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Summary of Housing Reality

After arriving in Canada, there will be many steps to complete in order to successfully resettle.
One of the first, most important and most challenging steps will be to find housing. This is
because there is not enough housing available, and housing is very expensive. This resource
document is meant to help with the process of finding housing.

Housing Stages

The process of finding housing for newcomers in Canada can be split into three stages:

Transitional Housing Permanent
Transitional, supportive, Rentals Co-ops, or
subsidized, or short-term rentals Homeownership

Emergency Housing

This is the very first stage when you arrive in Canada and need a place to stay right away.
This might be in the form of a hotel or shelter. For many, this step lasts much longer than
expected.

AT THE HOTEL, I MEET MY
CASE MANAGER AT ISSBC.,
I WILL BE AT THIS HOTEL

FOR 2 WEEKS.

1$53003d d¥d

Note: Length of stay at hotel/temporary accommodation may vary.
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Transitional Housing

This is the second stage in finding housing and it usually takes longer to secure than expected.
This resource document is meant to help you with this step.

I MET MY SETTLEMENT
WORKER TODAY, BUT SHE

SAID THAT FINDING MORE
STABLE HOUSING FOR ME
COULD TAKE A LONG TIME. |

Permanent Housing

This is the last stage in finding housing in Canada when you have found the home that you
would like to stay in long term.

Timeframe of Typical Housing Progression

It is important to understand that the emergency housing stage often lasts longer than
expected. While you may plan to be in emergency housing for only a few days, it is more likely
to be for weeks, months or even longer. In some cases, it can take a year or longer to secure
transitional housing.

This can be because:

e There is no housing supply available.

e The price is too high to afford the first month rent and damage deposit.

e The housing supply available is for a specialised population (example: people over 55
years old or PR card holders)

Shift from Emergency to Transitional Housing

Once your emergency stay has ended and you are preparing to move into transitional housing,
it will be important to consider what additional items you may need for your next housing
situation. It is ideal to find accommodation that is furnished. However, if you are moving into
an unfurnished home, you will need to think about acquiring furniture and other household
items.

We gratefully acknowledge the financial support of the Province e o
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Transitional Housing Difficulties

Many people who are in the process of resettling have found there to be significant challenges.
It is important to be aware of these difficulties while also knowing that every pathway to
successful resettlement is unique. Some of the challenges include:

e Inaccessible and unaffordable housing: All types of housing in the Lower Mainland
are expensive and difficult to find.

e Housing ineligibility: Some organisations offer housing for special populations such
as students or single mothers. If you are applying to housing and you don’t meet the
requirements of the housing organisation, they may not be able to offer you housing.

e Long waiting list to get into subsidized housing (processed through BC
Housing): The demand for subsidized housing far exceeds the available supply. As a
result, it is not possible to predict when a unit may come available. Wait times depend
on the number of unit turnovers and the needs of other households applying for
housing. To increase your chances of obtaining a unit, select a range of developments
with the Housing Registry and apply directly to developments that are not part of the
registry.

**Please Note: BC Housing is currently not available for CUAET visa holders

e Financial hardships: If you do find a rental unit, it will most likely be very expensive
and difficult to afford.

e Communication - Speaking with landlords can be difficult, especially if you do not
speak the same language.

b) What is included in the rent: (Chel
The landlord must not terminate, or I8

WERE MORE THINGS
EXPECTED TO PAY FOR.

Due to the challenges of the housing market in BC, it is important to have realistic
expectations. It will be important to be creative and open-minded during the process. House
sharing or finding roommates are examples of options that can create more pathways in
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resettlement. Settlement workers will be an integral resource to help find and secure housing.
As you settle and start working, you may find that over time you can move up the housing
ladder.

MORE TIPS HERE

L |

SETTIEMENT WORKER,
REFERENCE DB ran | LINDA, GAVE ME SOME
BANK STATEMENT, |__ADVICE AND TIPS.

PROOF OF INcope

N

IT'S OVERWHELMING, BUT
I HAVE TO REMEMBER TO
TAKE ONE STEP AT A TIME.

§ FOR RENT

2 BEDRROM, 1 BATHROOM.
NO SMOKING AND PE
CLOSE TO TRANSIT

WILL YOU
HAVE ANY MORE
CHILDREN?

$299

FOR RENT

IN UNIT LAUNDRY
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Things to Consider When Looking for Housing:

e Who are you looking for?
o One person? A family? How many adults and children?
e Where are you looking?

o Isthere a city or neighbourhood that you're looking in?

o What transportation do you have/need? Is it close to public transit?
o If you or your children intend to study, is it close to the school?

o lIs it close to a supermarket and other services?

I HOPE TO FIND A © mosquel
COMMUNITY FOR
MYSELF HERE. BACK @, S

IN AFGHANISTAN, (& shopeing ) (i Ga
WAS VERY CLOSE <
WITH EVERYONE. Q‘\K/\

Ll o

e What documentation do you have?

o Do you have a pay stub or a bank statement for the rental? What ID or papers
can you share?

e Who is in your network of support?

o Who can write you a reference letter or co-sign on a rental?

Longer Term Transitional Housing Options

Although this will be a hard step, there are ways to prepare. Below are some different types
of housing and places to look.

Subsidized Housing from BC Housing

Subsidized housing is processed through BC Housing. Housing listings and application
processes can be found on the BC Housing website. There is a long wait list and short supply
of subsidised housing available in Metro Vancouver. The link to apply is:

https://www.bchousing.org/housing-assistance/rental-housing/subsidized-housing

BRITISH

of British Columbia through the Ministry of Municipal Affairs. At Welcome



b

. 4] EEKBFNEEESS
MOSAIC TEAM 5

Engaging Newcomers, Enriching Communities

If you plan to apply and meet the eligibility criteria for subsidized housing, it will be important
to submit an application as soon as possible. However, the inventory available is limited and
you may not hear back from BC Housing for months or years. Once you have applied, it will
be important to continue to look for your own housing needs.

Note: To ensure that your application with BC Housing remains active, you must update your
profile once every six months. If BC Housing does not hear from an applicant for over six
months, their application will be put on hold and a card requesting an update will be mailed to
the last known address. If there is no response or the card is returned, the application will be
cancelled and the applicant may need to complete a new application in order to be considered
for housing in the future.

Rentals

This is the most common form of housing for newcomers. Rentals can be month to month or
signed for a longer lease such as 1 year. A lease is a contract that outlines the rules of the
rental over a fixed period of time. When the lease ends, you may cancel or renew the lease.

Co-op Housing

Co-op Housing is when a legally organised group of people choose to live together and govern
their space together. Housing Co-ops are often non-profit and can be apartments or condos
or a small group of houses. They are not considered rentals nor individual homeownership,
but rather collective ownership. Co-op housing is organised site by site. To find housing in a
Co-op, you have to go to the Co-op and speak to the members. It can be difficult to travel to
the location and to communicate with the members if you do not speak the same language.

e Find more information and a list of Co-op addresses:

o https://www.chf.bc.ca/

o https://www.chf.bc.ca/find-co-op/

Single Room Occupancy (SRO)

Single Room Occupancy are single rooms with shared bathrooms and minimal cooking meant
to accommodate a single person. These rooms are meant for short term emergency stays;
however, for some individuals, SROs are the most affordable option for longer-term temporary
housing.

We gratefully acknowledge the financial support of the Province e o
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Shared Accommodation

Many Metro Vancouver residents share apartments or houses with roommates in order to
secure suitable housing within their budget. Shared accommodation and roommates can be
found in many of the same ways as rentals, as described below.

Looking For Rentals

Facebook

« C @ facebook.com/marketplace/category/propertyrentals o % % = O @ (update §

facebook 2

Property Rentals Shop by Category
Q_ Search Marketplace Apartments for Rent
Condos for Rent Houses for Rent

Townhouses for Rent

Filters Coquitlam

Vatver By @ i /

va@idoe  r5355 I ﬁﬁ I‘l‘“
Surrey 8\ § ¢
R\chd @ F =N /

4O
Langley

Township C$1,100 C$1,000

Besioons ® .. ® @ Studio 1 Bath - House  Studio Basement for
s Rent $900 76/Scott
Bathrooms Surrey, Bl

Rental type $2,700 h ock

Square meters

to

Listings from individuals only

e Facebook Marketplace: You can search for rentals in your price range and also use
the map function.

e Local Community Organisations: These can be found by searching the name of the
neighbourhood (“South Burnaby” or “New Westminster”). Some examples include:

o Afghan Community Vancouver Group

o Rooms for Rent Vancouver BC

o New Westminster Community Group

o Burnaby Community Group

o Ukrainians in Vancouver

o Ukrainians in Langley

o New West Rent House/Basement/Apartment Group

We gratefully acknowledge the financial support of the Province e o
of British Columbia through the Ministry of Municipal Affairs. S Welcome



READINESS
MOSAIC TEAM 5

Engaging Newcomers, Enriching Communities

< C @ facebook.com/groups/3376216162490599

facebook

! Burnaby, Coquitlam, Vancouver

* % Rentals

Rt

- ‘.:“,ﬁ 1
—uu{tj‘gm-m

8 Events

Burnaby, Coquitlam, Vancouver
Rentals

Q Public

2 Joil
17.5K members &} Join group

ple Media Files Reels

About

LANDLORDs & TENANTSs feel free to post ads for ren*
desired rentals. All rentals must be in the areas of

1ly poll Coquitlam, Burnaby, Richmond &Vancouver

Photovideo

e Other Facebook Groups: In addition to neighbourhood groups, it may be helpful to

join other Facebook groups that may offer assistance. Some examples include:

o Mamas for Mamas - Burnaby/New West

o Student affordable housing

Craigslist

o Craigslist is a popular site to search for housing in various locations.

< c

& vancouver.craigslist.org

craigslist «

vancouver, BC van nn bnc rds pmi

o % *%00@@GmD

ongish ]
nearby cl
create a posting community housing jobs calgary
my account activities lost+found apts / housing accounting+finance carboo
artists missed housing swap admin / office °‘;’;‘:\’;:\1”:’
childcare  connections housing wanted &ch / engineering ey
classes  Mmusicians office / commercial an\/ media / design S
event calendar events pets parking / storage bidtech / science Kelowna
METSWATHEESTS general politics real estate for sale buiness / mgmt Kootenays
212228242526 27 ggpg  rants&raves rooms / shared Ktomer service lethbriige
281201301 1| 231 3] 4 local news ~ fideshare rooms wanted ducation medcine hat
567891011 volunteers sublets / temporary fetc / misc M::::"“:w
12 13 14 15 16 17 18 vacation rentals food / bev / hosp e o
services general labor ST
craigalitapp automotive  labor/move government skeena-bukiey
beauty legal antiques fanmegarden human resources sunshine coast
help, faq, abuse, legal cellmobile  lessons appliances free legal / paralegal victoria
avoid scams & fraud computer marine ansicrafts Tt manufacturing Whistor sribatnish
personal safety tips creative pet atv/utv/sno garage sale mar‘fellng /pr/ad british columbia
cycle real estate auto parts general medical / health caprovs
A v event skilled trade aviation heavy equip nonprofit sector cacities
privacy policy farm+garden  sm biz ads baby+kid household real estate T
system status financial wravelivac barter jowslry retail / wholesale e
healthiwell  write/edfiran beauty+hith malolie sales / biz dev
household bike parts motorcycle parts salon / spa / fitness
about craigslist ikes motorcycles security
craigslist open source discussion forums boat parts music instr skilled trade / craft
craigslist blog apple frugal philos boats photo+video software / qa / dba
) ars gaming  photo books rvs+camp systems / network
best-of-craigsiist s guten ol Budiness sporting technical support
"craigslist joe" autos haiku psych cars+rucks tickets ansport
craig newmark beauty  help recover cds/dvdivhs tools tv/film / video
philanthropies bikes history  religion ol phohes By e web /info design
celebs housina b allTI g writina / aditina
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Kijiji
o Rentals on Kijiji can be searched by location, price, and size of house.
<« X @ kijiji.ca/h-vancouver/1700287 d % » =0 o
k|J|ji Q_ What are you looking for? 88 Allcategories v Search © Vancouver, British ... FR  Register or SignIn

Buy & Sell Cars & Vehicles Jobs Services Pets Community Vacation Rentals kijiji (MiEE @

See all in Real Estate
For Rent >
For Sale >

Real Estate Services

to be true, it’s probably a scam. Do not make any payments until you verify the place

in-person and sign the appropriate paperwork.

Please double check the housing ad with a Settlement Worker or a friend before paying

for a rental.

Other Websites

These smaller sites tend to have less inventory and are not updated as frequently as the sites
listed above.

o Happipad

o Apartment love
o Padmapper

o Rentseeker

o Rentsline

o Liv.rent

We gratefully acknowledge the financial support of the Province Ee
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Summary of Websites:
Name of Site Link What to Search What to be
aware of
Facebook www.facebook.com/login/?next= | Search for rentals You will need to
Marketplace %2Fmarketplace%2F including apartments, create a profile to
houses, Co-op search on
opportunities. Facebook.
Facebook www.facebook.com Search for You will need to
Neighbourhood neighbourhoods that create a profile to
groups you would like to live in | search on
and post onto the group | Facebook.
page asking for
possible rentals.
Craigslist https://vancouver.craigslist.org/ | Search through the Beware of
housing section posts. | scammers. Make
You can also change sure you see the
the city and location to | property before
see what is available. paying.
Kijiji https://www.kijiji.ca/h-british- Search through the real | Beware of
columbia/9007 estate section. You can | scammers. Make
also change the city sure you see the
and location to see property before
what is available. You paying.
can also search
apartments, houses,
single rooms, etc.
Rentsline https://www.rentsline.com/ Great option for shared | Much more
and smaller housing detailed search
rentals. options.
Less stock than
Facebook.
We gratefully acknowledge the financial support of the Province D
of British Columbia through the Ministry of Municipal Affairs. At Welcome 12
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Apartment love

https://apartmentlove.com/

You can search
different cities and

Limited stock.

locals.
Rentseeker https://www.rentseeker.ca/rental | You can search Limited stock.
s/apartments/british- different cities and
columbia/vancouver locals.

Liv.rent https://liv.rent/ You can search verified | You do have to
listings which are less sign up with a
likely to be a scam. profile to search

rentals

Padmapper https://www.padmapper.com/apa | You can search Limited and more

rtments/vancouver-bc

different cities and

locals and also different

budgets.

expensive stock.

Mobile Networks

e WhatsApp Groups: These are groups that are created to share information between

group members. The easiest way to gain access to these groups is to find someone

who already belongs to the group and ask them to add you. You may be able to find

people to add you to these groups at places of worship, community centres, or

community organisations.

e Telegram channels such as: https://t. me/ukrvanchat

In-Person Places to Look

e Libraries are a central place to look in-person for local, neighbourhood housing.

e Religious sites (such as gurdwaras, temples, mosques, churches, etc) will often have

message boards with basement suites and coach home rentals. This is a great place

to look for bigger spaces like multi-bedroom basement suites.

e Ethnic grocery stores: small grocery stores will also often have a bulletin board.

We gratefully acknowledge the financial support of the Province
of British Columbia through the Ministry of Municipal Affairs.
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Rental Process

Steps to finding a rental house:
Step 1: Look for housing on the websites and at the locations above.

Step 2: Contact the landlord responsible for the housing. It is important to speak directly with
the landlord of the housing that you would like to rent to make sure it is not a scam.

Step 3: Get your documents ready. You will need bank statements or pay stubs. You might
need to provide a reference letter or letter of employment.

Step 4: Discuss what is included in the rent and what is expected. Make sure you have a
written contract for your rental.

Step 5: Know your rights and responsibilities as a renter. Tenants have rights and it is
important to educate yourself so you can avoid being taken advantage of.

e https://www.clicklaw.bc.ca/

e https://arrivein.com/daily-life-in-canada/understanding-your-rights-as-a-tenant-in-

british-columbia-b-c/

(\ﬂb}
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I LEARNED IT IS IMPORTANT TO |/
HAVE WRITTEN COMMUNICATION.

ABOUT ReNTT=

WHEN I LOOKED AT THE
CONTRACT, I BECAME
SURPRISED BY MANY THINGS.

Who Can Help

There are people that can help in different ways to help find housing. Your settlement worker
will be able to explain the steps to get a rental. They work hard to create long-term working
relationships with landlords and property managers.

A case manager or housing outreach worker can also help you look for housing options
and can help explain the steps to finding housing.

Finding someone to help co-sign your rental can be reassuring for the landlord and may help
with your application. A co-signer or guarantor may be a family member or someone else
who is a permanent resident in Canada. A co-signer is a person designated to make the rental
payments if the tenant does not pay. They sign their name to the lease agreement and are
held fully responsible for rent if the tenant stops paying rent.

Housing Organizations and Non-Profits

Organization Link to Website What they do

MOSAIC https://mosaicbc.org/ MOSAIC is one of Canada’s
largest settlement non-profit

organisations and can help with
many aspects of resettlement

We gratefully acknowledge the financial support of the Province e o
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Immigrant Services
Society of BC
(1ISSofBC)

https://issbc.org/

Services support settlement and
English language needs, as well
as your employment and career
ambitions.

Can provide reference letter for

landlords

SUCCESS

https://successbc.ca/

S.U.C.C.E.S.S. is one of the
largest social service agencies in
the country.

We are a non-partisan, non-profit
multicultural Canadian
organization serving newcomers,
seniors, youth and families.
Operates and manages over 900
affordable housing units in 10
locations across Metro
Vancouver.

BC211

https://bc.211.cal

211 is a free and confidential
service that connects people to
helpful and vital resources in their
community.

BC Housing

https://www.bchousing.org/

BC Housing works in partnership
with the private and non-profit
sectors, provincial health
authorities and ministries, other
levels of government and
community groups to develop a
range of housing options.

New Hope Community
Services

https://newhopecs.ora/

New Hope owns and operates a
13-unit apartment building in
Surrey. It is designed to provide
housing for families as they
transition to living in Canada.

We gratefully acknowledge the financial support of the Province
of British Columbia through the Ministry of Municipal Affairs.
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Tenant Resource and https://tenants.bc.ca/ Free legal education & advocacy
Advisory Centre for BC tenants

City of Vancouver Non- | https://app.vancouver.ca/No | An inventory of Co-op non-

Market Housing nMarketHousing NET/ market housing options

Afghan Community https://www.facebook.com/g | Can provide reference letters of
Vancouver Foundation | roups/309797040043093/ support for landlords.
Supports the resettlement needs

of the Afghan community

Rainbow Refugee https://www.rainbowrefugee. | Can provide reference letters of

com/ support for landlords.

Rainbow Refugee promotes safe,
equitable migration and
communities of belonging for
people fleeing persecution based
on their sexual orientation,
gender identity, gender
expression, or HIV status.

Talking with Landlords

Templates for Expressing Interest

Email Script:
Dear Sir/Madam,

I am writing to express interest in your rental unit as listed on (website). My name is

and | am looking to secure housing for my family of (four). | am currently
working full-time and can provide a letter of employment to support my application. |
would like to arrange a viewing at your earliest convenience. You can contact me at
(phone) or (email). | look forward to your response.

Thank you,

We gratefully acknowledge the financial support of the Province e o
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Text Script:

Hello. | am interested in your rental listing. | would like to arrange a viewing at your
earliest convenience. | look forward to meeting you. Thank you,

Important Questions to Ask the Landlord

e How much is the rent and security deposit (if applicable)?

e |s the lease month-to-month or a fixed term?

e |s the rental furnished or unfurnished?

e Are utilities such as hydro, water, cable, and internet included in the rent? If not, how
much do the utilities typically cost?

e Are there laundry facilities like a washer-dryer in the unit, or are there common laundry
facilities?

What Landlords Can and Cannot Ask You

Landlords can legally ask:

e About your income and where you work to ensure you can afford the rent
e How many people will live at the property.

e If you have any pets

e Permission to run a credit check.

e For references from your employer or previous landlords.

Landlords cannot ask you:

e About your ethnic background, religion, food habits, and sexual preferences
e For your Social Insurance Number (SIN)

e About your marital status

o Whether you plan to have more children

e If you have family visiting

If a landlord asks you one of the questions that are not permitted, a suggested answer may
be to reiterate the topics they can ask you about including how many people will live at the
property and whether you have pets.

To read more about what a landlord can and cannot ask, visit:
https://www.oipc.bc.cal/investigation-reports/2141

We gratefully acknowledge the financial support of the Province e o
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More Information

Additional Resources

B.C. Newcomers' Guide in multiple lanquages

Residential Tenancies - British Columbia Government

Residential Tenancies — Resources and Calculators

Tenant Resource & Advisory Centre

Tenancy Agreement Forms

Frequently Asked Questions

How can | ensure the rental is not a fraud?

It's best to have someone else take a look at the advertisement. It is also important to speak
with the landlord before paying a deposit. For more tips, visit:
https://bc-cb.remp-

grc.gc.ca/ViewPage.action?siteNodeld=2081&languageld=1&contentld=18593

What is the deposit amount landlords can legally ask for?

From Renting it Right: The maximum amount a landlord can charge for a security deposit is
half the monthly rent. If a landlord requires a security deposit, the tenant must pay it within 30
days of the date it is required to be paid. For more information, visit:
https://rentingitright.ca/course1/51-security-deposits

How do | cancel my lease?

From BC Government site: A fixed-term tenancy can only be ended early in any of these
circumstances: both parties sign a mutual agreement to end the tenancy; the tenant is fleeing
family violence or needs long-term care; or the landlord or tenant has breached a material
term of the tenancy. For more information, visit:

https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-

tenancy#ending-a-fixed-term

We gratefully acknowledge the financial support of the Province e o
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When can a landlord cancel my lease?

From BC Government site: Landlords can use the 10-Day Notice to End Tenancy (PDF,

636KB) when tenants haven't paid their full rent or utilities on time. For more information, visit:
https://www?2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-

tenancy/landlord-notice/10-day-notice

What do | do about bed bugs or rodents in my suite?

From the Tenant Resource & Advisory Council: If you find evidence of bed bugs, inform your
landlord in writing immediately and request that they treat the problem within a reasonable
period of time. See TRAC’s template letter, Bedbugs and Other Rodents. It can also be wise

to take photos, have a witness visit, and trap a bed bug in a sealed plastic bag. For more
information, visit:
https://tenants.bc.ca/your-tenancy/bed-bugs-and-other-infestations/

When can my landlord increase my rent?

The 2023 rent increase limit is 2%. Landlords can only increase the rent once in a 12-month
period by a percentage set by the Provincial Government. For more information, visit:
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-

tenancy/rent-increases#2023-limit
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