


•We want to make healthcare 
affordable and accessible for 
everyone!

•We are an add-on/optional 
benefit to your traditional 
health benefits. We are not a 
replacement of your major 
medical insurance. 

•We are a marketplace of over 
5,000 healthcare services.
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What is Nomi Health?

Nomi Health – CONFIDENTIAL & PROPRIETARY



700+  Surgery locations
Nationwide virtual services
+ more!

Nationwide network



PPO/EPO Member (Select)
No out-of-pocket costs

HSA/QHDHP Member (Basic)
Once $1,600/$3,200 IRS Minimum is met, 
you have no out-of-pocket costs

How much 
does it cost? 
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Nomi Health is a benefit designed to be a no-cost offering to employees. The IRS requires a federal minimum 
deductible for designated QHDHP/HSA plans. With these plan types, Employers cannot provide first-dollar 
coverage prior to the member meeting their federal minimum deductible. 
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What you pay example. 

Generic Surgery Example Their Price Our Price 

Total Price $15,000 $10,000

You Pay $6,000 (deductible) $1,600 (IRS Minimum)

Employer Pays $9,000 $8,400

Basic Plan 
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What services do Nomi Health Offer?

Gastroenterology

General Surgery

Cardiology

Orthopedic Surgery 

ENT Surgery



Surgery  
• Total Joints
• ACL/MCL Reconstruction
• Orthopedic Surgery
• General Surgery
• Gall Bladder
• Hernia Repair 
• ENT 
• Carpal Tunnel 
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Bundle 101
What are the components of a bundle? 

• Pre-Op Consultation

• Facility Fee

• Physician Fee

• Anesthesia Fee

• Implants when used (varies 
based on bundle)

• Post-Op Appointment (varies 
based on bundle)

• Lab Work

• DME

• Imaging

• Pathology (varies based on 
bundle)

• Physical Therapy (varies based 
on bundle)

• Home Health

Surgical Bundle
Includes:  

Excludes:  

*If excluded from the bundle, in most scenarios, we can facilitate this as well. 
However, it will have to be a separate referral.

Tip: If it is not listed on the voucher issued to the member, it is not a part of the bundle.
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Is your procedure:  

• Elective? 
• Scheduled? 
• Routine? 
• Planned? 

Stop and think… 

It’s difficult to break old habits. 

Contact our Care Guide Team, your 
procedure could be no cost to you!* 



When should I call Nomi? 
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*Nomi Health is a benefit designed to be a no-cost offering to employees. The IRS requires a federal minimum deductible for designated QHDHP/HSA plans. With these plan types, Employers cannot provide first-dollar coverage 
prior to the member meeting their federal minimum deductible ($1,600 ind/$3,200 fam for 2024). 

Surgery 
Pre-Op

Imaging 
Need

SurgeryPHYSICIAN 
RECOMMENDS 

PROCEDURE

x x

Post-Surgery 
Physical 
Therapy

The Earlier the better! 

Call Nomi 
Here!



When should I use Nomi? 
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Call Nomi Use Major Medical 

• Elective Services 
• Scheduled Procedures
• Routine Operations 
• Planned Visits 

• Emergencies 
• Urgent Needs 
• Primary Care 



How do I use my Nomi Benefit?
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*Nomi Health is a benefit designed to be a no-cost offering to employees. The IRS requires a federal minimum deductible for designated QHDHP/HSA plans. With these plan types, Employers cannot provide first-dollar coverage 
prior to the member meeting their federal minimum deductible ($1,600 ind/$3,200 fam for 2024). 

CHAT WITH A 
CARE GUIDE 

CARE GUIDE 
LOCATES 
NEAREST 
OPTIONS

SCHEDULE 
WITH A  

CONTRACTED 
PHYSICIAN

PHYSICIAN 
RECOMMENDS 

PROCEDURE

x x

PRESENT 
VOUCHER AT 
APPOINTMENT

RECEIVE 
QUALITY 

CARE

Care Guide verifies:
• Eligibility 
• Accumulators
• Identifies OOP expense (If applicable) 

Option 1 : Contact a Care Guide 



Care Guide verifies:
• Eligibility & Coverage 
• Identifies OOP expense (If 

applicable)
*Within 24 business hours.
 

How do I use my Nomi Benefit?
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*Nomi Health is a benefit designed to be a no-cost offering to employees. The IRS requires a federal minimum deductible for designated QHDHP/HSA plans. With these plan types, Employers cannot provide first-dollar coverage 
prior to the member meeting their federal minimum deductible ($1,600 ind/$3,200 fam for 2024). 

SEARCH FOR A 
PROVIDER

CARE GUIDE  
CONTACTS 

MEMBER

PHYSICIAN 
RECOMMENDS 

PROCEDURE

x

PRESENT 
VOUCHER AT 
APPOINTMENT

RECEIVE 
QUALITY 

CARE

Option 2: Self-Service

SCHEDULE 
WITH A  

CONTRACTED 
PHYSICIAN

x

Via Nomi Provider 
Directory

Nomihealth.com/member 

x



Nomi Health Provider Search 
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Nomihealth.com/member 



Sample 
Voucher 
This is a sample voucher that 
you will present at the time of 
your appointment. This 
voucher replaces the major 
medical ID card. 

To avoid billing issues. 
Please note, at NO time, 
should you present your 
major medical ID card. 
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Our Care Guides are here for you!
• 7 Care Guides (adding more soon)
• Care Guides work out of Tulsa, OK 
• Dedicated to improve your Nomi experience 

Have a Question? Call a Care Guide!



Contact Information 

Senior Account Executive 

Bobby Baehr 

• Email: bobby.baehr@nomihealth.com 

Care Guide Team 

• Phone: 855-601-1900

• Email: getcare@nomihealth.com 

Hours of operation M-F 6am to 9pm CST
      Care Guides are available 8am to 5PM CST

mailto:bobby.baehr@nomihealth.com
mailto:getcare@nomihealth.com


Questions?
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