


“Beyond Latency – Measuring Customer Experience”



● Quality of Experience platform for ISPs
○ Measure, Analyze, Improve
○ Highly granular throughput, TCP latency and loss 

stats for operators
○ FQ-CoDEL-managed latency at ISP core
○ Access layer PHY analytics in addition to payload

● Preseem released by Aterlo Networks (Ontario) in 2017
○ Low cost per subscriber without expensive retrofits
○ Well over 400 T2–T3 ISPs globally
○ Majority initially fixed wireless, growing fiber

● Yearly free FW/Network Report for industry

Preseem at a Glance
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TCP Latency in Preseem

● ISP TCP latency inband in distribution/access network
● TCP RTT as proxy for overall connection latency
● Includes in-home Wifi latency
● Maps latency to network topology to discover bottlenecks
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ISP Access TCP Latency



Optimal Download/Upload Ratios



Download Demand by Speed Plan
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jeremy@preseem.com


