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Nonprofit with 35+ years’ workforce
experience

Training division serves WIOA
customers and those with barriers

1,000+ students served through tech
bootcamps since 2019
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https://youtu.be/1G9JagKszJo
https://www.youtube.com/watch?v=81WpBMRFv0Y

Why IT support?

START HERE, GROW FAST!

Whether you are a ride-share driver, hospitality worker, customer
service agent, or other non-tech professional, we can help you connect
to a higher-paying IT role.

Anyone can shift careers and join the exciting tech industry!

IT SUPPORT SPECIALIST

In as few as 3 months, you can earn the CompTIA IT Fundamentals and
A+ certifications and land your first IT job!

Entry-level IT Support Specialists can earn about $19 per hour!

After only 6-12 months of on-the-job experience, you may be ready to
pursue the CompTIA Network+ certification!

{

SECURITY ANALYST

With another 12 months of experience, you might decide to break into
the growing cybersecurity field with CompTIA Security+!

Junior Security Analysts can earn more than $30 per hour!

After gaining another year or two of experience, you may consider
advancing to an IT project management role with CompTIA Project+!

IT Project Managers earn about 847 per hour on average!
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Everything students need to succeed

Live Virtual
Training

9:30a2-4:30p ET
Mon, Wed, & Fri
for 12 weeks

360° of Support

1-1 tech tutoring,
coaching & study
habits training, and
job connections

Valuable Skills
& Certs

CompTIAITF+ s A+
Communication
and job-readiness
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Students enroll e
with no IT work /.
experience...
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Employers that have hired our graduates!
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65+ One-Stops, nonprofits, and others
refer candidates

WORKFORCE DEVELOPMENT

EMPLOY | ANNE ARUNDEL DEVELOPMENT BOARD, W%““ RKS

Office of Workforce Development DEVELOPMENT BOARD

Indi . @ .. Urban League of
WorkOne [ oward CountJ Urban League ORKFORCE @ Philadelphia

|0wa WO@ K‘.] =, 'CareerSource
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Parthers benefit from close
collaboration — like bi-weekly reports !

Progress Certification

Attendance Reports Verification

Completion
Status

Trainer Notes
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What makes a strong candidate?

Strong customer service skills
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www.JoinTechWorks.com

BEST OF TECH IT Bootcamps Wﬂagmmaﬁ'z&“@”)s' Click here
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Get Job Candidates

Live Virtual Staff Training
Self-Paced Staff Training

Resources for Workforce Staff

Smeit a St”dent referral fc Refer Your Workforce Customer

—= | hen click here!

Are you a staff member of a workforce center or working with customers seeking training? Refer your interested candidate, and they
will receive an instant call to schedule their TechWorks interview!

Candidate's Name (required)

First Name Last Name

Candidate’s Email (required)
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What happens after the referral?

Immediately called to schedule interview
Recruiter holds 30-minute interview

Case manager notified of outcome

Invited to join next session’s orientation!
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Our impact and outcomes

79% graduates $20.30 hourly

1,000+ students certifict wage

88% job | 61%
placements in underrepresented
tech inlT

78% completion
rate

Works™4
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https://youtu.be/LkghPNwEU8o

Case Study: TechWorks in lowa

TrainingProviderResults.gov is USDOL-run and compares WIOA program outcome

Read more about our performance in lowa and across other states!

245 83% 86% $8,505

Total Enrolled Completion Rate Employment Rate Three Months Earnings

TOTAL ENROLLED © COMPLETION RATE © EMPLOYMENT RATE ©

~$18.90
per hour!

245 231 83% 58% 86% 55%

This Program All Programs This Program All Programs This Program All Programs
Nationwide @ Nationwide @ Nationwide €@ )



https://www.trainingproviderresults.gov/#!/programs/8a9ce995-f040-11ee-94e9-6045bdd8f8b5
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Thanks for joining us today!

TrainWithJobWorks.com/start

rina more neipruil resources toaay »
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