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Introduction

This research is part of a project to understand how people affected by crisis and
humanitarian staff perceive the impact of the Grand Bargain commitments. This report
presents findings from the second annual survey of the views of people affected by natural
disaster in Haiti, most recently by Hurricane Mathew in 2016. It also introduces the
perspectives and opinions of humanitarian staff in Haiti.

The research is a joint effort by Ground Truth Solutions (GTS) and the OECD Secretariat with
financial support from the UK's Department for International Development (DIFD). Haiti is
one of seven humanitarian programmes covered. The others are Afghanistan, Bangladesh,
Iraq, Lebanon, Uganda and Somalia. A separate survey looked at the perspective of
humanitarian field staff in the seven countries.

A note on methodology

This report has been prepared using the responses provided by 660 people in September
2018, who receive humanitarian aid in the South, Grand’Anse and North-Ouest
departments of Haiti. These departments were selected as they were the most affected by
Hurricane Matthew in 2016. This report also compares the data collected in September
2018 with a previous survey for this project conducted in April 2017. The 2017 survey
also included the department of Nippes. The decision to omit this department from the
present sample was taken upon consideration of the number of those affected as specified
by the humanitarian response plan (HRP) and Haiti: Physical Presence, a map published by
OCHA in August 2018.

Please note that only people who received aid during the preceding 12 months were
included in the survey. A team of enumerators familiar with the local community and context
was formed to administer a standardised questionnaire. The questions were formulated
using the Grand Bargain commitments as a framework.

The report also presents data collected from 166 humanitarian staff working in Haiti. This
survey was conducted online.

Please refer to the Annex: Notes on methodology for more information.

1 Ground Truth Solutions, Enquéte de terrain et analyse : Sondage & destination des populations
affectées et du personnel de terrain en Haiti (2017)

2  OCHA, Haiti: 2017-2018 Revised Humanitarian Response Plan — January-December 2018
(2018)

3  OCHA, Haiti : Présence Physique au 13 aout 2018 (2018)
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http://groundtruthsolutions.org/wp-content/uploads/2017/07/OECD_Haiti_AP_Staff_French.pdf
http://groundtruthsolutions.org/wp-content/uploads/2017/07/OECD_Haiti_AP_Staff_French.pdf
https://www.humanitarianresponse.info/en/node/158358
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/ocha-hti-physical-presence-fr-20180813.pdf

Key findings

* Perceptions of affected people in Haiti has improved considerably compared
to last year, but there are still areas that require more attention. These include
mechanisms of accountability to affected communities, resilience and preparedness for

natural disasters, as well as the provision of support to local organisations.

* Those living in North-Ouest department and rural areas are more negative
about the aid they receive than the rest of the population. The gap in perceptions
is especially pronounced when compared to the population of the South department
and those living in urban areas, who are considerably more positive. This difference is
not mirrored in the perceptions of the humanitarian community working with rural and

urban populations.

* More efforts are necessary to improve communication and engagement with
affected people in Haiti. The majority of respondents do not feel informed about
the types of services available to them, do not know how to file complaints or make
suggestions to humanitarian staff, do not trust the complaints mechanisms currently in
place and do not believe their opinions are taken into account.

* Neither affected people nor humanitarian staff consider themselves better
prepared to face another natural disaster. National

organisations feel less prepared than their international

counterparts.

* Local authorities emerge as the group trusted most by
affected communities. The respondents have expressed a
strong preference to file complaints or report cases of abuse or

maltreatment through their community leaders.

* Humanitarian staff are more pessimistic than last year
regarding the support for local organisations in Haiti. Of alll
staff surveyed, 81% feel that there is insufficient support for local
organisations.

* The affected population demands more support forincome-

generating activities. For 86% of those affected, such activities

remain the only way they can become self-sufficient in the future.

Jeremie, Grand'Anse
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Executive summary

This part of the summary details the key findings according to the following four themes:

Humanitarian services;
Communication and engagement;
Protection and resilience, and;
Localisation.

honN =

The responses to the full set of questions can be found in the sections below.

Humanitarian services

e Compared to last year’s responses, the affected population is more positive
about the relevance of humanitarian assistance to their most important needs.

* Those living in the North-Ouest department and rural areas are considerably
more negative on the relevance of the assistance than the rest of the popu-
lation. This can be explained to some extent by the fact that these regions are often
situated in remote areas that are difficult to access for humanitarian staff.

Affected people: Are the activities of humanitarian organisations relevant to your most
important needs?

South mean 3.6/ n=264
[ EERE 7 30 .
Grand’Anse mean 3.0/ n=186
[ — 3 1 s
North-Ouest mean 2.6/ n=191

Results in %
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

* For two consecutive years, affected people consider shelter as their most im-
portant unmet need. Concerns regarding a lack of shelter also have a considerable
impact on whether or not those affected feel safe. Sixty-five percent of respondents who
state they do not feel safe in their place of residence explain that it is due to their house
being in unfinished or poor condition.

* From the perspective of those affected, the poor and needy, disabled and
elderly are among those who are largely deprived of humanitarian aid. The
respondents cite their lack of physical capacity, their social and economic status and

their lack of political affiliation as the main reasons for this marginalisation.

* Humanitarian staff are more optimistic concerning the relevance and fairness
of aid. The vast majority of those surveyed believe that the humanitarian response ad-
dresses the most important needs of those affected and reaches those that require as-
sistance most.
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Affected people: What are your most
important unmet needs?

52% Shelter and non-food items (NFl)
(2017)

46% Shelter and non-food items (NFI)
(2018)

Note: The percentages stated indicate the most
frequent responses given to the question.



* Humanitarian staff are more pessimistic than last year regarding cash pro-
grammes. They remain critical of the lack of long-term perspective of cash transfer
programmes and warn that any cash distribution, if not properly implemented, could
increase dependency among affected communities. The majority of affected people
receiving cash, on the other hand, are satisfied with this form of assistance.

Communication and engagement

¢ The majority of those affected do not feel informed about the type of services
available to them. Those in North-Ouest are particularly negative. The majority of
respondents request more information about the times and locations of distributions.

Affected people: Do you feel informed about the kind of services available to you?

mean: 2.5/ n=648

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yes completely

¢ Most affected people do not understand how humanitarian organisations de-
termine who receives their services and who does not. Those living in rural and
coastal areas express particularly negative opinions.

* The majority of those affected do not believe that their views are being taken
into account by humanitarians. In rural areas, only 19% of those affected believe
that their opinions are considered relevant.

* Awareness of and confidence in complaint mechanisms are extremely low.
Only 15% of respondents have an understanding of how to submit a complaint and
only 20% of them believe that they will receive a response to their complaint.

Affected people: Do you know how to make suggestions or complaints to humanitarian

agencies?
n=655
Results in %
® No @ Yes
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Humanitarian staff: Do cash programmes
contribute to better outcomes than other kinds

of aid®

Trend in mean scores
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* A considerable gap in perceptions on the state of accountability in Haiti exists
between humanitarian staff and affected communities. Humanitarian staff paint
this issue in a much more positive light than those affected.

Affected people: If you were to make a suggestion or complaint, do you believe you would
get a response?

e Always

mean: 2.4/ n=549

e

Results in %

@ Never 2) Rarely 3 Sometimes 4 Mostly Don't want to answer

Humanitarian staff: If people make a complaint to your organisation, will they get a

response?
mean: 4.2/ n=136
Resultsin %
@ Never 2 Rarely 3 Sometimes 4 Mostly ® Always Don't want to answer

* Staff who work for local organisations feel less comfortable reporting instanc-
es of abuse than those working for international organisations.

* Affected people prefer to receive information and submit complaints face-to-
face. Only a small proportion of those affected state that telephone helplines, the radio
or complaint boxes would be a preferred way to file complaints.

o Affected people trust local authorities the most. There is a broad consensus among
those affected that they prefer to file complaints and report abuse or mistreatment
through their community leaders. Only 11% of respondents indicated that they would
trust an international organisation to handle their complaints and/or feedback.

Protection and Resilience

¢ According to the affected population and compared to last year’s result, the
feeling of safety in their place of residence, as well as the sense of being treat-
ed with respect by aid providers has improved considerably.

* The affected population does not feel prepared in the event of another natural
disaster. In total, 78% of respondents express concerns regarding their state of prepar-
edness. In Grand'Anse, the department most affected by Hurricane Matthew, 94% of
the population do not feel prepared should another natural disaster occur.

Affected people: Do you feel better prepared in the event of another natural disaster?

@ Notatall @ Notverymuch 3 Somewhat

mean 2.0/ n=655

Results in %

4 Mostlyyes @ Yescompletely

Field perspective on the Grand Bargain ¢ Haiti * February 2019

@» OECD

ER POLICIES FOR BETTER LIVES

Affected people: Who would you feel
comfortable reporting instances of abuse and
mistreatment to?

020,
|l.|| 49% Community leaders

i/ 21% Army & police

. 16% Government agencies

p
m 11% International NGOs

Note: The percentages stated indicate the most fre-
quent responses given to the question. Percentages
do nottotal 100, because respondents were able to
choose multiple answers.

Affected people: Do aid providers treat you
with respect?

Trend in mean scores
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* Humanitarian staff share these concerns. The majority of staff surveyed estimates
that the humanitarian sector is not sufficiently prepared for another natural disaster.

¢ Staff employed by national organisations feel less prepared than their inter-
national counterparts. The main explanation given for this discrepancy is that local
organisations do not feel like they have the capacity to be first responders after a
disaster due to a lack of funding and resources.

Humanitarian staff: Do you feel that the humanitarian community is prepared for another
natural disaster?

International NGO

National NGO mean: 2.8/ n=35

[ 37 31 23 B

Results in %

mean: 3.2/ n=101

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes & Yescompletely

* Those affected by disaster do not feel the support they receive will help them to
become self-reliant. Eighty-six percent demand more support for income generating
activities as they believe it is the most effective way towards self-sufficiency. Half of the
affected population also believe that income-generating activities are a prerequisite for
them to feel more optimistic about their future.

* Affected people consider cash programmes to be relevant and facilitate the
development of income generating activities.

* Sustainable solutions (such as improving income generating activities) require
cooperation between humanitarian and development actors. However, human-
itarian staff report that this collaboration has decreased since last year and that there
exists no appropriate balance between funding emergency resources and durable
solutions. In total, 95% of respondents believe durable solutions need greater funding.

Humanitarian staff: Is there an adequate balance between funding for emergency needs

and funding for durable solutions?
mean: 2.6/ n=154

- 49 20 18 4

Results in %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
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Affected people: What would help you to
become self-reliant?

~

86% Income generating activities

&

16% Shelter

ot ¢

10% Financial support

Note: The percentages stated indicate the most fre-

quent responses given to the question. Percentages

do not total 100, because respondents were able to
choose multiple answers.

Humanitarian staff: Do humanitarian and
development actors work together effectively
in Haitie

Trend in mean scores
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Localisation

* Humanitarian staff are more pessimistic about the localisation agenda in Haiti
than last year. The vast majority of respondents believe that local and national organ-
isations do not receive enough support.

* The data indicates that two areas are in particular need of reinforcement: the
capacity of local organisations to be prepared for a natural disaster and their
ability to use complaint mechanisms to report instances of mistreatment. In both
cases, staff employed by national organisations express deeper concerns than staff
employed by international organisations.

Humanitarian staff: Do you feel comfortable reporting instances of humanitarian staff
mistreating affected people?

International NGO mean: 4.2/ n=95
= 0 S
National NGO mean: 3.6/ n=38

Results in %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
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Humanitarian staff: Do local and national
aid providers receive sufficient support in this
country?

Trend in mean scores
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Section 1: Survey of affected people

Reading this section

The following sections use bar charts for both open and closed questions. Responses to
closed questions are reported using a Likert scale from 1 to 5. The mean score is also shown.
The bar charts for closed questions show the percentage of respondents who selected each
answer option, with colours ranging from dark red for negative answers to dark green for
positive ones. The analysis includes any significant difference in the perceptions of different
demographic groups. It does not, however, show the full breakdown of responses according
to these categories.

For open questions, the percentage and frequency with answers pertaining to a particular
question do not always total 100% where respondents are given the option to provide
multiple answers.

Sample of the affected people

Interviews were conducted with 660 people affected by crisis, who received aid within the
last year. The departments of South, Grand’Anse and North-Ouest were included in the
sample. These were chosen as they represent the areas worst hit by Hurricane Matthew in
2016 and have a high humanitarian presence.

A more detailed breakdown of the gender, age, communes or zones can be found in the
demographics section.

@” OECD Field perspective on the Grand Bargain ¢ Haiti * February 2019
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Overview of mean scores
® 2017 2018

Negative Positive

Humanitarian services

Are the activities of humanitarian organisations
relevant to your most important needs? o

Does aid go to those who need it most2

Are you satisfied with the education provided
to the children of people affected by natural
disaster? 43

How satisfied are you with the cash support that
you receive?
4.0

Communication and engagement

Do you feel informed about the kind of services PS

available to you?
2.5 26

Do you feel aware about how agencies decide

who receives services and who does not?
2.7

Do you feel aid providers take your opinion into
account when providing support and aid to your
community? 15 27

If you were to make a suggestion or complaint, do

you believe you would get a response? 0

/!
\

@//OECD Field perspective on the Grand Bargain ¢ Haiti * February 2019 ;/T(aT; ] ]



Negative

Protection and resilience

Do you feel safe in your place of residence?

Do you feel safe in your day-to-day life?

Do you feel the support you receive helps you
to become self-reliante

Do you feel better prepared in the event of
another natural disaster?

Do aid providers treat you with respecte

Do government officials treat you with
respect?

Do you trust aid providers to act in your best
interest?

Overall, is life improving for people in your ®

community?

(1]

92%

send their children to
educational classes

® 2017 2018

Positive
2 3 4 5
2.2 3.5
4.0
2.7
2.0
2.4 4.2
3.4
3.8
2.8
15%
(o]
know how to make a
complaint or suggestion to
humanitarian organisations,
compared to 23% in 2017
NN LA
= 12
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Survey questions

Humanitarian services

Q1. Relevance

Are the activities of humanitarian organisations relevant to your most important Trend in mean scores'
needs? 5
4

mean: 3.1/n=641 3.1

B s o E——
2 1/

Resultsin%
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely
2017 2018

South mean 3.6/ n=264

. e 30 .

Grand'Anse mean 3.0/ n=186
B s e s

North-Ouest mean 2.6/ n=191

I 2+ e

Resultsin %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Rural mean 2.5/ n=149
e v 0 o0 pmEen
Urban mean 3.5/ n=370

Coastal mean 2.8/ n=122

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes &) Yescompletely

Results in %

Follow-up question for those who say the activities of humanitarian organisations are not
relevant to their most important needs (Q1):

What are your most important unmet needs? (n=391)

n Note: The percentages stated indicate the most frequent

responses given to the question. Percentages do not
46% 37% 36% total 100, because respondents were able to choose

Shelter and NFI Health Cash multiple answers.

Q2. Fairness

. . 2 )
Does aid go to those who need it most? Trend in mean scores

mean: 3.0/n=659 5

I = 28 s 30
Results in % N 2’1///‘
2

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer

2017 2018

1 The question asked in 2017 was phrased slightly differently: “Does the aid you receive cover your most important needs2”

]
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Chansolme mean 2.7/ n=77

e s 32 fsn

Méle Saint Nicolas mean 3.4/ n=60
B 0 48 o2
Les Cayes mean 4.3/ n=93
Bl s 27 I
Les Anglais mean 2.1/ n=55
T @ 2w s
Camp Perrin mean 2.3/ n=39
T o 14 IEEN
Port Salut mean 2.2/ n=57
BT sy
Jérémie mean 2.6/ n=59
T @2 » 25 E
Dame-Marie mean 2.7/ n=38
- s v o7
Moron mean 1.4/ n=26
Bonbon mean 3.9/ n=61
.- 76 s
Bombardopolis mean 3.0/ n=54
-l o 24 e 2
Results in %

® Notatall @ Notvery much 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer

Follow-up question for those who responded that aid does not go to those that need it most

(Q2):

Who is left out? (n=282)

[ ] [ ] @
H [ ]
 $/
75% 49% 44% 13%
Poor and People with Elderly Orphans
needy disabilities

Note: The percentages stated indicate the most
frequent responses given to the question. Percentages
do not total 100, because respondents were able to

choose multiple answers.

Why do you think they are left out?

Lack of physical strength _ 30% (69)
Social and economic rank _ 30% (69)
Lack of political affiliation - 24% (56)

When asked why some groups are marginalised in the distribution of aid and services,
respondents most frequently gave the following reasons: their lack of physical capacity
and the fact that marginalised groups tend to have a low economic and social status. Their
physical limitations are relevant in moments of aid distributions that are often said to be
chaotic and marked by frequent pushing and aggression. Respondents explain that the
poor, disabled and elderly often do not have the strength to defend and enforce themselves.

» OECD Field perspective on the Grand Bargain ¢ Haiti ¢ February 2019
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Secondly, their social and economic status is the result of prejudice and marginalisation
(their physical appearance can also be a source of prejudice). This is also related to their
lack of political affiliation: marginalised people suffer in a partisan system.

Several respondents have suggested changing the way support is distributed after a natural
disaster. In order to avoid disorganised distribution and ensure that the most vulnerable
people receive the support needed, they propose aid is distributed door-to-door.

Q3. Education

Do you send your school-aged children to education classes?

n=517

Results in %

® No © Yes

Note: Of all the respondents, only 8% indicated that they
do not send their school-aged children to school. Those

who don't state that a lack of economic means is the
main barrier to accessing education.

Follow-up question for those who send their children to school (Q3):

Are you satisfied with the education provided to the children of people affected

by natural disaster?
mean: 4.3/n=461

Be - 3 I T—

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Q4. Cash assistance

Follow-up question for those who indicated having received cash transfers over the past
12 months:

How satisfied are you with the cash support that you receive?
mean:4.0/n=200

I 7 2 s

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

How would you prefer to receive this humanitarian assistance?

Cosh oy I ., 5
Combination of cash and goods/services _ 24% (48)
No preference _ 23% (45)

Combination of cash and vouchers - 13% (25)

Goods and services - 7% (14)
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Communication and engagement

Q5. Information
Do you feel informed about the kind of services available to you?

mean 2.5/n=648

Resultsin %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Trend in mean scores

N W A O

2.6 2.5
2017 2018

South mean 2.7/ n=268
T ¢ s 41 5
Grand’Anse mean 2.6/ n=192
T 7 27 e
North-Ouvest mean 2.2/ n=188

T 2z e e

Results in%

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Rural mean 1.9/ n=147
T ey e
Urban mean 3.0/ n=371

w
I
o

Coastal mean 2.0/ n=130

mme: v

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

Follow-up question for those who do not feel informed about the services available to them
(Q5):
What information do you need? (n=390)

63% 61% 36%
Time of Place of General information on
distribution distribution assistance

Note: The percentages stated indicate the most frequent
responses given to the question. Percentages do not
total 100, be-cause respondents were able to choose

multiple answers.

How do you usually receive information? (n=658)

F T

66% 16% 12%
Word of Megaphone Radio

mouth
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Note: The percentages stated indicate the most frequent
responses given to the question. Percentages do not
total 100, because respondents were able to choose

multiple answers.
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How would you prefer to receive information? (n=656)

Mm T

Note: The percentages stated indicate the most frequent
responses given to the question. Percentages do not

71% 28% 12% 11% total 100, because respondents were able to choose
Face to face Radio Hotline Megaphone multiple answers.
Q6. Targeting

Do you feel aware of how agencies decide who receives services and who does
not?

mean 2.7/n=626

I o s Z o

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Rural mean 2.2/ n=137
T 0 s 23 6
Urban mean 3.0/ n=362
7 41 o

Coastal mean 2.4/ n=127

7 28 8

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

Q7. Participation

Do you feel aid providers take your opinion into account when providing support
and aid to your community?

mean: 2.7/n=656

I 2 o 2 [

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer

Trend in mean scores

2.7

1/

2017 2018
Rural mean 2.2/ n=123
I ¢« 6o B
Urban mean 2.8/ n=381
I 0 o 21 DR
Coastal mean 3.0/ n=124
T s 32 s s
Results in %
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer
N LA
11N
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Cash transfer recipients mean 3.1/ n=178

LI 2 oo s

Not cash transfer recipients mean 2,6/ n=381

Results in %

® Notatall @ Notvery much 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer

Follow-up question for those who feel like their opinion is being taken into consideration
by aid providers (Q7):
What makes you feel like your opinion is being taken into consideration?

Being asked for their opinion _ 46% (66)
Seeing change in response to opinion _ 23% (34)

Satisfaction with aid recevied - 12% (17)

Feeling respected - 11% (16)

Note: This graphic presents all answers that were
chosen by more than 10% of the respondents.

Q8. Awareness of complaint mechanisms

Do you know how to make suggestions or complaints to humanitarian agencies?

n=655

Resultsin %

® No © Yes

Chansolme n=78

Méle Saint Nicolas n=60

Les Cayes n=118

Les Anglais n=53

Camp Perrin n=43

Port Salut n=57

Jérémie n=58

Dame-Marie n=46

Moron n=26

Bonbon n=62

Bombardopolis n=54

Results in %
® No © VYes
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Q9. Trust in complaint mechanisms

If you were to make a suggestion or complaint, do you believe you would get a
response?
mean 2.4/n=549

I 2 2 v B

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely @ Don't wantto answer

Rural mean 1.9/ n=103
I 4@ 2 6 s W
Urban mean 2.5/ n=308
e 2 o e
Coastal mean 2.5/ n=108

T s ¢ N

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely @ Don'twantto answer

Those who do not know how to make a complaint mean 2.3/ n=442
s o 22 o s
Those who know how to make a complaint mean 3.1/ n=77

L I A 23 17 I e

Those who know how to make a complaint
Results in %

to humanitarian agencies are equally more
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely @ Don’t wantto answer confident that they would get a response.

Q10. Preference of complaint mechanisms

How would you prefer to make any complaints you have? (n=648)

M

Note: The percentages stated indicate the most frequent

o o o
52% ]9/0 ]5/) 1% responses given to the question. Percentages do not
Face to face Community Phoneline Complaint box total 100, because respondents were able to choose
reunions multiple answers.

Which of the following groups do you trust the most to make a complaint to? (n=652)

i D 4 & o

Note: The percentages stated indicate the most frequent

o o o o o
64% 28% 25% 19% 14% responses given to the question. Percentages do not
Community Information Army Government International total 100, because respondents were able to choose
leaders centres agencies NGOs multiple answers.

]
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Who would you feel comfortable reporting instances of abuse and mistreatment
to? (n= 655)

i 4

49% 21% 17%
Community Army Information
leaders centre

-

16% 1% 4%
Government International Local NGO
agencies NGOs

Note: The percentages stated indicate the most frequent
responses given to the question. Percentages do not
total 100, because respondents were able to choose

multiple answers.

Protection and resilience

Q11. Safety

Do you feel safe in your place of residence?
mean 3.5/n=656

B ¢ 25 e

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Trend in mean scores

4 3.5
3 2/
2
1

2017 2018

Follow-up question for those who do not feel safe in their place of residence (Q11):

What makes you feel this way?
House unfinished or in
bod concion NN ¢57 (119
No housing - 14% (26)

Fear of another natural
disaster - 11% (20)

Note: This graphic presents all answers that were

chosen by more than 10% of the respondents.

Do you feel safe in your day-to-day life?
mean 4.0/n=638

- 27 .

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
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Follow-up question for those who do not feel safe in their day-to-day life:

Why do you feel this way?

Lack of support for non-food needs _ 20% (21)
Fear of thiefs /vagabonds _ 18% (19)
Lack of security agents - 15% (16)
Food insecurity - 14% (15)

No means of subsistance - 14% (15)
Insecurity in zone/country - 13% (13)

Tensions with non-beneficiaries - 11%(171)

Note: Percentages do not total

than 10% of the respondents.

100, because
respondents were able to give multiple answers. This
graphic presents all answers that were chosen by more

Q12. Empowerment

Do you feel the support you receive helps you to become self-reliant?

mean 2.7/n=642

I = 2 B

Resultsin %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Trend in mean scores

2.7

1/

2017 2018
South mean 3.2/ n=261
G e 2 37 <
Grand’Anse mean 2.5/ n=192
s 7 24 .
North-Ouest mean 2.0/ n=189
Results in %
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
Female-headed household mean 3.1/ n=198
I 7 3 22 D
Male-headed household mean 2.5/ n=375
A o o 29 RCE
Several heads of household mean 2.2/ n=62
T @ s 6 [
Results in %
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely
NN LA
11N
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Follow-up question for those who do not feel like the support they receive helps them to
become self-reliant (Q12):

What would help you to become self-reliant? (n=359)

— ab
')
(s O
(5
86% 16% 10%
Income Shelter Financial
generating support
activity

Of all those surveyed who requested greater levels of support for income-generating
activities, 63% state that they need the support to find work, 28% require support to carry out
commercial activities and 9% to develop activities related to agriculture, fishing or livestock.

Many of the respondents cited the need for cash to get such activities off the ground. Cash is
also cited as one of the most important unmet needs among the affected population.

Note: Percentages do not total 100, because respondents
were able to give multiple answers. This graphic presents

all answers that were chosen by more than 10% of the

respondents.

Q13. Resilience

Do you feel better prepared in the event of another natural disaster?
mean 2.0/n=655

I 7 s o [

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

South mean 2.5/ n=270
T s 2 22 e
Grand'Anse mean 1.4/ n=192
e e
North-Ouest mean 1.9/ n=193

I e s 4 2

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes & Yescompletely

Rural mean 1.5/ n=148
T 0 42w
Urban mean 2.4/ n=377
Coastal mean 1.5/ n=130

22 5 [T

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

People with disabilities mean 1.7/ n=115
T s
People with no disabilities mean 2.2/ n=447

T 7z e

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes &) Yescompletely
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Q14. Respect

Do aid providers treat you with respect? Trend in mean scores

mean 4.2/n=651
5 4.2

e 3 I - /
2.4

Results in %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

2017 2018

Follow-up question for those who do not feel treated by respect by aid providers (Q14):

What makes you feel this way?

Aggression during distribution _ 41% (34)
Disorder during distribution _ 28% (23)
Made to feel inferior - 16% (13)

T Note: This graphic presents all answers that were
Unfair distribution - 13% (] ]) chosen by more than 10% of the respondents.

For those that do not feel treated with respect, the main reasons are due to the aggression
and chaos when aid is distributed. They explain that this aggression is the result of the lack of
security measures in place. Some respondents indicated that sometimes even baton blows
are used against the affected population. Responses from Chansolme (18), Port Salut (19)
and Jérémie (12) most often refer to aggressive behaviour and public disorder during the
distribution when explaining why they do not feel treated with respect.

Do government officials treat you with respect?
mean 3.4/n=660

I c s 3 e s

Resultsin %

@ Notatall @ Notverymuch 8 Somewhat @ Mostlyyes @ Yescompletely @ Don'twantto answer

/!
\
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Chansolme mean 3.1/ n=78

EE—— e 32 B

Mole Saint Nicolas mean 4.4/ n=60

I 0 48 B L
Les Cayes mean 3.9/ n=112

B 27 D .
Les Anglais mean 3.8/ n=53

T @ 2o [
Camp Perrin mean 3.6/ n=25
I e 14 e
Port Salut mean 1.9/ n=55
s s
Jérémie mean 3.9/ n=59
Tz 5 e
Dame-Marie mean 3.1/ n=38
- e v mmmmmo7
Moron mean 2.3/ n=22

2
Bonbon mean 2.7/ n=60
. 76 IR
Bombardopolis mean 3.1/ n=41

w0 24 Coe 2

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely @ Don't wantto answer

Follow-up question for those who do not feel treated with respect by government officials:

What makes you feel this way?

Absent from lives of population _ 34% (66)
Lack of services _ 23% (45)
Mistreatement _ 21% (41)
Partisanship - 11% (21)

Note: This graphic presents all answers that were

chosen by more than 10% of the respondents.

Q15. Trust

Do you trust aid providers to act in your best interest?
mean 3.8/n=641

s & e

Resultsin %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
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South mean 4.1/ n=265

B o s 31

Grand'Anse

North-Ouvest

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

mean 3.8/ n=192

mean 3.5/ n=184

Results in %

Q16. Progress

Overall, is life improving for people in your community?

® Notatal @ Not very much 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer

mean 2.8/n=657

Results in %

Trend in mean scores

2.8
1 /
2017 2018

South mean 3.2/ n=245

. oz s 31 I

Grand'Anse mean 2.6/ n=178

I 26 7

North-Ouest mean 2.5/ n=182

T 26« s e e

Results in %
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely @ Don'twantto answer

Rural mean 1.9/ n=133
T 37 3 0
Urban mean 3.0/ n=344
. v 27 I 0
Coastal mean 3.1/ n=128
[ T 38 e
Results in %
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely @ Don't wantto answer

Follow-up question for those who do not feel like the lives of the members of their community
are improving (Q16):

What would make you more optimistic about your future? (n=260)

A N
-B

[

W

e(

50% 18% 12%
Income Continued aid Financial
generating provision support
activity
» OECD Field perspective on the Grand Bargain ¢ Haiti ¢ February 2019
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Demographics

The graphs below depict the demographic breakdown of the 660 respondents. Each
graph includes percentages, as well as the frequency in parentheses.

Gender

@ Male: 50% (330)
@ Female: 50% (330)

Age
18-37
38-49

50-81

Head of household

B oo vee | - o
B s rencle N < 557
B 52 (200) Mmuliiple [ 9% (62)

Respondents with a disability

@ No:82% (544)
@ VYes: 18% (166)

Type of accommodation

Homeless, living with friends and family _ 51% (331)
Different house than before Hurricane N
e T

Same house as before the hurricane - 12% (76)

Renting or leasing - 7% (43)

Services received®

Food security
Shelter/NFI
Cash

WASH
Nutrition
Cholera
Protection
Health

Education

Note: Percentages do not total 100, because respondents were able to give multiple answers.

Aid providers *

o International o

_ 39% (260) Government _ 25% (164)

I 32% (210)

B 220 (145)
[ AR

B 5% 39

B 5%032

B 3%(23)

B 3%(22

*As identified by those surveyed

@) OECD

BETTER POLICIES FOR BETTER LIVES

Local organisation l 4% (24)
Personal networks I 2% (16)

Don't want to answer I 2% (10)

Zone

Urbon I s5¢% (5¢1)
Rural [ 23% (149)
Coastal [ 20% (130)

Department

Sou I 4% (273)
North West NN 29% (194)
Grand' Anse [ 29% (193)

/!
\
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Commune

@) OECD

Bonbon Dame-Marie

Grand'Anse 24%(46)

Jeremie Moron

Camp-Perrin Les Anglais Les Cayes Port-Salut
Sud 16%(43) 20%(55) 21%(57)
Bombardopolis Chansolme Mole Saint-Nicolas
Nord-Ouest 28%(55) 40%(78)
N\ILA
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Section 2: Survey of humanitarian
staff

Reading this section

The following sections use bar charts for both open and closed questions. Responses to
closed questions are reported using a Likert scale from 1 to 5. The mean score is also shown.
The bar charts for closed questions show the percentage of respondents who selected each
answer option, with colours ranging from dark red for negative answers to dark green
for positive ones. The analysis includes any significant difference in the perceptions of
different demographic groups. It does not, however, show the full breakdown of responses
according to these categories.

For open questions, the bar charts indicate the percentage and frequency with answers
pertaining to a particular theme. For these charts, percentages do not always total 100%
because respondents were given the option to provide multiple answers.

Sample

Data was collected between 1 November and 12 December 2018 using an online
survey tool to survey 166 humanitarian staff members working in Haiti for UN agencies,
international NGOs and local organisations. Each organisation participated in and
distributed the online survey among their staff.

For more information on the sampling approach, see the Annex: Notes on methodology.

@” OECD Field perspective on the Grand Bargain ¢ Haiti * February 2019
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Overview Of mean scores

Negative

Humanitarian services

Does the aid provided cover the most important
needs of affected people?

Does aid provision go to those who need it most2

Do cash programmes contribute to better outcomes
than other kinds of aid?

Has your organisation increased or decreased the
share of cash-based programming in the past year?

Communication and engagement

Do agencies take corrective action in project
implementation based on feedback from affected
people?

Does your organisation take opinions of
affected people into account during design and
implementation of programmes?

Does your organisation have enough information
about the way affected populations see aid
programmes?

If people make a complaint to your organisation,
will they get a response?

Protection and preparation

Do you feel that the humanitarian community is
prepared for another natural disaster?

Does humanitarian staff in this country treat
affected people with respect?

Do you feel comfortable reporting instances of
humanitarian staff mistreating affected people?

Do you feel safe in the area where you work?

@// OECD Field perspective on the Grand Bargain ¢ Haiti * February 2019

® 2017 2018
Positive
3 4 5
3.6 3.9
3.9
2.8 3.4
2.8
3.3
3.3 4.2
38 39
4.2
3.1
4.0
4.0
3.9
=
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® 2017 2018

Negative Positive

Localisation

Do local and national aid providers receive

sufficient support in this country?
PP Y 2.5 3.0

Do local organisations in this country have the

capacity to deliver high-quality assistance? 20

Coordination

Are there sufficient coordination efforts between
humanitarian organisations? 33

Do humanitarian and development actors work PY

together effectively in Haiti2
3.0 3.4

Relationship with donors

Is there an adequate balance between funding
for emergency needs and funding for durable
solutions? 26

Do you feel the amount of time you spend on
reporting (donor reporting, project reporting, o
M&E, etc.) is appropriate? 3.6 41

Do you feel reporting requirements from different
donors are sufficiently harmonised? .
Do humanitarian organisations have the flexibility

to adjust their projects and programmes when o
conditions change? 35 37

19% 79% 85% 71%

of those surveyed have think that joint donor visits indicated that their estimate that their organisation
already reported instances of are better than individual organisations regularly shares logistical assets
mistreatment. ones. conduct joint need with other humanitarian
assessments with other organisations.

organisations.

/!
\
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Survey questions

Humanitarian services

Q1. Relevance

Does the aid provided cover the most important needs of affected people?

mean 3.6/n=149

I 20 1 54 o

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes &) Yescompletely

The majority of humanitarian staff in Haiti believe that humanitarian action in Haiti responds
to the most important needs of those affected. This stands in stark contrast to the responses
given by the affected population, where 51% responded negatively to the question of
whether the aid provided meets their most important needs.

Trend in mean scores

5

3.9

3.6

— @000

2017

2018

Note: 9% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Aid providers working with rural populations

[ | 20 11 55

mean 3.5/ n=85

Aid providers working with urban populations

16 3 68

mean 3.8/ n=31

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Humanitarians working with affected people in rural areas and those working with affected
people in urban areas hold similar believes regarding the relevance of the aid they deliver.
However, this consensus is not reflected in the perceptions of those affected, where the
rural population is much more negative than its urban counterpart. When asked the same
question, 74% of those in rural areas expressed negative views, in contrast to only 38% in
urban areas.

Q2. Fairness

Does aid provision go to those who need it most?

mean 3.9/n=157

Results in %

| RE 6 54
@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Suggestions for improvement from humanitarian staff:

(X9

In rural areas, access modalities are not adequate and co-operation with local actors
is not sufficient. One should work with churches, local transport, etc. [to gain access to
rural areas].

» OECD Field perspective on the Grand Bargain ¢ Haiti * February 2019
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Q3. Cash assistance

Do cash programmes contribute to better outcomes than other kinds of aid?
mean 2.8/n=140

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

“Give a man a fish and you feed him for a day. Teach a man to fish and you feed him for
a lifetime.” This old proverb was used by one of the respondents to explain their negative
response fo the question. Indeed, many respondents explain that cash can serve to reinforce
dependency among the affected population on aid. The lack of long-term perspective
has been criticised by humanitarian staff, especially when cash is being used during non-
emergency phases. This may explain the increasingly negative perception of the relevance
of cash aid, in comparison to 2017.

Suggestions for improvement from humanitarian staff:

(19

(1) Encourage cash for work; (2) Develop the macroeconomic climate in the country.

(X9

Carry out actions [e.g. cash transfers] that can contribute to the resilience (prepared-
ness) of families, such as building and repairing homes or other such actions.

Trend in mean scores

5
4 3.4

2.8
3 .\.

2017 2018

Note: 15% of those surveyed chose not to answer this
question. As a result, they have been excluded from
this chart.

Has your organisation increased or decreased the share of cash-based
programming in the past year?
mean 2.8/n=170

Results in %

@ Clearly decreased @ Decreased alittle 3 Stayedthe same @ Increased alitte @ Clearly increased

» OECD Field perspective on the Grand Bargain ¢ Haiti * February 2019
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Note: 31% of those surveyed indicated that their or-
ganisation did not have cash-based programmes. As
a result they have been excluded from the graph.
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Communication and engagement

Q4. Corrective action

Do agencies take corrective action in project implementation based on feedback
from affected people?

mean 3.3/n=130

s - s e

Resultsin %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Suggestions for improvement from humanitarian staff:

(X9

A shared mechanism for feedback and complaint management that can make provid-
ing feedback easier and more effective for affected people. The system could channel
information directly to the relevant actors and a follow-up could be carried out at an
intersectoral level.

(X9

Donors should have higher expectations in relation to accountability and complaint
management mechanisms.

Note: 21% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Q5. Participation

Does your organisation take opinions of affected people into account during
design and implementation of programmes?

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

mean 4.2/n=146

Results in %

Humanitarian staff believe affected communities have a say in the decisions taken during
the design and implementation stages of humanitarian programming. Affected populations,
on the other hand, are more negative in this regard, with 51% indicating that their opinions
do not influence aid programming.

Trend in mean scores

5

4
3

4.2

3.:1///‘

2017

2018

Note: 11% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Q6. Information

Does your organisation have enough information about the way affected
populations see aid programmes?
mean 3.8/n=36

| D 58 7

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
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Q7. Complaints mechanisms

If people make a complaint to your organisation, will they get a response?

mean 4.2/n=136

Results in %

- 16 34

@ Never @ Rarely 3 Sometimes 4 Mostly ® Always

On this issue, the perception of humanitarian staff differs significantly from the perception
of the affected population. Whilst the majority of humanitarian staff believe that their
organisation will respond to a complaint, 85% of those affected assume that the contrary
is true.

Note: 17% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Protection and preparedness

Q8. Preparedness

Do you feel that the humanitarian community is prepared for another natural
disaster?

mean 3.1/n=137
L I 2 3 =
. Note: 16% of those surveyed chose not to answer this
Results in % .
question. As a result, they have been excluded from
@ Notatall @ Notvery much 3 Somewhat @ Mostlyyes @) Yescompletely this chart.
International organisation mean 3.2/ n=101
En 2 24 38 [
National organisation mean 2.8/ n=35
m v 5 s B
Results in %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

International organisations consider themselves better prepared to respond to a natural
disaster than local organisations. This can be explained in part by the lack of direct funding
received by local organisations, which prevents them from responding to natural disasters
as first responders.

Aid providers working with rural populations mean 3.0/ n=77
=, 5 2 . B
Aid providers working with urban populations mean 3.1/ n=28
o2 2 o

Results in %

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescomplefely

Whilst there is no notable difference between the perception of staff working with rural
populations and those working with urban populations, the survey of affected populations
revealed that, in the eventuality of a natural disaster, those living in rural areas feel much
less prepared than those living in urban areas.

» OECD Field perspective on the Grand Bargain ¢ Haiti ¢ February 2019
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Q9. Respect

Do humanitarian staff in Haiti treat affected people with respect?

7 s 49

® Notatall

mean 4.0/n=155

Results in %

() Not very much 3 Somewhat 4 Mostly yes . Yes completely

Note: 5% of those surveyed chose not to answer this
question. As a result, they have been excluded from
this chart.

Q10. Reporting mistreatment

Do you feel comfortable reporting instances of humanitarian staff mistreating
affected people?

ma 2

@ Notatall

mean 4.0/n=134

Resultsin %

@ Notverymuch 8 Somewhat @ Mostlyyes @ Yescompletely

Note: 18% of those surveyed chose not to answer this
question. As a result, they have been excluded from
this chart.

International organisations

B 24

National organisations

@ Notatall

mean 4.2/ n=95

mean 3.6/ n=38

Results in %

@ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

Staff working for local organisations are less comfortable reporting abuses of affected
people than staff working for international organisations.

Follow-up question for those having reported instances of mistreatment (Q10):

Would you be more comfortable reporting instances of abuse or mistreatment
through an independent complaint mechanism?
n=25

Results in %

. No ® VYes

Have you reported instances of mistreatment?
n=136

Results in %

@® No ©® VYes

Note: 17% of those surveyed chose not to answer this
question. As a result, they have been excluded from
this chart.

Q11. Safety

Do you feel safe in the area where you work?

B .

. Not at all

mean 3.9/n=155

Results in %

@ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

»OECD
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Note: 5% of those surveyed chose not to answer this
question. As a result, they have been excluded from
this chart.
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International organisations mean 4.0/ n=111

B s 5 o

National organisations mean 3.7/ n=43

B o © T

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes & Yescompletely

Localisation

Q12. Localisation

Do local and national aid providers receive sufficient support in this country? Trend in mean scores

mean 2.5/n=139 5

EOE o v o)

Resultsin %

3.0

Now

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

0\2‘5

2017
The majority of humanitarian staff believe that the localisation agenda still requires

considerable progress in Haiti. Even more, perceptions are largely more pessimistic than
in 2017. The respondents argue that the lack of trust placed in local organisations by
donors results in a lack of direct funding, which in turn results in a lack of capacity to
respond directly to natural disasters. A few respondents also mentioned a lack of support
for local organisations from the Haitian Government. chart.

Suggestions for improvement from humanitarian staff:

(X9

Greater financial, human and material resources should be provided to strengthen local
organisations during the preparation phase. During this phase, the focus should be on
training local community leaders on issues relating to the humanitarian programme cycle
and accountability. For example, training concerning international guidelines, formula-
tion of objectives and indicators, reports on financial eligibility.

(1

International organisations could act as guarantors for the national organisations they
routinely work with to ensure that they receive appropriate funding.

2018

Note: 15% of those surveyed chose not to answer this
question. As a result, they have been excluded from this

International organisations mean 2.6/ n=99
T 0 |
National organisations mean 2.4/ n=39

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Local and international staff share very similar views on this issue.

/!
\
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Q13. Local capacity

Do local organisations in this country have the capacity to deliver high-quality
assistance?

mean 3.0/n=147

Wl s 3 =

Results in % Note: 10% of those surveyed chose not to answer this
question. As a result, they have been excluded from
® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely this chart.
International organisations mean 2.8/ n=105
| s v 28 @
National organisations mean 3.5/ n=41

B o » om

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

Q14. Aid providers
Who is better placed to provide aid in this country?
e o I, (129
organisations
International organisafions - 7% (12)

Local organisations - 7% (12)

Coordination

Q15. Humanitarian coordination

Are there sufficient coordination efforts between humanitarian organisations?
mean 3.3/n=139

A : =

Note: 15% of those surveyed chose not to answer this

Results in % question. As a result, they have been excluded from
® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescomplefely this chart.
Q16. Humanitarian-development nexus
Do humanitarian and development actors work together effectively in Haiti? Trend in mean scores

mean 3.0/n=127

M| e 42 B . s

30
Resultsin% 3

@® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

2017 2018

Note: 22% of those surveyed chose not to answer this
question. As a result, they have been excluded from
this chart.

]
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Q17. Joint needs assessments

Does your organisation regularly conduct joint need assessments with other
organisations?

n=117 Note: 29% of those surveyed chose not to answer this
this chart.
Results in %
® No @ VYes
Q18. Logistical asset sharing
Does your organisation share logistical assets (cars, security, etc.) with other
humanitarian organisations?
n=106
Note: 35% of those surveyed chose not to answer this
Results in % question. As a result, they have been excluded from

. No @ VYes

this chart.

Relationship with donors

Q19. Durable solutions

Is there an adequate balance between funding for emergency needs and
funding for durable solutions?
mean 2.6/n=154

s w o M

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Note: 7% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Follow-up question for those who do not believe that there is not an adequate balance
between funding for emergency needs and durable solutions (Q20):

Which area needs more funding? (n=119)

EEEEN
95% 3%
Durable Emergency
solutions needs

Q20. Reporting requirements

Do you feel the amount of time you spend on reporting (donor reporting, project
reporting, M&E, etc.) is appropriate?
mean 3.6/n=145

o v 44 e

Results in %

® Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely
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Trend in mean scores

4.1

4 0\3;6

2017

2018

Note: 12% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.
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Suggestions for improvement from humanitarian staff:

(X9

Donors are asking for humanitarian actors to coordinate their activities, but they do not
give the impression that they are coordinating themselves at a national level.

(X9

There is a need to accept reports in the working language of the country of intervention.

(X9

Consider use of harmonised indicators. This should form the basis of all reports. Another
way to simplify reporting is to avoid projects that require co-funding. Because this way
of working represents a real headache for NGOs who often are subject to different
project timelines.

Q21. Donor requirements

Do you feel reporting requirements from different donors are sufficiently
harmonised?
mean 2.8/n=135

A v

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely

Note: 18% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Q22. Donor visits

Are joint donor visits better than individual ones?

Results in %

® No © Yes

Note: 42% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Q23. Funding

Does your organisation obtain multi-year funding?
n=97

Results in %

® No ® Yes

Note: 40% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

Follow-up question for those who obtain multi-year funding:

To what extent does this contribute to better results?

5 10 47

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yes completely

mean 4.2/n=62

Resultsin %
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Note: 6% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.
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Q24. Flexibility

Do humanitarian organisations have the flexibility to adjust their projects and
programmes when conditions change?

mean 3.5/n=137

[T 7 e

Resultsin %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @) Yescompletely

Suggestions for improvement from humanitarian staff:

(X9

Donors should be able to release funds quickly through simplified procedures.

(X9

Donors should be required to undertake field visits to meet local authorities. The objec-
tive is to sit them around a table and for everyone to understand the operational require-
ments and realities of the other.

Trend in mean scores

3.5

2017

2018

Note: 16% of those surveyed chose not to answer this
question. As a result, they have been excluded from

this chart.

International organisations mean 3.4/ n=98
Boomen o ’ KR
National organisations mean 3.8/ n=38
BEr o s w

Results in %

@ Notatall @ Notverymuch 3 Somewhat @ Mostlyyes @ Yescompletely
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Demographics

The graphs below depict the demographic breakdown of the 166 respondents. Each
graph includes percentages, as well as the frequency in parentheses.

Gender Age

@ Male: 61% (101)

le: 39% (64
o i 00 [ o+ (55
soso I 4
o150 I <%

N~ Role
Type of organisation

@ National: 28% (47)

@ International: 72% (118
terationa (e Field staff team leader _ 37% (48)
Field staff team member _ 27% (36)

Zone Services provided

@ Urban: 28% (34)

® Rural: 72% (89) wasH [ 36% (60)
Other NG 0% (49)
Food Security ([ NNEGNGEEIEE 25% (47)
Health [ 245 (40)
Protecion [N 23% (38)
Nutrition [ 22% (36)
Education [N 5% (30)
Cash transfers _ 15% (25)
shelter/NFI [N 15% (24)
Cholera _ 15% (24)

Note: Percentages do not total 100, because respondents were able to give multiple answers.

/!
\
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Annex: Notes on methodology

Sampling methodology

Affected people

The sampling strategy for Haiti kept in mind which departments were worst hit by
Hurricane Matthew, the humanitarian presence on the ground and the numbers of
targeted population as defined by the humanitarian community. As the data should also
be comparable to last year's survey results, the departments and communes chosen in last
year's sample were an important determinant in this year’s sampling strategy.

Information on humanitarian presence was obtained by using the map Haiti: Presence
Physique published by OCHA in August 20182 and the figures on targeted population
were extracted from the 2018 HRP.?

Based on these figures, the regions of South, Grand’Anse and North-Ouest were chosen
as a sample for this survey. Among the areas worst hit by Hurricane Matthew, they
have the highest humanitarian presence on the ground. The HRP identifies sufficiently
high numbers of targeted populations: 178,000 in South, 125,000 in Grand’Anse and
111,000 in North-Ouest. These are also the departments included in the sample of last
year's survey. It is important to note that last year’s sample also included the department
of Nippes but based on the criteria above this department was omitted from the sample
this year.

The sample sizes for each department were based on a representative sampling
methodology, based on the figures of the targeted population detailed in the HRP. As a
result, the percentages of the total sample size are: 43% of the sample is in South, 30%
in Grand’Anse and 27% in North-Ouest. The communes selected and their proportional
sample sizes were the same as in last year's sample for consistency and comparability
purposes. They represent a mix of urban, rural and coastal areas.

Actual numbers of people surveyed, in total and per commune, vary somewhat from
the original sampling strategy due to a practical constraint on the ground. In total, 660
responses were recorded by enumerators on the ground. This will be explored in the
challenges and limitations section below.

A gender split of 50-50 was selected since the sex ratio stands at 0.98 male(s) to one
female for Haiti.*

Humanitarian Staff

Thirty-six organisations were approached and asked to participate in the survey.
Both, international and national organisations were contacted. Eighteen organisations
participated and distributed the online survey among a convenience sample of staff. They
were asked to send the survey link to all their staff, including those in field, evaluation,
administration, logistics and finance.

2 OCHA, Haiti: Présence Physique au 13 aout 2018 (Geneva: OCHA, 2018)

3 OCHA, Haiti: 2017-2018 Revised Humanitarian Response Plan - January-December 2018 (Geneva:
OCHA,2018)

4 "The World factbook: Haiti,” accessed /08/18, https://www.cia.gov/library/publications/the-world-
factbook/geos/ha.html
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Question formulation

Questions for both the affected people and staff survey were formulated using the Grand
Bargain commitments as a framework. We look at whether there is a shift from what the
Grand Bargain describes as a supply-driven model dominated by aid providers to one
that is more demand-driven, with the aid system becoming more responsive to the people
it sets out to serve.” We also probe people’s views on whether they see progress in going
beyond meeting basic needs to creating self-reliance and restoring opportunity.®

Data disaggregation

Affected people survey

Data is disaggregated by department, commune, gender, age, type of accommodation,
household size, number of dependents, head of household gender and disability. The
analysis in the report includes any significant difference in the perceptions of different
demographic groups. It does not, however, show the full breakdown of responses
according to these categories.

To identify groups of persons with disabilities within the sample, a staff member at
Handicap International was consulted and participants were asked a series of questions:

* Do you have difficulty seeing, even if wearing glasses?
* Do you have difficulty hearing, even if using a hearing aid?
* Do you have difficulty walking or climbing steps?

* Do you have difficulty remembering or concentrating?

For the purposes of this survey, if a survey participant indicates having difficulty or inability
to do one or more of the above activities, they are considered a person with a disability.

Humanitarian staff survey

Data is disaggregated by type of organisation and role in the field. The analysis includes
any significant difference in the perceptions of different demographic groups. It does not,
however, show the full breakdown of responses according to these categories.

Language of the survey

Affected people survey

This survey was conducted in Creole.

Humanitarian staff survey

This survey was conducted in French and English.

Data collection

Affected people survey

Le Fonds de Parrainage National, an independent data collection company contracted
by GTS, collected data between 18-29 September 2018. Interviews were conducted
face-to-face with 660 individuals in the departments of South, Grand’Anse and North-
Ouest.

5  “The Grand Bargain — A Shared Commitment to Better Serve People in Need”. Istanbul, Turkey, 23 May
2016.P2
6 Ibid
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Face-to-face surveys with affected people were conducted in Haiti last year, and the
same set of questions used for that survey are supplemented by additional follow-up
questions in this year's survey.

Humanitarian staff survey

The humanitarian staff survey was administered online.

Challenges and limitations

GTS is committed to ensuring that data collection adheres to rigorous ethical and
methodological standards. GTS worked closely with Le Fonds de Parrainage National,
our data collection partner, throughout survey design and development and sample
strategy design. We developed data collection guides, training materials and survey
translations to ensure that our approach was contextually and culturally appropriate. The
GTS team went to Haiti in September 2018 to set up the survey instruments, oversee
enumerator training, shadow data collectors and ensure the quality of data collection.
During this process and further discussions with Le Fonds de Parrainage National, the
following challenges and limitations were noted:

Affected people

Access and availability

As the survey was conducted during working hours, the sample
did not capture the perception of the population working in
formal employment. These make up a limited share of the Haitian
economy,” but capturing their points of view on humanitarian aid
would add an interesting perspective.

Male participants were harder to track down during working
hours. This made it more difficult for enumerators to adhere to
the 50-50 gender split and required them to find locations where
a lot of men were spending their daytime, such as markets, fields,
efc.

It was much more difficult to reach the target sample in urban
areas, where enumerators found fewer people with the time
to complete the survey. This resulted in sample targets being
reached in rural and coastal areas, but urban areas falling
marginally short of their original target sample.

Finding aid recipients

Bonbon, Grand’Anse

In some regions, especially the department of North-Ouest, enumerators found it difficult
to find aid recipients that have received aid in the past 12 months. This can be explained by
two reasons: 1) The number of aid programmes had diminished since Hurricane Matthew
struck; 2) Aid programmes have become more targeted since Hurricane Matthew; 3)
People denying that they had received aid in the past year out of fear that they would not
receive it again.

In the first explanation, it would be helpful to get more information on where aid has been
provided when devising the sampling strategy. For the second, enumerators need to be
trained to respond when faced with this scenario, reiterating that GTS is an independent
organisation and their answers will not inform whether they will receive aid.

Perceptual data

Gathering perceptual data is a vital first step in closing the accountability gap, empowering
affected people to be part of the decisions that govern their lives, building relationships
with communities and localising knowledge.

7 Formal emplyment made up 13% in 2015 according to a World Bank report: ‘Haiti: Towards a new narra-
tive'

0» OECD Field perspective on the Grand Bargain ¢ Haiti ¢ February 2019 44



Nonetheless, it is evident that the collection of perceptual data is not a blueprint for
correcting the humanitarian system and should, therefore, not be seen in isolation, but as
complementary to other monitoring and data evaluation approaches. In the end, it is only
worth as much as it is accepted and acted upon by the humanitarian community.

Humanitarian Staff
Survey fatigue

Responses from participants were initially low and several reminder emails had to be sent
in order to reach statistically significant response figures. This highlights the importance of
closing the loop and keeping participants informed of the results of the survey.

For more information about GTS surveys in Haiti, please contact Nick van
Praag (Executive Director - nick@groundtruthsolutions.org) or Isabella

Leyh (Senior Programme Analyst - isabella@groundtruthsolutions.org).
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Ground Truth Solutions

Visit us at groundtruthsolutions.org


http://groundtruthsolutions.org

