
Submitting a Claim 
The following are step-by-step directions on how to submit your claim for Psychotherapy 

services provided by Thrive Canada. 

Step 1 – Go to the Portal dashboard (http://member.otip.com/mymemberaccount) 

 

 

Step 2 – Select Submit a Claim 

 

  

Once logged in navigate down 

the main page until you see 

the view dashboard link. 

 

Navigate down again until you 

see the Submit a Claim button. 

 

http://member.otip.com/mymemberaccount


Step 3 – Select Continue 

 

Step 4 – Chose Psychotherapist 

 

 

 

 

 



Step 5 – Select More than one patient for the group sessions. 

 

Step 6 – Choose Add Service Provider 

 

  



Step 7 – Choose Province as Ontario and Registration Number as 18813.  

 

 

Step 8 – OTIP and Manulife are currently updating the system, so it may be a few weeks until 

you are able to find Helen Scott and Thrive Canada. Until it is updated you will get a message 

that No Psychotherapists results have been found. You can still claim your expense by clicking 

the Can’t find my provider link as highlighted below. 

 

  



Step 9 – On the next page: 

- Enter the service date from the receipt 

- Enter the total charge from the receipt.  

- Select “No” for physician’s referral. 

- Upload the receipt and submit. 

 

 

 

 


