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Background 

What is ChatGPT, and what does this artificial intelligence (AI)-based tool think are the biggest trends in the hearing aid 

industry?  What can audiologists do to prepare?  Between January 16th and 19th, 2023, I had a couple of conversations 

with OpenAI’s ChatGPT to find out.  In this article, I will provide a brief description of ChatGPT, its history, a summary of 

the responses that I received from it, and my thoughts about its responses.   

First, ChatGPT (Generative Pre-trained Transformer) is a (currently) free online tool that responds conversationally to 

requests for information.  This is in contrast to traditional search engines, which provide a list of websites that one might 

want to visit to find the information, product, or service that one is seeking.  Further, and impressively, ChatGPT is 

capable of remembering one’s previous questions and comments, along with its responses, within a given chat, and 

incorporating this information into future responses.  In most cases, it can appropriately respond to one’s question or 

request within seconds; and, if one doesn’t like its answer, one can ask it to generate a new response. 

ChatGPT was created by OpenAI, a company that was started in 2015 by Sam Altman, Elon Musk, and others.  Their 

mission is, “to ensure that artificial general intelligence benefits all of humanity” (OpenAI, 2023).  Headquartered in San 

Francisco, it has received billions of dollars in funding from Elon, Microsoft, and others.  ChatGPT was released on 

November 30th, 2022, and within five days, it had one million users.  According to increditools (written January 17th, 

2023), ChatGPT has since been used by over 500 million people worldwide.  This is an amazingly high rate of uptake for 

such a new technology.   

While artificial intelligence (AI) has been used in hearing aids for several years now, and all of the major hearing aid 

manufacturers tout some technology that uses AI, AI can do quite a lot more than accurately classify acoustic 

environments and incorporate one’s preferences in these environments into one’s hearing aids.  In other industries, AI is 

being used to summarize information from across a variety of sources, create art, write song lyrics, generate audio that 

mimics a person’s voice, edit objects out of videos, write code, and write (and grade!) papers.  Having watched 

numerous videos on this topic on YouTube, I became convinced that AI is more than just the latest buzzword, so I created 

an account with OpenAI and started asking ChatGPT some questions.  While the scope of my conversations spanned a 

variety of topics, this article will focus primarily on the questions that I asked it about hearing aids and AI. 

But first, a few noteworthy points.  ChatGPT comes with a disclaimer that the information that it provides may not be 

accurate.  Indeed, I did find that some of the information with which it provided me was not accurate.  In my 

“interview” below, I will indicate errors after each of ChatGPT’s responses next to my initials “KR;” however, I will reserve 

my general comments about ChatGPT’s responses until the end of this article.  Second, ChatGPT has only been trained on 

materials on the Internet up until 2021.  Third, many of ChatGPT’s answers were fairly lengthy; therefore, in some cases, I 

paraphrased its response (I indicated when I did this).  Finally, ChatGPT has been trained on a subset of information on 

the Internet including websites, articles, books, and social media platforms. 

http://www.stablediffusionweb.com/


Interview with ChatGPT  (Responses from ChatGPT are in italics.) 

What are the 5 biggest trends in the hearing aid industry? 

The hearing aid industry is constantly evolving and there are several trends that are currently shaping the future of the 

industry. Here are five trends that are currently having a significant impact on the hearing aid industry: 

1. Increased use of Artificial Intelligence (AI) and machine learning: AI and machine learning technology are being 

used to improve the functionality and personalization of hearing aids, and also to analyze data and make 

predictions about patients' future hearing needs. 

2. Direct-to-consumer (DTC) hearing aids: The trend of over-the-counter (OTC) hearing aids and the ability to 

purchase hearing aids directly from manufacturers, without the need for a prescription or professional fitting, is 

becoming more popular. 

3. Smartphone connectivity: Hearing aids are becoming more connected to smartphones and other devices, 

allowing for remote adjustments, monitoring and control. 

4. Rechargeable batteries: Rechargeable batteries are becoming more common in hearing aids, which eliminates 

the need for disposable batteries and improves the convenience for users. 

5. Miniaturization: Hearing aids are becoming smaller and more discreet, which can improve the cosmetic appeal 

and comfort for users. 

It's worth noting that these trends are ongoing and are expected to continue to shape the future of the hearing aid 

industry. Additionally, new technology and trends will emerge as the industry evolves and it is important for audiologists 

and hearing aid dispensers to stay informed and educated about them. 

Could you provide a 1-sentence summary of what AI is? 

AI stands for Artificial Intelligence, which refers to the simulation of human intelligence processes by machines, especially 

computer systems. 

Could you provide a 1-sentence summary of what machine learning is? 

Machine learning is a method of teaching computers to make decisions and predictions based on data, without being 

explicitly programmed. 

Could you provide a summary (1 paragraph or less) of the difference between AI and machine learning? 

AI (Artificial Intelligence) and machine learning are related but distinct fields. AI is a broad field that involves the 

simulation of human intelligence processes by machines, such as understanding natural language, recognizing objects, 

and making decisions. Machine learning, on the other hand, is a specific subfield of AI that focuses on the development of 

algorithms and statistical models that allow systems to automatically improve their performance with experience. 

Essentially, AI is the bigger concept that machine learning is a subset of. Machine learning is a way to achieve AI, by 

training models on data and using it to make decisions and predictions without being explicitly programmed. 

How long has AI been used in hearing aids? 

Artificial intelligence (AI) has been used in hearing aids for several years, but it has become increasingly popular in recent 

years. Specifically, AI-based hearing aids use machine learning algorithms to improve the performance of the hearing aid. 

The use of AI in hearing aids can improve the ability to differentiate between speech and background noise, provide more 

accurate amplification for different listening environments, and adapt to the wearer's preferences. The first hearing aids 

that use AI were introduced in the market around 2013-2014, and since then the technology has been constantly 

evolving, with more advanced features and capabilities. 

KR: Oticon touted using AI in a product as early as 2004 (Flynn, 2004). 



Which were the first hearing aids to use AI? 

I apologize, but I do not have the specific information on which were the 

first hearing aids to use AI. The hearing aid industry is constantly evolving, 

and many companies have developed AI-based hearing aids, introducing 

them in the market at different times. However, it is known that the first 

hearing aids to use AI were introduced around 2013-2014, and since then 

many companies have introduced new models with advanced features 

that use AI technology. The first hearing aids that use AI were based on             

a technology called "binaural beamforming" which were developed by               

a company called "Oticon" and it was launched in 2014. 

KR: Assuming this is referring to the Syncro product, it was released in 
2004, not 2013-2014 (Flynn, 2004).                           
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Which AI-based tools currently exist that they [audiologists] can use, and who makes them? 

There are currently several AI-based tools that audiologists can use in their practices. Some examples include: 

1. Audiology AI: is an audiology-specific software that uses AI to assist audiologists in conducting audiometric 

evaluations, and providing recommendations for hearing aid fittings. 

2. Eargo: is a hearing aid manufacturer that has developed an AI-based hearing aid fitting tool that can 

automatically adjust the settings of the hearing aid based on the patient's hearing profile and listening 

preferences. 

3. Signia Insio: is a hearing aid that uses AI to optimize sound quality and reduce background noise in real-time. 

4. Phonak Audeo B-direct: is a hearing aid that uses AI to optimize sound quality and reduce background noise in 

real-time. 

5. Oticon Opn S: is a hearing aid that uses AI to optimize sound quality and reduce background noise in real-time. 

6. Widex Evoke: is a hearing aid that uses AI to optimize sound quality and reduce background noise in real-time. 

7. Starkey Livio AI: is a hearing aid that uses AI to optimize sound quality and reduce background noise in real-time. 

8. Resound Linx Quattro: is a hearing aid that uses AI to optimize sound quality and reduce background noise in 

real-time. 

It's worth noting that the list is not exhaustive and new tools are being developed all the time, and different tools may be 

better suited for different individuals and their specific needs. It's always recommended that audiologists consult with the 

manufacturer and other experts in the field, to ensure that the tools are appropriate for their patients, and that they are 

being used 

KR: ChatGPT timed out and never finished its last sentence (above).  Also, I was unable to verify the accuracy of the 

information provided for the products by Audiology AI, Eargo, and Oticon; however, I was able to confirm that Oticon 

uses AI in some of its products.  It’s worth noting that in some cases, the hearing aids mentioned above did not use AI 

directly, but rather AI was incorporated into an accompanying app or cloud-based system.   
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What are the best articles on hearing aids and AI? 

KR: I debated whether to include ChatGPT’s response to this question.  I decided not to because the results appeared 

to be completely fabricated.  ChatGPT provided me with the names of six articles.  For five of these, it also provided 

the author’s name, the journal’s name, and a brief description of the article.  Unfortunately, while the names of the 

people were of real people in this industry (many of them big names who have published extensively), and the names 

of the journals were of real audiology journals, after searching Google, these individuals’ personal websites, and the 

journals in which they were presumably published, I was unable to confirm that any of them actually existed.  It 

wasn’t that ChatGPT got part of the information wrong (e.g., the author or journal name), it was more like ChatGPT 

completely made up the references.  When I asked ChatGPT for more information about these articles (i.e., complete 

references in APA format, or publication year), it told me it couldn’t provide me with this information because, “I don't 

have the capability to look for the latest versions of the articles.”  And, “My knowledge cutoff date is 2021, and I am 

not able to access real-time information.”  Obviously, for published articles, this information doesn’t change over time, 

so ChatGPT’s response to my inquiry didn’t make sense.   

Related, when I had asked ChatGPT whether it was familiar with a particular individual’s writing series in a certain 

journal, it said it was.  However, it then provided me with information about this individual, some of which was true, 

and some of which was not.  Most notably, it indicated that this individual was the founder and CEO of Advanced 

Bionics (AB).  According to this person’s online vita, and AB’s website, both of these statements were wrong.     

 

How do you think AI will improve patient outcomes in the future? 

AI has the potential to improve patient outcomes in a variety of ways in the future: 

1. Diagnosis and treatment: AI-based tools can be used to assist audiologists in diagnosing hearing loss and other 

auditory disorders, as well as to provide personalized treatment recommendations. These tools can be used to 

analyze large amounts of data and make predictions based on that data, which can help audiologists to identify 

patterns and insights that may not be obvious from smaller datasets. 

2. Monitoring and tracking: AI-based tools can be used to monitor and track patients' hearing over time, which can 

be used to detect changes and identify trends. This can be especially useful for tracking the progress of patients 

with chronic hearing loss and for identifying patients who may be at risk of developing hearing loss. 

3. Personalized hearing aids: AI can be used to personalize hearing aids for individual patients, by using machine 

learning algorithms to optimize the settings of the hearing aid based on the patient's hearing profile and listening 

preferences. 

4. Remote monitoring: AI-based tools can be used to remotely monitor patients' hearing and provide feedback to 

audiologists, which can be especially useful for patients who have difficulty traveling to appointments. 

5. Predictive analytics: AI-based tools can be used to analyze data and make predictions about patients' future 

hearing needs, which can help audiologists to anticipate and proactively address potential problems. 

6. Automation of some tasks: AI can be used to automate some tasks such as data entry, data analysis and some 

aspects of clinical evaluations, which can free up time for audiologists to spend with patients and improve the 

efficiency of the clinic. 

Overall, AI has the potential to improve patient outcomes by helping audiologists to make more accurate and efficient 

diagnoses, provide more personalized and effective treatment, and monitor patients more closely over time. 

 

 

 



With the advent of AI technologies, what skills do you think audiologists should obtain to stay relevant?  

As AI technologies continue to advance, audiologists may need to develop new skills in order to stay relevant in the field. 

Some potential skills that audiologists may need to obtain include: 

1. Understanding and knowledge of AI technologies: Audiologists should have a good understanding of the different 

AI technologies that are being developed and how they can be applied to the field of audiology. 

2. Data analysis: Audiologists should develop skills in data analysis, as AI technologies often rely on large amounts 

of data to make predictions and provide recommendations. 

3. Machine learning: Audiologists should develop skills in machine learning, as this is a key technology used in AI 

and is important for developing accurate predictive models. 

4. Technical skills: Audiologists should develop technical skills, such as programming, in order to be able to work 

with AI technologies and develop their own models and applications. 

5. Interpersonal skills: Audiologists should also continue to develop and maintain good interpersonal skills as they 

will need to work closely with patients, other healthcare professionals, and AI engineers/developers to effectively 

integrate AI in the field. 

6. Critical thinking: Audiologists should develop critical thinking skills, to be able to evaluate the validity and 

reliability of AI-based tools and to understand the limitations and potential biases of the AI-based models. 

It's worth noting that the field of AI and its applications in audiology are still in early stage and more developments are 

yet to come. It's important for audiologists to stay informed and updated on the latest developments in the field, and 

continuously evaluate how they can be applied to improve the quality of care for their patients. 
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KR: In continuing this line of conversation,  I asked ChatGPT for more information about data analysis—what skills and 

tools audiologists should learn, and which course it would recommend.  An abbreviated summary of its responses is 

provided below: 

• Skills/courses one may want to learn: 

o descriptive and inferential statistics, time-series analysis, machine learning, data visualization, and data 

analysis/big data analysis, Python  

• Tools one may want to learn: 

o spreadsheet software, statistical software, data visualization software, machine learning libraries, and big 

data analysis tools  

• Where to take these courses:                     

o universities, Coursera, edX, Udemy, Numpy, Pandas, Matplotlib, Scikit-learn, and Tensorflow                                                                                                               
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Is there anything that audiologists do that you think will not be able to be automated in the future? 

It's possible that some aspects of the work that audiologists do may not be able to be fully automated in the future. Some 

examples of tasks that may be difficult to automate include: 

1. Patient interaction and counseling: Audiologists often spend a significant amount of time interacting with 

patients, providing counseling and emotional support, and building relationships with them. These tasks involve 

complex social interactions and emotional intelligence, which are difficult to replicate with AI technology. 

2. Clinical decision making: Audiologists use their knowledge and expertise to make clinical decisions and provide 

recommendations to patients. They consider multiple factors such as patient history, physical examination, and 

test results, which are difficult to replicate with AI technology. 

3. Customized fittings and adjustments: Audiologists often make customized fittings and adjustments to hearing 

aids, based on the patient's unique needs and preferences. This involves a high level of expertise and 

craftsmanship, which may be difficult to replicate with AI technology. 

4. Ethics and regulation compliance: Audiologists have to comply with professional standards, regulations, and 

laws, which are difficult to replicate with AI technology. 

5. Research and innovation: Audiologists often conduct research and develop new treatments and technologies, 

which are difficult to replicate with AI technology. 

Overall, while AI can assist audiologists in certain aspects of their work, it is unlikely that it will be able to fully automate 

the complex and nuanced tasks that audiologists perform. The human touch and expertise that audiologists provide will 

continue to be an important aspect of the field of audiology. 

 

What is the best hearing aid on the market right now?  

It's difficult to say which hearing aid is the best on the market right now, as different hearing aids may be better suited for 

different individuals and their specific needs. The best hearing aid for one person may not be the best for another person. 

Hearing aids can differ in terms of features, such as noise reduction, directional microphones, wireless connectivity, and 

rechargeable batteries. They can also differ in terms of style and design, such as behind-the-ear, in-the-ear, or in-the-

canal. 

Some hearing aid manufacturers and models that are widely recognized as having high-quality products and good 

performance include: 

• Phonak 

• Starkey 

• Oticon 

• Widex 

• Resound 

• Signia 

It's also important to keep in mind that the best hearing aid for a person will depend on their individual needs, 

preferences, and budget. It's always recommended that you consult with an audiologist who can evaluate your hearing 

loss, lifestyle and preferences, and recommend the appropriate hearing aid options for you. 

KR: When I asked ChatGPT a related question—about who the best hearing manufacturer is—it gave me an almost 

identical answer. 

 



How do you think the convergence of technologies will impact the field of audiology over the next 5 years? 

The convergence of technologies, such as AI, machine learning, and smartphone connectivity, is expected to have a 

significant impact on the field of audiology over the next 5 years. Here are a few ways that these technologies may 

impact the field: 

1. Improved patient outcomes: The use of AI and machine learning in hearing aids and diagnostic equipment can 

lead to more accurate and personalized evaluations and treatments, which can improve patient outcomes. 

2. Increased accessibility: The development of OTC hearing aids and remote monitoring technologies can make 

hearing care more accessible to individuals who may not have access to traditional in-person evaluations and 

fittings. 

3. Increased efficiency: The use of AI and automation in certain tasks such as data entry and analysis can improve 

the efficiency of clinical evaluations and research. 

4. Increased personalization: AI and machine learning can be used to personalize hearing aids and other devices to 

better meet the needs of individual patients, which can lead to better patient satisfaction and outcomes. 

5. Increased remote care: The use of telehealth and remote monitoring technologies can enable audiologists to 

provide care to patients remotely, which can be especially useful for patients who have difficulty traveling to 

appointments. 

It's worth noting that these are potential future developments and it's important for audiologists to stay informed about 

the latest technologies and trends in order to provide the best possible care for their patients. Additionally, it's important 

for audiologists to consider the ethical and legal implications of using these technologies and to ensure that they are 

being used in the best interest of the patient. 

I'm surprised you did not list the convergence of hearing aids with consumer electronics such as wireless earbuds and 

ear-worn fitness trackers. 

You are correct that the convergence of hearing aids with consumer electronics such as wireless earbuds and ear-worn 

fitness trackers is another important trend that is shaping the future of the hearing aid industry. The integration of these 

technologies allows for a more seamless experience for the users, such as streaming audio and phone calls directly to the 

hearing aids, and also the ability to track fitness and physical activity. Additionally, the trend also includes integration 

with smart home devices and virtual assistants, which can be used to control the hearing aids and other devices with 

voice commands. 

The trend towards the convergence of hearing aids with consumer electronics has the potential to make hearing aids 

more desirable and accessible to a wider range of users, and also to improve the overall experience of using a hearing 

aid. It's important for audiologists to stay informed about these trends, as they are expected to become more prevalent in 

the coming years, and to be able to advise their patients on the most appropriate options for them. 
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Which consumer device companies do you expect to enter the hearing aid industry within the next 5 years? 

It's difficult to predict which specific consumer device companies will enter the hearing aid industry within the next 5 

years, as the industry is constantly evolving and new players may emerge. However, it's likely that we will see more 

companies from the technology and consumer electronics industry entering the market. Some examples include: 

1. Apple: Apple has already entered the market with the launch of its AirPods Pro, which includes active noise 

cancellation and transparency mode features. Additionally, Apple has also been granted patents for a hearing 

aid-like device, and it's likely that the company will continue to develop and expand its hearing-related products 

in the future. 

2. Google: Google has already entered the market with its Google Hear, which is an AI-powered hearing aid. 

3. Amazon: Amazon has also entered the market with its Echo Buds, which includes active noise cancellation and 

Alexa integration. 

4. Samsung: Samsung has also entered the market with its Galaxy Buds Pro, which includes active noise 

cancellation and ambient sound mode features. 

5. Huawei: Huawei has also entered the market with its FreeBuds Pro, which includes active noise cancellation and 

bone conduction technology. 

It's worth noting that these are examples of companies that already have a presence in the market and there may be new 

players that will emerge in the future, as the market is constantly evolving and new technologies are developed. 

Additionally, it's important for audiologists to stay informed about these trends and to be able to advise their patients on 

the most appropriate options for them. 

KR: I was unable to verify “Google Hear;” but I did find a Google hearing aid project “Wolverine” (Schwartz, 2021). 

Given that in 2022, OTC hearing aids became legal, how quickly do you think they will be adopted by the general 

population? 

It's hard to predict exactly how quickly over-the-counter (OTC) hearing aids will be adopted by the general population, but 

it is likely that their adoption will depend on several factors such as: 

1. Cost: The cost of OTC hearing aids is likely to be less expensive than prescription hearing aids, which may make 

them more attractive to some individuals who cannot afford the cost of a traditional hearing aid. 

2. Convenience: The ability to purchase OTC hearing aids without the need for a prescription or a visit to an 

audiologist may make them more convenient for some individuals. 

3. Marketing and awareness: The level of marketing and awareness of OTC hearing aids will also play a role in their 

adoption. If individuals are not aware of their availability or the benefits they can provide, they may not choose 

to use them. 

4. Quality of care: The quality of care and follow-up provided by OTC hearing aids may not be as good as that 

provided by prescription hearing aids and audiologists, which may affect the effectiveness of the treatment and 

the adoption rate. 

5. Safety concerns: OTC hearing aids are not FDA regulated as medical devices, which may lead to safety concerns 

and affect their adoption rate. 

It's likely that OTC hearing aids will be adopted by some individuals, particularly those who are unable to afford the cost 

of prescription hearing aids or who prefer the convenience of being able to purchase them without a prescription. 

However, it's also possible that some individuals may choose to continue using prescription hearing aids and visiting an 

audiologist for their hearing needs. 

KR: OTC hearing aids are FDA regulated as medical devices (Medical Devices; Ear, Nose, and Throat Devices; 

Establishing Over-the-Counter Hearing Aids, 2022). 



What things do you think that audiologists should do to stay relevant with the advent of OTC hearing aids? 

With the advent of over-the-counter (OTC) hearing aids, audiologists may need to adapt their practice in order to stay 

relevant. Some things that audiologists can do to stay relevant include: 

1. Embrace new technologies: Audiologists should stay up-to-date with the latest technological developments in the 

field, and be open to incorporating new technologies into their practice such as tele-audiology, remote 

monitoring and AI-based hearing aids. 

2. Provide value-added services: Audiologists can differentiate themselves by providing value-added services such as 

customized fittings, follow-up care and counseling, and rehabilitation services that cannot be obtained with OTC 

hearing aids. 

3. Build relationships with other healthcare professionals: Audiologists should build relationships with other 

healthcare professionals such as primary care physicians and otolaryngologists to ensure that patients with 

hearing loss receive comprehensive care. 

4. Increase awareness and education: Audiologists can increase awareness and education about the importance of 

hearing health, the services they provide and the limitations of OTC hearing aids to the public and other 

healthcare professionals. 

5. Embrace new business models: Audiologists should consider new business models, such as direct-to-consumer 

sales, or subscription-based services, that can provide a more affordable and convenient option for their patients. 

6. Emphasize the importance of professional evaluations: Audiologists can emphasize the importance of 

professional evaluations for the diagnosis and management of hearing loss, and how it can improve the chances 

of successful treatment. 

Overall, the goal for audiologists is to provide high-quality, personalized care, and to educate patients about the 

limitations of OTC hearing aids, and the benefits of professionally fitted and dispensed hearing aids. 

KR: ChatGPT got hung up at this point and didn’t finish its next sentence, so I deleted it. 

Do you think the demand for audiology services will increase or decrease in the future? 

It's difficult to predict with certainty how the demand for audiology services will change in the future, but it's likely that it 

will depend on a variety of factors such as: 

1. Demographics: The aging population is likely to increase the demand for audiology services as the incidence of 

age-related hearing loss increases. 

2. Awareness: Increased awareness of the importance of hearing health and the services provided by audiologists 

may lead to an increase in demand for audiology services. 

3. Cost: The cost of hearing aids and other audiology services may affect demand, as individuals who cannot afford 

the cost may not seek out services. 

4. Technological advancements: Advancements in technology may lead to the development of new and more 

effective treatments for hearing loss, which may increase demand for audiology services. 

5. OTC hearing aids: As mentioned previously, the legalisation of OTC hearing aids may lead to a decrease in 

demand for audiology services as some individuals may prefer to self-diagnose and self-treat their hearing loss. 

It's likely that the demand for audiology services will continue to evolve as new technologies and treatments become 

available, and as awareness and understanding of hearing health and the services provided by audiologists continues to 

grow. 

KR: With this, I’ll conclude my interview with ChatGPT and proceed with providing a summary of my thoughts on its 

responses. 



My Thoughts about ChatGPT’s Responses 

ChatGPT did a very good job of summarizing relevant information on a topic.  Its answers were well organized, and it 

used almost perfect spelling and grammar.  ChatGPT also remembered things we had previously discussed and 

incorporated this information into its future responses. 

In general, I thought that it was good that I didn’t have to continuously remind ChatGPT who or what we were talking 

about.  However, as my conversations with ChatGPT went on (speaking now for both the above conversation and with 

regards to other conversations that I have had with ChatGPT), I did find that this had the effect of skewing ChatGPT’s 

responses toward things we had previously discussed.  This made me wonder whether ChatGPT was starting to echo my 

opinions back to me rather than giving me its “true” response on a matter.  To test this, I sometimes asked the same 

question in a new chat to see how similar its responses were.  Currently, ChatGPT does not remember one’s 

conversations across chats, so if one receives a similar response in a new chat, this should indicate that one’s previous 

conversation did not dramatically skew its responses; receiving a dramatically different response would indicate that it 

did.  Note, in no instance (within a chat or in a new chat), did I receive the exact same response to a repeat question.  

This was somewhat surprising in that ChatGPT wasn’t just rewording its responses, it appeared to be generating new 

ones.  For instance, when I asked it, “What are the 5 biggest trends in the hearing aid industry?” in a different chat on a 

different day, two of its five answers had changed.  AI and machine learning were replaced with a more generic bullet 

point about advanced technology (including wireless connectivity, noise reduction, and speech enhancement features), 

and smartphone connectivity was replaced with tele-audiology. 

Across my conversations, I also found that ChatGPT tended to give neutral responses on topics that could be 

controversial or polarizing.  For example, while I did not expect ChatGPT to tell me the best hearing aid or hearing aid 

manufacturer, I included these questions to see how ChatGPT would respond to them.  It gave “safe” answers and didn’t 

pick a particular hearing aid or manufacturer.  Similarly, I found that ChatGPT gave very neutral answers on highly 

debated topics.  While part of me appreciates this, for it’s easy to see how a tool like this could be misused by an entity 

that decides to feed the masses erroneous information, at times it came across as the tool not making full use of existing 

data to draw the most likely conclusion.   

As for areas where ChatGPT could improve, there was some information in the conversation above that I was unable to 

verify (e.g., some of the products that it said used AI), some information that was slightly inaccurate (e.g., the date of 

Oticon’s product), and some information that seemed downright fabricated (e.g., the list of articles on hearing aids and 

AI).  Additionally, on one topic—my question about the convergence of technologies—it completely missed one item 

that I would have considered to be a key issue, namely, the convergence of hearing aids with consumer audio devices 

and health and fitness devices.  That said, overall ChatGPT provided an impressive range of answers on these topics, and 

it did so in a matter of seconds. 

Recommendations  

First, I would recommend that everyone try ChatGPT.                              

Given the immense success of this tool, you’re likely                                    

to see much more of it (and similar tools) in the future.                           

It’s worthwhile to get a feel for what it can and cannot do.                  

And, while it’s in its “research preview” stage, it’s free.                                 

Second, I would not recommend using ChatGPT as                                           

a primary source.  As their disclaimer states (and as I                              

found through my conversations with it), it is not                                     

always accurate.  It does need to be fact-checked. 
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Who Will Benefit Most from ChatGPT (and Other AI-based Tools)? 

In answering this question, I’m going to differentiate between users of these tools and the people who want to create 

them.  First, I think the users who will benefit the most from AI-based tools are those who can best query the tools and 

use the results in a meaningful way.  I’ll add to this, those who can discern when they have received a particularly good 

or bad output from an AI-based tool.  For example, an incorrect answer from ChatGPT or an ugly piece of art from an AI 

generator is unlikely to profit anyone, but being able to discern a particularly insightful piece of information from 

ChatGPT or to recognize a particularly mesmerizingly piece of art, could be quite profitable if one is able to appropriately 

(and legally) capitalize on that output.  Minimally, people should keep up-to-date on new AI tools and be willing to adopt 

technologies that can make their lives easier. 

For people who want to create AI-based tools, the acquisition of new skills may be necessary.  While it may be a tall 

order to suggest that audiologists now need to become experts in coding, AI, and statistics, it may be useful for them to 

have some knowledge in these areas.  People who will be successful in this area will be those who can use AI to create 

new tools, or combine existing tools, in ways that allow people to quickly answer questions, solve problems, perform 

complex or tedious tasks more quickly and accurately, or that delight people in new and entertaining ways.  Minimally, 

audiologists should be willing to partner with those who have these skills, if they see an opportunity for creating a better 

solution to a problem.   

Final Thoughts 

My primary goals in writing this article were to introduce audiologists (and others) to an important new tool (ChatGPT) 

and to show them its capabilities and potential drawbacks.  Admittedly, there are many more things that could have 

been said on this topic that were beyond the scope of this article (e.g., questions about the ethics, legality, and the use of 

this and similar AI-based tools in scholarly and business domains).  Further, change can be scary, and change can be 

exciting.  No one knows exactly where AI-based technologies will take us and how they will ultimately integrate into our 

daily lives.  I hope this article has helped you, the reader, to feel more confident in your knowledge of ChatGPT, and it 

gets you thinking about some of the exciting ways in which AI-based technologies can help to make your life, and your 

patients’ lives, a little bit brighter.   

P.S. I hope you enjoyed the AI-generated artwork by Stable Diffusion.   
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