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Xfinity Internet is backed by the Xfinity 10G Network. Here is why Xfinity Internet can't be beat.

Speed Reliability
With faster internet
than T-Mobile, the
future-ready 10G
Network from Xfinity is
built for whatever the
future holds.

With faster speeds,
more consistency, and
more reliability, the
Afinity 10G network

can't be matched by
T-Mobile.

Security

With Xfinity xFi and
Advanced Security, you
can get instant alerts
when there's a security
threat to your network -
T-Mobile can't do that. T-Mabile)

Xfinity T-Mobile
p
200/10 Mbps - Xfinity P
182/23 Mbps - T-Mobile $39.99 x12 mo. 250/mia
800/20 Mbps - Xfinity $65 x 24 mo. N/A
1.2 Gbps/35 Mbps - Xfinity N/A

S

Converged Offers

Save 25% over T-Mobile
with the best price for
two lines of Unlimited.

(Based on weighted average of
cansumer reparted savings
compared to current charges for

Remember the 5 fatal flaws
of 5G Home Internet:




xfinity Product Overview: Xfinity Internet

Customers can have confidence in a fast and reliable connection and
Product Overview choose the best internet experience for them
Xfinity Internet

xFi Complete Speed & Reliability Coverage Security

|E+

Install options Reliably fast speeds, even at peak times Connect to over 20 Advanced security features that protect from hackers,

ilabl ff when everyone’s online on the largest million secure hotspots malware, and unknown access to devices at no additional

Available Offers Gig-speed network available. nationwide. cost when using Xfinity xFi Gateway.
ACP
- w Control xFi Gateway Fits Everyone’s Needs
* Do’s and Don’t’s

ACP Order Entry View and control connected devices,  xFi Gateway helps deliver fast and reliable in-home WiFi Customers can also bring

. as well as setting pause, family-safe and provides access to exclusive features and tools like their own equipment if

ACP Customer Review browsing, and more. the Xfinity app and xFi Pods. preferred.
p(0]3
. XOE Order Entry Internet Speeds
e XOE Common Errors c

onnect i i . .

* XOE FAQs Connect More Fast Superfast Gigabit Gigabit Extra

[previously Ultrafast)

Order Entry Support

* Reconciliation Process 75 200 400

800 1G

1.2Gig

Mbps Mbps Mbps Mbps Mbps Gbps
Download Download Download Download Download Download
0 Mg phoe® 0 My groe® 0 My g o™ 0 Mbgs U oo "0 M, Ut oot % M, Ut g
Up to 3 devices Up te 5 devices Up to 8 devices Up to Tl devices 12+ Devices For the ultra-cennected home
Light strearning, rmusic Great for everyday Ideal for strearning and Great for multi-player Optirnal for heavy usage Smart household and heawy
Coeveseesyy downloading, and web irternet neaeds. downloading your favorite gaming and uploading activities across multiple usage activities across

surfing. HD TV shows and movies. large files. devices. multiple devices.

CONFIDENTIAL - FOR XFS TRAINING PURPOSES ONLY.
DO NOT SHARE WITH CUSTOMERS.
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Product Overview:

': Note: Next Generation Speeds are only available to
\ customers in select areaswith xFi Complete

XFi Complete & Next Generation Speeds

xFi Complete includes all the features and benefits of the xFi Gateway, as well as

Whole Home WiFi, Advanced Security On The Go, free Tech Upgrades, and Unlimited Data.

Whole Home WiFi

Whole Home WiFi evaluation identifies
issues with network performance and

determines if xFi Pods are necessary to . . . o
Y on their mobile devices both inside

Advanced Security On The Go

Customers can add a layer of
protection with VPN to browse safely

Free Tech Upgrades

Customers are provided with a more

advanced gateway after 3 years at
no additional cost. Tech Upgrade
helps address issues with device

ensure strong signal throughout the . .
gsle g and outside their home. .
home. aging and more.

For customers in select areas who have xFi Complete: Next
Generation Speeds

Connect

Next Generation Speeds are currently available in \ Mbps Mbps
Download Download
select markets only. N . :
S g uph®® 0 mpy s w09
7x faster 10x faster

If the customer is located in an eligible market, you will
see the below message to position the value increased
upload speeds.

upload speeds

Gigabit

es, add xfl Complete for £20.00/mo for 12 months®
Abtar 17 merstha, regdar rrtes maply (urrantly $35.00ma)

1

Ghps
Download

I Dnif aFl Gy’ 00 ol Chis Boenanias of oFi phis
| + Mow with up to 5-10x fast oad speeds included |

ETENE Al gt T

&
%pr: upe”

5x faster
upload speeds

upload speeds

Connect More

75 200 400

Unlimited Data

Customers can stream,
download, and game as
much as they want
without worrying about
data overage fees.

Superfast

800

Mbps
Download Download
& &
700 pp s up¥® 700 i 01
10x faster 5x faster

Gigabit Ext ra’

1.2

Gbps
Download

< B
%,,hp s upe®

5x faster
upload speeds

upload speeds

upload speeds

Gigabit x2

2

Gbps
Download

£ &
‘b L
Mbps WP

5x faster
upload speeds

* Customers can get Gigabit Extra speeds with a
leased gateway (without xFi Complete)
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Product Overview: Internet Essentials

Internet Essentials Plus

7
2 9 permentn 100
plus tax Mbps
for qualifying customers Download
*Limited pilot available 20 Mgy plend

+ Wireless Gateway (XB3)

« Xfinity WiFi Hotspots
Unlimited access
» Free Internet Training
Online, in print, in person (English/Spanish)

» Getting Started Kit
Free shipping, In-store pick up or professional install

@ (2 3

Consumers may qualify for Internet Do not have Live in an area
Essentials if they are eligible for public outstanding debt where Xfinity
assistance programs, including: owed to Comcast Internet service
Natienal School Lunch TANF (Temporary that is less than Is available
Program Assistance for Needy a year old **

Housing Assistance Families)

Medicaid
Federal Pell Grant

SNAP (Supplemental
Nutrition Assistance
Program)

SSI (Supplemental
Security Income)

WIC (Women, Infants,

and Children) o

VA Pension and more .
Have not subscribed to Comcast

Internet within the last 90 days *

These requirements are being waived through December 31, 2023 *
These requirements are being waived through December 31, 2023 **
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Product Overview: Installation Options

It is important to utilize GSK as the primary and preferred install method and only schedule a Pro
Install when necessary to conserve Tech bandwidth and ensure the best experience for the

customer.

Self Install

The preferred installation
option for most
customers. Customer
performs the activation
of services with a Getting
Started Kit.

Store pick up: $0
Standard shipping: $15
Priority shipping: $29.95 4

Professional Installation
A full-service option that is best for:

e Xfinity Home activations
o New build locations
o Never connected locations

The tech certifies wiring and activates all
devices in the home.

Upgrades/Transfers: $39.99

New connects (excluding Xfinity Home): $100.00
Xfinity Home: $100.00

Multi-product (including Xfinity Home): $199.99
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Current Available Offers

Xfinity product and services provide customers the opportunity to do more of what they love.
Xfinity's offers give them a chance to save money at the same time.

New Customer Offers:

Lirnited Tinme:

Dec 22, 2022 - Jun 21, 2023

Apr 24 - Jun 2, 2023

All Regions CA & TEX Only MWR, PNW, & MDW
Connect Connect More Superfast Gigabit Gigabit Extra

75/10 Mbps 200710 Mbps 800/20 Mbps 1000/ 20 Mbps 1200/ 35 Mbps
Meonthly prome price
Price with Autopay
Paperiess Discount S1ee 525 535 555 565 &75 s80
(APPD)
Duration 12 months 24 months 24 months 24 months 24 months 24 months 24 months
Term contract ® ® ® ® ® ® ®
xFi Complete
WiFi Equipment is §25x12 S0 x24 510 =24 S0x 24 50 = 24 S0x24 $0x 24
included for 2 years
Flex 4K stream v
ncuded & & & & & & &
Total monthly

rice

APPD discount)

Taxes, installation and other charges extra, and subj. to chonge. See disclaimer for detods.

D (© oo =

L
Mo rerm 24-month Unlimited Great WiFi
contract Internet rate data
guarantee

i}

4K Flex
streaming box
included

Disclaimern: Limited teme Offers. Restrictions apply. Mot available in all areos. Limited to new residentiol custome s Installotion. toxes and
fees, inchuding Breadcast TV Fee (up 1o 524 95/me ). Regional Sports Fee (up te $10.15/me. ) and ather applicable charges exwra. and subject
to change during and after the proma. After promo or if any service i concelled or downgroded, regulor charges opply to ol services
ond devices. Comcast’s service charge for a 2 Produst plan with Fast and Popular TV is 5857 me. with APPD [subject to change]. Limited
o a :inghm‘l:lﬂ. Mayrmt be combianed with other offers. Actual Epﬂdi'll'!l"l ard et ?mrmh-nd. Fﬁrfuctmnfhﬂling spnnd'iiﬂ"l'
wwesr_x firnirty. com/netw orkmanogement. Must activote Advanced Security through Xfinity app. Tech Upgrode limited to Xfinity Intermet
customers with xFi Comnplate ond Xfinity xF Goteway equiprment. Upgrode ofter three yeors. See terms ot hitps: www.afinity. com
policies/internat- broadband -disclosures and  hittpe i werw. xfinity. comi support/artickes/s fi-complete-tech-upgrade. Xfinity Flax Mot
ovailoble to current Xfinity Video custorners. Requires post-paid subscription to Xfinity Intemet. excluding Internet Essentials. Limited to
up to 5 devices 1 device included. additional devices 55/me. por device ANl devicas must be retumed whan service ends
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What is ACP?

The Affordable Connectivity Program (ACP) is a government benefit
program that helps ensure households can afford the Internet and Mobile
service they need. The benefit provides a credit of up to $30 per month
towards Internet and Mobile services.

Is the customer eligible?

A household is eligible for ACP if one or more member of the household

meets any of the following criteria:

* Households making at or below 200% of the Federal Poverty Guidelines

* Receives benefits under the free and reduced-price schoollunch program
or the school breakfast program

* Qualifies for the Lifeline program, including any of the following benefits:

* Medicaid — Supplemental Nutrition Assistance Program (SNAP)

* Supplemental Security Income (SSI)

* Federal Public Housing Assistance

* Veterans and Survivors Pension Benefit

* Special Supplemental Nutrition Program for Women, Infants,
and Children (WIC)

e Tribal Programs for Residents for Qualifying Tribal Lands

If a customer runs into an issues or is interested, but
doesn’t want to sign up right now...

...direct customer to this site to sign up ata
later date.

Save up to
$30/mo

Affordable Connectivity
Program



https://www.xfinity.com/learn/internet-service/acp
https://www.xfinity.com/learn/internet-service/acp
https://mysource.comcast.com/documents/sppreview/e220002a-616b-4364-b762-a01fbd15c4f8
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Do’s & Don’ts

Please note that while you can share the ACP eligibility information with the customer, you may not confirma customer’s
eligibility or approval status.

Do’s Don’ts
e Provide access to a ComcastiPad or other Comcast connected * Stand ”?Xt 'fo or near consumers as they complete the online
device to allow the customer to apply online through the NV NV application
consumer portal but MUST ensure the device will not save the
customer’s NV application credentials or Pl * Access the online NV application or enter any informationin

the application for the consumer

* Providethem with a copy of the NV application instructions
and USAC guidelines on acceptable documentation * Provide any assistance to customers or guide customers as they

complete the NV application through the NV consumer portal

* Give the customer the phone number to the USACACP Support
Center if the customer has questions about the NV application:
(877) 384-2575

The steps on the next page can get the customer started with ACP
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Order Entry Process

Follow the steps below to include the $30 ACP credit when getting your customer started on Xfinity services:

Use the ACP toggle on the top of the XOE page — make sure the toggle is switched ON.

You could save up to $30/me toward Internet and Mobile services with ACP Loor e I'™M INTERESTED

(Y Ak ervosmant recuired

Customize Xfinity your way

You'll get the same savings found in our pre-built deals

After switching the toggle on, continue to select the Internet service that the customer is interested in.

Oncethe services are selected, scroll to the bottom of the screen and select “Next”

1 SERVICES




xfinity Order Entry Process

Product Overview Select the best installation method for the customer

Xfinity Internet
xFi Complete
|[E+ Il install on my own
Install options
Available Offers

ACP

I'd like a tech to install

* Do’s and Don’t’s e ey .1 lm:tr I
ACP Order Entry =
ACP Customer Review

XOE A text or an email can be sent to the customer so they can review their order and:
«  XOE Order Entry * Create their Xfinity ID « Billing and Payment
5 YOI Garen e * Proceed through ACP verification e Review and Consent

e XOE FAQs
Please review the order with the customer

Order Entry Support

° Reconci“ation Process Before submitting your order. | want to spend a few minutes confirming with you that I've accurately captured the services you
want. I'll ask you to review the order, and if it’s correct, please approve it. Are you able to receive a text message or email to
review right now?

[Agent instructions:
1. If Yes - get customer's number or email/
2. If No - Review script below for accuracy (do not read aloud). Now state the following:]

That's okay, | can use our automated system to review your order summary and record your approval. | will email you a copy
after we're done, you will also be able to find it at Xfinity.com/MyAccount. I'll be on the line, listening with you. There will be
time at the end for you to ask questions before pressing 1to approve.

CONFIDENTIAL - FOR XFS TRAINING PURPOSES ONLY.
DO NOT SHARE WITH CUSTOMERS.




Note: If an error occurs, continue to complete the sale and the

Cu Sto m e r Revi ew P rocess customer should get an email from the National Verifier website
Xfl n Ity within 72 hours to complete the sign-up process. They can later link
their ACP to their Xfinity account.

Here’s what the customer will see during the review process:
Product Overview

Xfinity Internet Customer creates Xfinity ID Next, they’ll complete the ACP form that will be The customer Wi!' be redirected
xFi Complete Y submitted to the National Verifier to the ACP website
IE+ A—TTE— A—TTE—

Let's create your Xfinity D | Apply to ACP through Xfinity

Install options
Available Offers

ACP

* Do’s and Don't’s
ACP Order Entry
ACP Customer Review e |

‘ Mobile Phane Number

(555) 555-0123 ‘

XOE — “—

* XOE Order Entr

e XOEC Ey . . o Customer will receive notice if Customer will be redirected back to
e XOE Fzgsmon oR Customer il certify their info they qualify for ACP. Xfinity to review their order.

Wour Xfindty 1D

Order Entry Support
* Reconciliation Process

A /—7' -
| Lifeline National Verifier I You Qualify for the | I Ok Ryan, let's review your order]
1 Atfordable Connectivity I g ¥
Enghan Benefit
ar you
5
o=
In

Hime  Agas levstreel

BMane Agas benstead
fasiatine (b ATSDERO-A024A

Tritw Seatus  maon Teiwal Khedty retadentusl monihly chages
I certity, under penalty of

penury, that. Lathade B EREAY
ury, t, )
| | Loy ke 15T 2aa3 e |
s Comwd vt Syoane Mopaiden g Cusilimwes
‘ ‘ Haw % finsh sigring up ‘ = 0

CONFIDENTIAL - FOR XFS TRAINING PURPOSES ONLY.
DO NOT SHARE WITH CUSTOMERS.
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XOE Order Entry

Plan Builder

Get to know Plan Builder in XOE

=

-

Tou oold wren up ts 50 me mth &0F oy ol 8

Build your plan

P s ey Tird ewcyn Sox phgsmeey

Internet

E] MO bi I € £ save oninternet when you add Mobile

(3]

TV

To Access XOE

Drawers for each
product can be
expanded and
collapsed.

The ACP toggle is
prominently
presented at the top
of the page.

To begin adding
products, select the
appropriate drawer.



https://xoe-portal.cws.xfinity.com/portal
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XOE Order Entry

Plan Builder

Lead with the hero product—Xfinity Internet

2= Internet

Choose your speed

i
75

Mbps

€ save 515/mo with Mobile

$30/mo

& Ssve $30/mo with Mobile

$65/mo

SHOW MORE

WiFi equipment included

CONMECT MORE
il

200

Mbps

£ Save up to $20/mo with Mobile

$25/mo

or 24 months. No term controct. Taxes

Wil EnspTErT Ikt

1000
Mbps
@ Ssve $30/mo with Mobile
$65/mo

C) TERM CONTRACT

WiFi equipment included

FaST

400

Mbps

£ save $25/mo with Mobile

$55/mo
W eospmEnt Incheded

1200
Mbps
@ Save $30/mo with Mobile
$80/mo

Close

«©

Once you open the
product drawer, you will
see the tiles, which
represent the tiers and

offers available for each
product.




xfinity XOE Order Entry

Product Overview Plan Builder
Xfinity Internet Tiles provide details to help your customer choose best options.
xFi Complete
[E+
Install options

Available Offers Value Add Header

ACP
* Do’s and Don't’s
ACP Order Entry
ACP Customer Review

Reflects additional value offers such
as Visa Gift Cards, included xFi
Complete, etc.

Additional information about offer

XOE

e XOE Order Entry

* XOE Common Errors
» XOE FAQs

Reflects important details about the offer, such as
online promo, new offer, expiring soon, etc.

Order Entry Support
e Reconciliation Process

Key benefits of selected tier

$45/m° Reflects value statements specific to the level of
with promotion and 1-year service, such as number of devices supported,

Pricing now included on the tile!

Pricing & Other Info

CONFIDENTIAL - FOR XFS TRAINING PURPOSES ONLY.
DO NOT SHARE WITH CUSTOMERS.
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XOE Order Entry

Plan Builder
Xfinity TV

Choose your TV

These plans don't come with a term contract

When you select a tile and
it's highlighted, it has been
added to the cart.

You will see a pop-up

message displayed after
your selection indicating it's
been added to the cart.

Wiew channgl lineup

HB® INCLUDES HBO®

POPULAR TV

125+

channels

@ oces FOX %
BPIX o

$40/mo

Does not include $8/mo broadcast TV or $6/mo
regional sports fees; prices subj to change.
Taxes and equipment not included.

View channgl lineup

TERM CONTRACT ()

HB® INCLUDES HBO®
MNew lower price

ULTIMATE TV

200+

channels

@ oces FOX %
EPIX e

+$20/mo

Does not include $8/mo broadcast TV or $6/mo
regional sports fees; prices subj to change.
Taxes and equipment not included.

View channgl lineup

Popular TV added to plan
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XOE Order Entry

Plan Builder

Reviewinga billin XOE

Your plan

Supergig Internet and Popular TV
Promo discount
Autopay & Paperless discount

® Multi-product discount

FEES (D)
Broadcast TV fee
Regional sports fee

Estimated taxes

Monthly total
Pricing & other info

Getting Started Kit

§166.00
-§16.00/ma
-$10.00/mao

-$§20.00/ma

$705/mo
$10.50/mo

Calculate

$157.55/mo

Included

HIDE DETAILS

MONTHLY TOTAL

$157.55/mo

Services & Equipment

» Reflects pricing and applicable
promotional discounts based on the
services selected

Taxes and Fees
* BTV and RSN fees reflected upfront
* Ability to calculate estimated taxes

Monthly Total

» Reflects monthly total for the selected
package

* Pricing & other info available

One-time Charges
* Reflects one-time charges, such as
installation fees

View or Hide the Cart at any time using
arrow next to monthly total
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XOE: Common Errors

If you receive an error... Try this:

After Credit Check

Adjust equipment choices to be at maximum

1 xFi Gateway and 2 X1 TV Boxes.
An error may occur if:

. Customer fails credit check.

*  Customer decides to pay their bill manually and has over 3 devices in their

Switch to Easy Enroll with Auto Pay.
cart.

Easy Enroll

Continue through the pop=up error message and complete the XOE
transaction. Call the Sales Operations hotline at (866)-200-6744 or submit an
escalation ticket to resolve POS ID verification.

After 2 unsuccessful attempts to enter customer’s SSN for credit check or identity
verification, the system is detecting something unusual.
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* Do’s and Don't’s

ACP Order Entry

ACP Customer Review

XOE

e XOE Order Entry

* XOE Common Errors
» XOE FAQs

Order Entry Support
e Reconciliation Process

CONFIDENTIAL - FOR XFS TRAINING PURPOSES ONLY.
DO NOT SHARE WITH CUSTOMERS.

XOE: FAQs

: How can | access XOE?
: Device management in XOE is only available on an iPad.

: How do | process an order | can't complete in XOE?
: For transactions you can't process in XOE, including Xfinity Mobile, contact the CDSO at 1 (855) 218-0178.

: |l received an error message and cannot proceed with my XOE order, what do | do?
: If you're experiencing an error, please first refer to the Sales Support job aid for a list of common XOE errors and resolutions. If
problems persist, contact the CDSO at 1 (855) 218-0178.

Q: How do | confirm the customer's identify during the XOE buy flow?
A: When setting up a customer's account and payment information, always confirm identify by asking the customer to show their ID.

Q: How do | collect payments in XOE?

A: In XOE, you will need to capture the billing address and the name as it appears on the customer's credit card. If not captured, the
payment attempt may return an error message. Also, let your customer know they will have an opportunity to review and approve their
order (including taxes and fees) prior to the credit card being charged.

Q: Can | leave XOE open once an order is finished?
A: No, you should close XOE once you are finished with an order.

Q: Does XOE time out?
A: Yes, XOE with automatically close after 15 minutes.

Q: Where do | go for XOE training?
A: XOE training is available in your Sales Training portal.




xfinity Support: Reconciliation Process

Here are the Reconciliation steps to ensure you receive credit for any orders that are called in

Product Overview
Xfinity Internet
xFi Complete

pAat © @ Gl

I[E+
Install options ey Step 1: o
Available Offers Select Order Reconciliation in XOE

New Customer
& Continue
e Do’s and Don’t’s

ACP Order Entry G ) https://xoe-portal.cws xfinity.com/... AN Qg @ ©® & 7=

ACP Custorner Review

< Back to Portal
XOE Reconciliation
L4 XO E Order Entry Submit & request for commission if you or ene of your agents placed an order outside of Xfinity Order Entry.
* XOE Common Errors
C XOE FAQS Account Number Work Order Mumber
Step 2:
Important: Need to Account Number & Work Order Number from
Order Ent SUOI’t Ops Support When Ca”ing in an Order Affiliate ID Channe
° Reconc|||at|on Process BLUFOX-TEST BRANDED_PARTNER
1. Enter Account# NT/BPID Store 1D
2. Enter Work Order Number ehawor00 TEST
3. Click “Submit”
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