
 1915 Highway 36 West, Roseville, MN 55113 • hello@sendoff.co • 612-236-0141 

 Owners: Kelly Roberts, Corey Roberts 
 Licensed Funeral Directors: Colby Voigt, Michelle Erdahl 

 General Price List 
 Prices effec�ve July 24, 2023, and are subject to change without no�ce. 

 BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF  ……………………………………..………………….……..………….. $3,895.00 
 Our charge for basic services includes but is not limited to  the services of our funeral directors and staff to respond to ini�al 
 request for service, the arrangement conference, arrangement of the SendOff event, filing of necessary authoriza�ons and 
 permits, recording vital sta�s�cs, placement of obituary no�ces, staff assistance before and following the SendOff, including 
 coordina�on of service plans with cemetery, crematory and any other par�es involved. Overhead costs rela�ve to our facili�es, 
 professional licensing, legal and accoun�ng, insurance, u�li�es, maintenance, taxes, furnishings, inventory costs, and 
 administra�ve expenses are included in this charge. 

 This fee for our basic services and overhead will be added to the total cost of the SendOff arrangements you select. This fee is already 
 included in our charges for direct crema�on, immediate burial, and forwarding or receiving of remains. 

 PREPARATION OF THE DECEASED 

 Embalming and restora�ve arts  ……………………………………………………………….………………………………………………….…. $595.00 
 Except  in  certain  cases,  embalming  is  not  required  by  law.  Embalming  may  be  necessary  if  you  select  arrangements  such  as  a 
 funeral  with  a  viewing.  If  you  do  not  want  embalming,  you  usually  have  the  right  to  choose  an  arrangement  that  doesn’t  require 
 you to pay for it, such as direct crema�on or immediate burial or where refrigera�on or the use of dry ice is available. 

 Cosmetology, dressing, caske�ng, and other prepara�on of the deceased  ……………..…………….……………………... $300.00 

 Restora�ve care following autopsy  ………………………………………………………….…………..………………….…………………….. $195.00 

 Restora�ve care following organ/�ssue dona�on  …………………………………………………..…………………….………………. $195.00 

 Hairdresser  ………….……...…………………………………………………………………..……………………………………….……………...……... $60.00 

 AUTOMOTIVE EQUIPMENT 

 Unless otherwise noted, all transporta�on charges are within a 30-mile radius of our facility. Transporta�on per vehicle beyond 30 
 miles will be charged $2.00 per mile, one way. 

 Transfer of deceased to our facility  ….……………………………………………………………………….…………………………..…….... $615.00 

 Transfer of deceased to crema�on facility  …………………………………….………..…...……………….…………………………….... $295.00 

 Funeral Coach/Hearse  ……...…………………………………………………..……….…………………………………………………………….… $395.00 

 Flower/Delivery/Service Vehicle  …………………….……………………………………………………………………………………...……….. $95.00 

 Limousine  ………………….……………………………………..…..……………………………………………………………….…………….. By price quote 
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 FACILITIES, EQUIPMENT, AND STAFF 

 Facili�es, equipment, and staff for a SendOff event  ……………………….………………………..………….……...……………… $2,000.00 
 Our services will include set-up and use of visita�on/gathering area, placement of casket, urn or memorabilia. Use of equipment, 
 display of floral arrangements, direc�on of visitors, and general supervision. Up to 5 hours on the day before the SendOff at a local 
 facility, also includes 1 hour of visita�on on the day of a formal service, when desired as a separate memorial event. Our services 
 include the use of equipment and staff to coordinate the SendOff event at another local venue. 

 Private family viewing  …………………………………………………………………………………………………….………….………….……….. $200.00 
 A family-only gathering within our facili�es, up to 1 hour. If family authorizes embalming, rela�ves and close friends may a�end. 

 Staff and equipment for graveside commi�al and burial oversight  ……………………………………………………….………. $500.00 

 IMMEDIATE BURIAL ($4,185 – $7,560) 

 Immediate burial with casket provided by purchaser  ….……………………………..………………………..………………...….. $4,185.00 

 Immediate burial with casket purchased from SendOff (excludes cost of casket)  ……...……..……………………….. $4,185.00 
 Our charge for an immediate burial without a ceremony includes a propor�onate share of our basic services of funeral director 
 and staff, transfer of deceased from place of death within 30 miles of our facility, alterna�ve care of the deceased, and the 
 transporta�on of deceased to the cemetery. 

 DIRECT CREMATION ($3,000 – $5,195) 

 Direct crema�on with casket/container provided by purchaser  …….….…………………………………..….……………….. $3,000.00 

 Direct crema�on with corrugated crema�on container  …………...……………..………………………………….………………. $3,085.00 

 Direct crema�on with casket purchased from SendOff (excludes cost of casket)  ………………………………….…….. $3,000.00 
 Direct  crema�on  includes  a  propor�onate  share  of  our  basic  services  of  the  funeral  director  and  staff,  local  transfer  of  deceased 
 to  our  funeral  home,  alterna�ve  care  of  the  deceased,  assistance  with  necessary  paperwork,  and  placement  of  obituaries  and  the 
 crema�on process. 

 Minnesota  law  does  not  require  you  to  purchase  a  casket  for  crema�on.  If  you  want  to  arrange  a  crema�on,  you  can  use  a 
 crema�on  container.  A  crema�on  container  is  a  combus�ble,  closed  container  that  encases  the  body  and  can  be  made  of 
 materials  like  fiberboard  or  corrugated  cardboard  and  into  which  a  dead  human  body  is  placed  prior  to  inser�on  into  a  crema�on 
 chamber  for  crema�on.  The  containers  we  provide  are  cardboard.traIf  you  want  to  arrange  a  direct  crema�on,  you  can  use  an 
 alterna�ve  container.  Alterna�ve  containers  encase  the  body  and  can  be  made  of  materials  like  fiberboard  or  composi�on 
 materials (with or without an outside covering).  The containers we provide are cardboard. 

 OTHER POSSIBLE CREMATION CHARGES 

 Flame-based crema�on process  ……………....…………………………..……………………….……………..……………………..……….. $600.00 

 Alkaline Hydrolysis process  …………………………………………………………………………..……………...……..…………….………….. $600.00 

 County Medical Examiner’s Crema�on Authoriza�on Permit  ……………….………………...…………..…………………..……... $50.00 

 Packaging/Shipping of cremated remains within the U.S. via USPS registered mail  ……….…......…..………………….. $89.00 
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 MERCHANDISE 

 Caskets  — A complete price list will be provided at the funeral home ….…………..………….……........... $695.00 – $5,145.00 

 Outer burial containers  — A complete price list will be provided at the funeral home ....………….. $1,450.00 – $9,545.00 

 Crema�on urns  — A complete price list will be provided at the funeral home ………....………………..……. $60.00 – $589.00 

 Crema�on urn  vaults  — A complete price list will be provided at the funeral home ……….................. $225.00 – $950.00 

 Crema�on caskets/container  — A complete price list will be provided at the funeral home ….………. $85.00 – $1,990.00 

 LIFE CELEBRATION ENHANCEMENTS 

 Celebra�on of Life Candle  ………..………………..……..… $25.00 

 Personalized Memorial Guest Book  …………………..... $50.00 

 Personalized Memorial Folders (per 100)  .….……... $100.00 

 Personalized Liturgy Bulle�n (per 100)  .……..........  $100.00 

 Personalized Thank You Cards (per 50)  …….…………. $50.00 

 Photo Tribute Video ($20/each addi�onal copy)  ….  $50.00 

 Video Recording of Service  …………………..…………… $150.00 

 Upload of Recording Online  ……….……………..…….….. $25.00 

 SendOff Memories Collec�on Package  — Personalized 
 photo register book, 150 memorial folders, 100 
 personalized thank you cards,  and a celebra�on of life 
 candle ………………………………………………………………… $350.00 

 ALTERNATIVE SELECTIONS 

 FORWARDING OF REMAINS TO ANOTHER FUNERAL HOME  ………………  …  ..….…………………………………………….…… $3,840.00 
 This charge includes a propor�onate share of our basic services of funeral director and staff, local transfer of the deceased from 
 place of death to our facility, embalming, & other prepara�on of the deceased. 

 Shipped within the United States only  .  This does not include transporta�on, casket, or shipping container. 

 RECEIVING OF REMAINS FROM ANOTHER FUNERAL HOME  …………………………………….…………….……….…………….  $2,750.00 
 This charge includes a propor�onate share of our basic services of funeral director and staff, temporary care & sheltering of the 
 deceased, local transporta�on of the deceased to place of disposi�on within 30 miles. 

 This charge does not include visita�on rites, ceremonies, or any memorial merchandise. 

 RECEIVING OF CREMATED REMAINS FROM ANOTHER FUNERAL HOME/CREMATORY/FAMILY 
 FOR COMMITTAL IN LOCAL CEMETERY  …………………………………………………….………………………………………….……..…  $3,495.00 
 This charge includes a propor�onate share of our basic services of funeral director and staff, temporary care & sheltering of the 
 cremated remains, local transporta�on of the deceased to place of disposi�on within 30 miles. 

 This charge does not include visita�on rites, ceremonies, or any memorial merchandise. 
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 ADDITIONAL COSTS 

 Air Shipping Unit/Air Tray Combina�on  .……... $295.00 

 Cer�fied copies of death cer�ficate  $13 for first/ 
 $6 per addi�onal copy 

 Temporary marker at cemetery  ….….…..…………... $25.00 

 Monuments & Private Mausoleums  ….... by price quote 

 Vault delivery and set-up for outer burial container or 
 urn vault (includes tent and chairs)  ………………. $592.00 

 Vault company addi�onal service charge for burials on a 
 weekend  or holiday  ……………………... $495.00  –  $895.00 

 The goods and services shown are those we can provide to our customers. You may choose only the items you desire. However, 
 any funeral arrangements you select will include a charge for our basic services and overhead. If legal or other requirements 
 mean you must buy any items you did not specifically ask for, we will explain the reason in wri�ng on the statement we provide 
 describing the funeral goods and services you selected. 

 It is our desire to provide memorializa�on op�ons that will meet the individual financial needs of those we serve. Our role is to 
 assist you in the crea�on of a meaningful Celebra�on of Life that meets the needs of you and your family. To help make your 
 decision making process simpler we will present you with the most popular Celebra�on of Life packages for both burial and 
 crema�on. 

 Disclaimer of Warran�es 

 SendOff makes no warran�es or representa�ons concerning the products sold herein. The only warran�es, expressed or implied, 
 granted in connec�on with the products sold with this funeral service, are expressed wri�en warran�es, if any, extended by 
 manufacturers thereof. SendOff hereby expressly disclaims all warran�es, expressed or implied, rela�ng to all such products, 
 including, but not limited to, the implied warran�es of merchantability and fitness for a par�cular purpose. 

 Pre-Planning 

 We encourage families to learn more about the benefits of pre-planning. You have the op�on of guaranteeing today’s prices and 
 funding your funeral plan, or simply placing your wishes on file and allowing costs to be paid at the �me of need. Pre-planning 
 helps ease the burden of making major decisions at an emo�onal �me. For more informa�on about pre-planning, please call 
 (612) 236-0141. 

 Third Party Charges/Cash Advance Disclosure 

 You may want us to purchase certain items on your behalf. The prices or es�mated costs of the items you select will be shown  on 
 the statement of funeral goods and services. There is no charge to you for our services in buying these items; however, we ask the 
 family to reimburse us for these expenses within 7 days a�er event date. These items may include cemetery expenses, crema�on 
 authoriza�on, venue fees, printed materials, musicians, florists, caterers, hairdresser, obituary no�ces, airline transporta�on, etc. 

 Selec�ng funeral arrangements for a loved one involves many decisions by family members making these arrangements. Not only 
 are you accep�ng the moral responsibility of planning the service, you are accep�ng the financial obliga�on of paying the expenses 
 associated with these funeral arrangements. 

 To assist you in making a decision on how best to sa�sfy these expenses, we offer the following op�ons for se�ling your  funeral 
 expenses: 

 ●  Account paid in advance through Prepaid or Prefunded Funeral Arrangements. 
 ●  Assignment of insurance policies which are in good standing to cover a minimum of 50% or the total expenses with any 

 outstanding balance due within 15 days of receiving the insurance proceeds. 
 ●  Payment of Third Party/Cash Advance Items due at comple�on of the funeral service with the balance due within 30 days 

 from the date of the contract. 
 ●  We accept Visa, MasterCard, Discover, and American Express. We will add a 3% service charge of your total bill if you choose 

 this payment method. 

 We do not bill Estates. If we have assisted you with third-party items (cemetery charges, honorariums, flowers, etc.), payment is to 
 be made for these items within 7 days a�er the event. 
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