
Complete at your pace with 

individualised learning plans and 

support to suit your unique needs. 

 

Our friendly and professional 

trainers are there to help in 

person, by phone and email.  We 

provide assistance with: 

 Computer skills 

 Internet access (in our 

learning lounge) 

 Literacy and numeracy 

 Other learning barriers 

Our fully interactive online learning 

allows you to start and study when 

you want without waiting. You can 

also study in comfort in your own 

home or in our learning lounge. 

Full-time: 12 months 

Part-time: 24 months 

 

 

The Certificate IV in Mental Health Peer Work is made up of 15 units of 
competency - 8 core and 7 elective units  

This qualification reflects the role of workers who have lived experience of 
mental illness as either a consumer or carer and who work in mental health 
services in roles that support consumer peers or carer peers. Workers are 
employed in the mental health sector in government, public, private or 
community managed services. 

Core Units 

CHCDIV001—Work with diverse people 

CHCMHS007—Work effectively in trauma informed care 

CHCMHS008—Promote and facilitate self advocacy  

CHCMHS011—Assess and promote social, emotional and physical wellbeing  

CHCPWK001—Apply peer work practices in the mental health sector 

CHCPWK002—Contribute to the continues improvement of mental health 

services 

CHCPWK003—Apply lived experience in mental health peer work 

HLTWHS001—Participate in workplace health and safety 

Electives 

CHCWPK004—Work effectively in consumer mental health peer work 

CHCPWK005—Work effectively with carers as a mental health peer worker 

CHCADV001—Facilitate the interests and rights of clients 

CHCCCS019—Recognise and respond to crisis situations 

CHCGRP001—Support group activities 

CHCMHS002—Establish self-directed recovery relationships 

CHCPRP001—Develop and maintain networks and collaborative partnerships 

Course fees include all learning and assessment resources, workshops (if 
applicable), learning lounge access and police check 
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FEES, PAYMENTS AND REFUNDS 
Course fees: 
$2150 (online/blended training) 
$225 (Higher Skills program Student co-contribution non concession) 
$150 (Higher Skills program Student co-contribution concession) 
 
Payment plans are available (if required) for fees over $1000. Contact us for details. Payments can be 
made by direct deposit, credit card (Mastercard or Visa), cash or cheque. 
 
Our full fees and refund policy is available in our Student Handbook.  However, in general, a refund will 
only be provided where the student has notified Simple Solutions of their withdrawal from the course in 
writing 7 days prior to course commencement for face to face courses or within 2 days of being 
provided with access to orientation and induction and prior to accessing any online learning or 
assessment activities. No outcomes will be recorded for unpaid units of competency. 
 
Police Certificate  
All students must hold a current police certificate prior to commencement of work placement if not 
currently employed in a relevant position. Students with findings on their police certificate will be unable 
to participate in work placement and therefore be unable to complete their course. Students with any 
concerns should discuss this with Simple Solutions prior to enrolment. 
 

Students may be able to access Higher Level Skills funding to assist with the enrolment fees, for further 
information please go to https://desbt.qld.gov.au/training/providers/funded/higher-level-skills 
 

Available at http://www.simplesolution.com.au/media/student_handbook.pdf 
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