
Improved Retention Rates
Paid sick days reduce turnover and improve retention rates.²  

Studies show that access to paid sick leave reduces job turnover rates by at least 25% with a
measurable impact on reducing turnover for working mothers.³ 
Implementing paid sick leave policies in the restaurant industry has reduced turnover rates by
50%.⁴

Higher Productivity
Paid sick leave reduces “presenteeism” or going to work while sick (being present but less
productive), which reduces the risk of spreading contagious diseases to other employees and
customers.⁵ When sick workers are able to stay home to recover, it lessens the risk of contagion,
making workplaces healthier and employees more productive.
Workers can obtain timely medical care and recover faster from illness, enabling them to get back
to work sooner and reducing health care costs.
Providing paid sick leave reduces the number of total absences resulting from contagious illness,
saving employers a collective $2.4 billion in productivity losses per year.⁶

Net Positive Impact on Business Expenses 
Paid sick leave pays for itself.

Incremental costs of paid sick leave for employers is minimal. On average, employers incur an
additional 2.7 cents per worker per hour to cover paid sick leave.⁷
Offering paid sick leave can lower total healthcare expenses. 20% of employees without paid sick
days have sought care in a hospital emergency room—which costs much more than primary care
visits or telehealth sessions—because they “were unable to take off from work to get medical care
during normal job hours,” while only 10% of those with paid sick days had needed to do so.
Similarly, 18% of employees without paid sick days took a family member to a hospital emergency
room because they could not take off from work, while only 7% of those with paid sick days had
done so.
Businesses providing paid sick days are less likely to fail in their first years of operation than other
firms.⁸

      What is Paid Sick Leave?
Paid sick leave is time off from work that is paid to employees. Paid sick time typically covers injury or
short-term illness and may also include reproductive and maternal health needs (such as fertility and
prenatal appointments).

THE BUSINESS CASE FOR
PAID SICK LEAVE

DID YOU KNOW? While 75% of workers in the private sector receive paid sick
leave that still means more than 34 million workers do not have access to paid

sick leave.¹
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