extra batteries for each person in your household. Heavy- 
duty or alkaline batteries have a shelf life of 5 years, while lithium batteries may 
last as long as 10 years. Remember, once a battery is placed in a torch it can lose 
its charge in as little as 6 months. Include a battery powered radio, spare batteries, 
candles, matches + a fire extinguisher.  

Include two to three N95 masks for every person in your family. In some emer-
gencies, tiny microscopic particles can be released into the air. Flooding can 
create an airborne mould, explosions can release fine debris, and (in a biological 
threat) germs may be released that can make you sick.
For every member of your family, have a separate large ziplock bag filled with 
personal hygiene items. A complete list of hygiene items is in the Family Prepar-
edness Kit Checklist in the back of this guide. Make sure to have a complete first-
aid kit. It should include latex gloves, sterile dressings, antibiotic ointment, cleans-
ing agents, a variety of adhesive bandages, and non-prescription medicine.
Have at least a week’s worth of your prescriptions on hand. Consult your doctor 
or pharmacist to see what else you may need and how to store extra prescription 
medications, such as insulin or heart and blood pressure medicine.

Your Family Preparedness Kit should include important documents stored in a 
box that is portable, waterproof, and fireproof. Make an extra copy of all impor-
tant documents and, if possible, store it with a trusted family member or friend. 
Consider scanning documents onto an external hard drive. It’s also a good idea 
to include a copy of a utility bill for proof of residence should you have difficulty 
re-entering your neighbourhood or applying for different types of aid post-disas-
ter. For a complete list of important documents, see the Family Preparedness Kit 
checklist.
Pack supplies for each household pet and service animal. Take pet food, bottled 
water, pet medications, veterinary records, cat litter/pan, can opener, food dish-
es, and any other essential pet-related items with you. See the “Care for Pets” 
section in the Family Preparedness Guide for more information and the checklist 
for a more comprehensive list. Include a recent photo of you and your pet in your 
Family Preparedness Kit to help document ownership if you are separated.

WARMTH, WEATHER RADIO, TORCHES & EXTRA BATTERIES

CLEAN AIR, FIRST AID & PERSONAL HYGIENE

SPECIAL ITEMS

STORING YOUR FAMILY PREPAREDNESS KIT
" Store your family preparedness kit in a cool dry location in your home. 
   Pack items into clean, sturdy plastic container. Remember to keep your kit up-to-date with 
   the latest documents, unexpired food, and relevant weather attire.
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F A M I L Y 
C O M M U N I C AT I O N S  P L A N

Disasters can strike at any time and usually with little warning. For this reason, it is important to 
plan how you will contact each family member if you are not together when a disaster occurs. 
Sometimes there is no mobile service or Wi-Fi. Think about how you will communicate with 
your spouse and/or children in different situations.

In the back of this guide, there is a contact form for each adult and child in your family. Once 
you have completed your contact form, have family members keep a copy handy in a wallet, 
purse, or backpack. You may want to send a copy to each child’s school or daycare to keep 
on file. Keep a copy of your family communications information readily accessible to all family 
members. A copy should also be included in your Family Preparedness Kit along with a lami-
nated contact list.

In the event of a widespread local emergency, authorities may instruct you to shut off the utili-
ties to your home. The following is general guidance for shutting off utility services. Modify this 
information as necessary to reflect shut-off requirements as directed by your local utility com-
pany.

Water
Teach your family about risks associated with water leaks, including damage to your home and 
electrocution hazards. It is vital that each member of your household learn where the shut-off 
valve is located and how to turn off the water.
- Find the main water shut-off valve to your home. Water mains are usually located near the 
water meter, normally at the front of your house. The tap connected to your meter device might 
look like a lever or valve handle, like a standard tap.
- Please note: This is not the street main. That valve is extremely difficult to turn and requires a 
special tool.
Other Water Utility Notes:
- During extremely cold weather, leave one or more taps open, allowing water to trickle out 
and keep pipes from freezing.

Electricity
It is wise to teach all responsible household members where and how to shut off the electricity.
- Find the location of your electrical meter box, and teach all family members how to turn off 
the main breaker to your home. Electrical meter boxes are typically located in a garage, or ex-
teriors wall of the house and is enclosed by a case.
Other Electrical Utility Notes:

If you have a generator and lose power to your home, DO NOT hard-wire a generator into your 
electrical panel. An explosion, fire, or electrocution can result. Contact a professional electri-
cian or vendor for information about whole-house backup generators and transfer switches.
When using a diesel powered generator, follow the manufacturer’s operation guidelines, in-
cluding placing a generator outside in a well-ventilated area to avoid carbon monoxide 
buildup.

U T I L I T I E S  S H U T - O F F  &  S A F E T Y
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Insurance
Review your existing policy amounts and coverages for property, health, and life insurance to 
ensure they’re the best fit for you and your family.
If your home is located in a flood-prone area, consider purchasing flood insurance. Buying 
flood insurance to cover the value of your home and its contents will not only provide greater 
peace of mind but will speed the recovery if a flood occurs.

Inventory Home Possessions
Make a record of your personal property for insurance purposes. Take photos or a video of 
the interior and exterior of your home. Include personal belongings in your inventory. Store a 
copy of your home inventory photos, video, and/or written records in your Family Prepared-
ness Kit.

Money
Consider saving money in an emergency savings account that could be used in any crisis. It is 
advisable to keep a small amount of cash at home in a safe place where you can quickly ac-
cess it in case of evacuation or if there is a widespread power outage and banks are closed.

I N S U R A N C E  &  V I TA L  R E C O R D S

Educated and Aware
A large part of preparedness is becoming educated and aware of what type of potential 
emergencies could occur in the area where you live. Consider the characteristics of the area 
you live in. Do you live in a floodplain? Are cyclones common occurrences for your part of the 
country? Have there been widespread evacuations due to bushfires in the past in your com-
munity? Understanding what has taken place in the past and the likelihood of what could take 
place in the future is incredibly valuable in the preparedness process.

Escape Routes
The scope of an emergency can be limited to your home, or it can affect an entire region. 
Determine meeting locations based on the potential scope of an emergency. For example, 
if the emergency is around your immediate home, consider meeting next to the neighbour’s 
mailbox. If the emergency causes you to evacuate from your city, consider meeting at a petrol 
station or grocery store outside the city that your family is all familiar with. Decide on meeting 
locations for different scopes of emergencies, and put the information in your family commu-
nications plan. If you live in a disaster prone area, know where your evacuation centres will 
be.

Home Evacuations
In the event of a home emergency, identify safe escape routes within the home. Review the 
routes with your family, especially children, so they know how to exit each room in an emer-
gency. As a family, choose locations to meet in case of an emergency. Involve your children 
in the selection process to teach them about safety and help them remember where to meet.

E VA C U AT I O N  P L A N S
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Community Evacuations
Community evacuations are more common 
than many people realise and can happen 
for a variety of reasons from industrial acci-
dents releasing harmful substances to ap-
proaching bushfires or cyclones.
When community evacuations become nec-
essary, local officials provide information to 
the public through the media. In some cir-
cumstances, other warning methods such as 
sirens or telephone are used.

E VA C U AT I O N  P L A N S  c o n t . . .

The amount of time you have to evacuate will depend on the hazard. If the event is a weather 
condition, such as a cyclone that can be monitored, you may have a day or two to prepare. 
However, many disasters allow no time for people to gather even the most basic necessities, 
which is why having a Family Preparedness Kit is essential.

Ask local authorities about emergency evacuation routes and see if maps are available with 
evacuation routes marked.

Evacuations Guidelines: Prepare Yourself & Your Family

- Be sure to have a full tank of petrol in your car if an evacuation seems likely. Petrol stations 
  may be closed during emergencies or unable to pump petrol during power outages. Plan to 
  take one car per family to reduce congestion and delay.
- If you don’t own a car, pre plan evacuation arrangements with family or friends.
- Keep up-to-date with your local weather station, weather radio, or emergency services social 
  media pages.
- If instructed to do so, gather your family and leave immediately.
- Leave early enough to avoid being trapped by severe weather.
- Follow recommended evacuation routes.
- Be alert for washed-out roads and bridges. Do not drive into flooded areas. 
- Stay away from downed power lines.

ALWAYS

IF TIME PERMITS
- Be sure to pack the most necessary items from your Family Preparedness Kit into whatever 
  vehicle you’re evacuating in.
- Wear sturdy shoes and clothing that provides some protection.
- Secure your home by closing and locking doors and windows and securing outdoor items.
- Unplug electrical equipment (such as computers and televisions) and small appliances (such
  as toasters and microwaves). Leave freezers and refrigerators plugged in unless there is  
  risk of flooding.
- Leave the gas utility on unless otherwise directed by local authorities. 
- Let others know where you are evacuating to.
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Whether you decide to stay put in an emergency or evacuate to a safer location, you will 
need to make plans in advance for your pets. Keep in mind that what is best for you is typi-
cally best for your animals. If you evacuate your home, DO NOT LEAVE YOUR PETS BEHIND. 
Pets are not likely to survive on their own.

Plan for Pet Disaster Needs
- Make sure identification tags are up to date and securely fastened to your pet’s collar. If 
  possible, attach the address and/or phone number of your evacuation site.

- Make sure you have a secure pet carrier, leash, or harness for your pet.

C A R E  F O R  P E T S

With modern technology, it’s never been easier to know what the weather will do. Weather 
monitoring is a simple precaution you can take to help keep your family safe.

Recommended Weather Apps
● BOM weather app – The Bureau of Meteorology is the authoritative source of weather 
   information in Australia and its app provides most of the weather information you’ll 
   regularly need, including severe weather warnings.

● Fires Near Me Australia – The national version of the app created by the NSW Rural Fire 
   Service, providing information about bushfires burning anywhere in Australia.

● ABC listen app – The ABC’s audio streaming app, allows you to listen to local programs 
   and emergency broadcasts from any ABC Radio station around Australia.

W E AT H E R  R E P O R T I N G

bom.gov.au
hazardwatch.gov.au

Websites
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Check Mark Item

Check Mark Item

F A M I L Y  C H E C K L I S T

1PHASE
CHECKLIST

2

Water

Water filter

Canned meat

Canned fruit

Canned vegetables

Dry cereal

Granola

Protein bars

Dried fruit

Nuts

Peanut butter

Crackers

Powdered Milk / UHT Milk

Salt and pepper

Other comfort foods

Paper plates and napkins

Plastic eating utensils

Tin opener

Vitamins

PHASE
CHECKLIST
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Checklist for Single Hygiene Kit

Large
Ziploc bag

Travel size
shampoo

Deodorant Toothbrush Toothpaste Comb or
hairbrush

Soap

Check Mark Item

Check Mark Item

3

4

Sleeping bags and/or blankets

Sturdy shoes

Rain gear

Extra sets of clothes

Gloves, hats, coats, and/or long underwear (if needed)

Battery powered Radio

LED Torch

Correctly sized extra batteries for each device

N-95 masks (2-3 per person)

First-aid kit

Prescriptions (1 week’s worth)

Hygiene kit (1 per person)

Other items (hair ties, feminine health care products, etc.)

Baby wipes

Toilet paper

Disinfectant spray

Bleach

APPENDIX A CONVOY OF HOPE

PHASE
CHECKLIST

PHASE
CHECKLIST



Check Mark Item

5

Emergency Documents Checklist

Birth certificates

Credit / Debit card and bank account information

Copy of a phone and/or utility bill addressed to you

Copy of your will (Leave original with your solicitor)

Death certificates

Deeds

Divorce certificates

Driver’s license

Family records

Financial inventory

Home inventory

Home, auto, and life insurance policies

Immunisation records

Legal documents/contracts

Marriage certificates

Medical records

Passports

Stock certificates

Tax records

Titles to property

Trust documents

APPENDIX A CONVOY OF HOPE

PHASE
CHECKLIST



Check Mark Item

Check Mark Item

Baby Items Checklist

Pets & Service Animal Item Checklist

Formula

Nappies

Bottles

Powdered milk

Medications

Wipes

Nappy rash ointment

Other comfort items as desired, e.g., dummy, stuffed animal

Water, food, and treats for at least seven days

Medicines

Pet carrier

Harness or leash

Dog muzzle

Manual tin opener and plastic lid for canned food

Non-spill pet travel bowls

Plastic bags, cat litter box, and litter

Travel-size bird cage and cover

Copy of pet’s registration information, adoption papers, 
vaccination documents, and medical records

Recent photo of each pet and you together

CONVOY OF HOPE APPENDIX A CONVOY OF HOPE



Check Mark Item

Check Mark Item

APPENDIX A CONVOY OF HOPE

Jumper cables

Ice scraper

Tool kit

Jerry Can

Emergency blanket

Siphon

Snacks

Bottled water

Spare house and car keys

Duct tape

Scissors

Knife

Power bank and appropriate cords for phone

Solar charger

Gas cooker and full propane tanks

Esky

Car Emergency Kit Checklist

Miscellaneous Checklist



FAMILY 
COMMUNICATIONS PLAN 

Primary Household Information 

Street Adress _________________________________________________________________________ 

City______________________________________ State__________ ZIP __________________________ 

Secondary Household Information

Street Adress __________________________________________________________________________ 

City______________________________________ State__________ ZIP __________________________ 

Adult Contact Information (x3) 

Name:  _______________________________________________________________________________ 

Sex: ______________  DOB: _____ / _____ / _____

Email: ________________________________________________________________________________ 

Other email: ___________________________________________________________________________ 

Cell phone: ____________________________________________________________________________ 

Special needs information: ________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________

Identifying characteristics: height, weight, hair colour, eye color, nicknames: ________________________ 

_____________________________________________________________________________________

Work information: _______________________________________________________________________

Name: _________________________________________________________________________

Address:_________________________________________________________________________

Point-of-contact or special instructions: _________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________



Child Contact Information (x4)  

Name:  _______________________________________________________________________________ 

Sex: ______________  DOB: _____ / _____ / _____

Email: ________________________________________________________________________________ 

Other email: ___________________________________________________________________________ 

Cell phone: ____________________________________________________________________________ 

Special needs information: ________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________

;QR]cWShW]U PVMaMPcRaWbcWPb: VRWUVc͜ fRWUVc͜ VMWa P^Z^ua͜ RhR P^Z^a͜ ]WPY]M\Rb: ________________________ 

_____________________________________________________________________________________

Work information: _______________________________________________________________________

Name: _________________________________________________________________________

Address:_________________________________________________________________________

Point-of-contact or special instructions: _________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_______________________________________________________________________________

Pet Information 

Pet’s name: ____________________________________________________________________________

Type of animal: ______________________________________________________ Age: _______________

Veterinarian phone: ______________________________________________________________________

Special instructions: ______________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________



Meeting Locations 

Around the Immediate Home

Where to meet: ___________________________________________________________________

Phone number: ___________________________________________________________________

In the Neighbourhood 

Where to meet: ___________________________________________________________________

Phone number: ___________________________________________________________________

Outside the Neighbourhood

Where to meet: ___________________________________________________________________

Phone number: ___________________________________________________________________

Outside the City 

Where to meet: ___________________________________________________________________

Phone number: ___________________________________________________________________

Important Phone Numbers 

For emergencies, dial ��� 

Police: ________________________________________________________________________________ 

Fire: ________________________________________________________________________________ 

Hospital: ______________________________________________________________________________ 

Animal Control: _________________________________________________________________________ 

Poison hotline: �
 �� 	


Other:  ________________________________________________________________________________ 

Other: ________________________________________________________________________________ 

Other: ________________________________________________________________________________


