


SECTION 1: BORROWER INFORMATION

Please provide contact information for the borrower.

First Name Middle Name Last Name

Date of Birth (mm/dd/yyyy) |Social Security Number Telephone Number

Email Address

Street Address City State ZIP Code
Navient Account Number Are you the borrower or cosigner applying?
L] Borrower L] Cosigner

Loan information

Include the following information for each loan related to this discharge application: loan number, disbursement date,
and original principal amount.

SECTION 2: SCHOOL INFORMATION

School Name:

Campus Name (if you attended a multi-campus system or school):

Campus Location (City, State):

In what state(s) did you live during the enroliment period that is the subject of this claim? Please include the
month/year when you lived in each state listed.

Enroliment dates at this school (month/year to month/year):
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ACCREDITATION AND LICENSURE QUALIFICATIONS

Did your school misrepresent or fail to tell you important information about your school’s institutional or programmatic
accreditation? Please select all that apply:

[ ] My school misled me regarding whether my program had the accreditation necessary to qualify graduates for
required licensure or certification or to sit for a licensing exam.

[ ] My school misled me regarding the passage rate of graduates who sit for licensure or certification exams.

[ ] My school failed to tell me that my school or program lacked proper accreditation or was not authorized by the
appropriate agency in my state.

] My school failed to tell me that my school or program lost accreditation prior to or during my enroliment.

TRANSFERRING CREDITS

Did your school misrepresent or fail to tell you important information about transferring credits into or out of the school?
Please select all that apply:

[] My school told me that my credits were transferrable to a specific school, but they were not.

My school told me that the credits | earned at the school were generally transferrable to other schools, but they
were not.

[]
[ ] My school failed to tell me that my credits would not transfer to other schools.
[]

My school told me it would accept credits | had earned elsewhere, but after | enrolled, it told me that it would not
accept some or all of my transfer credits.

EDUCATIONAL SERVICES

Did the school misrepresent or fail to tell you important information about the availability of the educational
opportunities or support services it provided? Please select all that apply:

] My school misrepresented the availability of internships or externships or the assistance it would provide in
obtaining required internships or externships.

[] My school misrepresented the availability, or qualifications of its faculty.

] My school misrepresented the type and availability of any tutoring or specialized instruction or assistance it
would provide me before, during, or after completion of a course.

] My school misrepresented how | would be taught (for example, in-person versus online).
[] My school misrepresented the prerequisites required for my course of study.

] My school misrepresented how often required courses would be available or when those courses would be
scheduled (e.g., you were promised you could complete the program by enrolling on weekends, but later learned
that a required course was available only on weekdays during regular business hours when you work).

[] My school misrepresented the number of credits required to graduate.

My school told me | would be able to graduate in a certain amount of time, but then did not offer enough sections
of required classes so that | could complete the program on time.

] My school failed to tell me that a different company was providing their curriculum instructional materials.
] My school failed to tell me that a different company was recruiting students on the school’s behalf.
1 My school misrepresented its status as a for-profit, nonprofit, or public institution.

[ ] My school claimed to be a selective admissions school, but actually had an open-enrollment policy, meaning that
they enrolled everyone regardless of their grade point average, test scores, volunteer experiences, or other
entrance requirements.
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o What did the school say, write, represent to you, or conceal, suppress, or omit from you and when, where,
and how (e.g., e-mail, advertisement, school’'s website) was it provided or omitted? Who provided or omitted
the information? What did the school’s actions lead you to believe?

o  Why was the information provided to you, or concealed, suppressed, or omitted from you, important to you
when you decided to enroll or remain enrolled (for example, you chose to attend this school over others or
take out student loans because of the information you were provided)?

o When did you first become aware that the information was allegedly false or misleading (approximate date
or time of year; please be as specific as possible) and how did you determine the information was
false/misleading or aggressive/deceptive?

o (If selected aggressive and deceptive recruitment tactics) What were the aggressive and deceptive
recruitment tactics that were used and when, where, and how (e.g., e-mail, advertisement, school’s
website) did you experience this conduct? Who (if applicable) used these aggressive and deceptive
recruitment tactics? How did the conduct influence your decision to enroll (for example, because of the
school’s conduct, you enrolled without consulting friends and family)?
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BREACH OF CONTRACT

Please attach the contract and all relevant documents.
Did your school breach a contract with you?

First, did you ever enter into a contract with your school (e.g., did you sign an enroliment agreement when you enrolled?
Or, did you sign an agreement regarding a scholarship or other financial aid benefit?)?

[JYes [ INo

Second, did your school fail to perform any obligations under the contract?

[JYes [ INo

Describe, in as much detail as you can, the ways in which you believe the school failed to perform its obligations under
any contract it entered into with you. Please include when you first became aware that the school failed to perform its
obligations under such contract (approximate date or time of year).

OTHER

Did your school misrepresent or fail to tell you about important information other than what you have already described
in this application?

[1Yes [1No

If yes, please identify what the school misrepresented or failed to tell you:

Describe the following information in detail, answering each listed question thoroughly to ensure you have a
materially complete application. Be sure to reference how the included supporting documentation validates your
claim(s).

Note: If you need more space than what’s provided fo sufficiently answer each question, please write your
responses on a separate piece of paper and include it with your application.

o What did the school say, write, represent to you, or conceal, suppress, or omit from you and when, where,
and how (e.g., e-mail, advertisement, school's website) was it provided or omitted? Who provided or omitted
the information? What did the school’s actions lead you to believe?

Page 8 of 12






SECTION 4: JOB HISTORY AND SUPPORTING DOCUMENTATION (REQUIRED)

Attach/include a full and updated job history (which can be a resume, curriculum vitae, or other job history description
since graduation/attendance) and supporting documentation with your application. Examples of supporting
documentation may include, but are not limited to: correspondence from the school (letters/emails), marketing materials,
advertisements, course catalogs, manuals, school web messaging, court documents/judgement, written
agreements/contracts, etc.

Please confirm you have supplied an updated job history and documentation supporting claim{s) made in Section 3.
(] Yes, | have included a job history and supporting documentation in my application.

[ ] No, | have not included a job history and supporting documentation in my application.

Please provide here (or in job history) the base compensation (hourly or annual salary) + bonus (if applicable) for each position
listed in your job history and any additional detail needed to explain your supporting documentation:

SECTION 5: HARM

Above, you were required to explain how each specific type of misconduct by your school caused you harm. Please
use the space below to explain how all the misconduct, taken together, caused you harm, and how the misconduct
of the school has impacted your life more broadly.

e What harm did you experience as a result of the school’s statements, acts, or omissions? (For example:
because your credits did not transfer you had to start over at a different school; you were unable to find a job
when you graduated; you do not have the certification the school promised you would obtain and are now
unable to enter your field of study.)

¢ How did the school’s statements, acts, or omissions cause you this harm? How has your life been impacted by
this harm?
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SECTION 8: CERTIFICATION

By signing this attestation, | certify, under penalty of perjury, that: all of the
information that | provided is true and complete.

Any person who knowingly makes a false statement or misrepresentation on this
form or on any accompanying document is subject to penalties that may include
fines, imprisonment, or both, under the U.S. Criminal Code. | sign this application
under penalty of perjury.

| also agree to the following: to provide additional information that is reasonably available to me that will verify the
accuracy of my completed attestation and to provide, upon request, testimony, a sworn statement, or other

documentation reasonably available to me that demonstrates to the satisfaction of my servicer or its designee that |
meet the qualifications for School Misconduct Discharge relief.

| also certify that | received proceeds of a student loan, in whole or in part, to attend the school/campus identified in
Section 2 above.

| also certify that | relied upon the misrepresentations and/or omissions identified in Section 3 above when enrolling at
the school, and that the misrepresentations and/or omissions were material to my decision to enroll.

| also certify that | have not received a refund, tuition recovery, settlement, or other financial restitution to repay the
loans that are the subject of this School Misconduct claim, except as otherwise disclosed in my application.

| agree to allow the school that is the subject to this School Misconduct Discharge application to provide my servicer
with items from my student educational record relevant to this application.

| agree that Navient and their agents and contractors may contact me regarding my School Misconduct Discharge
application or my loan(s) at any telephone number | provide now or in the future using automated dialing equipment
or artificial or prerecorded voice or text messages.

Signature Date
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