
Apply Now

Travel

3 Rules
Bring your passport (or visa)1.
Make your connecting flight!2.
Enjoy3.

Renew Now

Passports

At the Punta Cana Airport
When you arrive at the Cancun airport, get your baggage and proceed through customs.
Luggage at the Punta Cana airport takes longer than expected often (estimate 30-40
minutes) 
Then head outside to ground transportation and look for the Amstar reps in blue floral
shirts holding Threefold signs.
Finally, you'll have a 45 minute ride to the resort. 

You’ll be provided with a 24/7 flight helpline
Text or call Pres Club Director, Anne Nelson
+1 317-282-7077

Secrets Moxché Playa del Carmen
Playas, 23000, Dominican Republic
1-(866) 467-3273

Your passport MUST expire
AFTER August 19, 2025

Issues or Questions While Traveling?

Needed Apps (click icon to download)

https://travel.state.gov/content/travel/en/passports/have-passport.html
https://travel.state.gov/content/travel/en/passports/have-passport.html
https://travel.state.gov/content/travel/en/passports/have-passport.html
https://www.google.com/search?q=download+umapped+v2&client=safari&sca_esv=5564708a59597dc0&rls=en&ei=oUt5Z7y3J_au5NoPy97_yAs&ved=0ahUKEwj8i62SqdyKAxV2F1kFHUvvH7kQ4dUDCBA&uact=5&oq=download+umapped+v2&gs_lp=Egxnd3Mtd2l6LXNlcnAiE2Rvd25sb2FkIHVtYXBwZWQgdjIyChAAGLADGNYEGEcyChAAGLADGNYEGEdIxARQAFgAcAF4AJABAJgB2wGgAdsBqgEDMi0xuAEDyAEAmAIBoAIMmAMAiAYBkAYCkgcBMaAHqgE&sclient=gws-wiz-serp
https://www.google.com/search?q=download+American+Airlines+app&client=safari&sca_esv=5564708a59597dc0&rls=en&ei=GFB5Z5KpA9215NoPj_yagQs&ved=0ahUKEwiSlYyzrdyKAxXdGlkFHQ--JrAQ4dUDCBA&uact=5&oq=download+American+Airlines+app&gs_lp=Egxnd3Mtd2l6LXNlcnAiHmRvd25sb2FkIEFtZXJpY2FuIEFpcmxpbmVzIGFwcDIFEAAYgAQyBRAAGIAEMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHkiOH1D3BFjMHXABeAGQAQCYAckBoAHXEqoBBjUuMTUuMbgBA8gBAPgBAZgCFqAC0RPCAgoQABiwAxjWBBhHwgILEAAYgAQYkQIYigXCAggQABiABBixA8ICCBAAGIAEGKIEwgIIEAAYogQYiQXCAgsQABiABBiGAxiKBZgDAIgGAZAGApIHBjMuMTguMaAHtHw&sclient=gws-wiz-serp
https://www.google.com/search?q=download+verifly+app&client=safari&sca_esv=5564708a59597dc0&rls=en&ei=N1B5Z7HGK4Co5NoP1v_aiQQ&ved=0ahUKEwjxvZjCrdyKAxUAFFkFHda_NkEQ4dUDCBA&uact=5&oq=download+verifly+app&gs_lp=Egxnd3Mtd2l6LXNlcnAiFGRvd25sb2FkIHZlcmlmbHkgYXBwMgUQABiABDIGEAAYCBgeMgsQABiABBiGAxiKBTILEAAYgAQYhgMYigUyCBAAGIAEGKIESIYdUIAWWJcbcAJ4AZABAJgB4QGgAf8JqgEFMC40LjO4AQPIAQD4AQGYAgOgAoACwgIKEAAYsAMY1gQYR8ICDRAAGIAEGLADGEMYigXCAg4QABiwAxjkAhjWBNgBAcICGRAuGIAEGLADGNEDGEMYxwEYyAMYigXYAQGYAwCIBgGQBg-6BgYIARABGAmSBwUyLjAuMaAHyy4&sclient=gws-wiz-serp
https://www.google.com/search?q=download+world+of+hyatt+inclusive+collection+app&client=safari&sca_esv=5564708a59597dc0&rls=en&ei=TFB5Z92GGqqo5NoPs8m-8Aw&ved=0ahUKEwjd3IjMrdyKAxUqFFkFHbOkD84Q4dUDCBA&uact=5&oq=download+world+of+hyatt+inclusive+collection+app&gs_lp=Egxnd3Mtd2l6LXNlcnAiMGRvd25sb2FkIHdvcmxkIG9mIGh5YXR0IGluY2x1c2l2ZSBjb2xsZWN0aW9uIGFwcDIIECEYoAEYwwRI8SpQ0wNY0ShwAXgBkAEAmAGSAaABuh2qAQUxMC4yNbgBA8gBAPgBAZgCFqAC7RHCAgoQABiwAxjWBBhHwgIGEAAYBxgewgIIEAAYBxgKGB7CAgYQABgIGB7CAggQABiABBiiBMICCxAAGIAEGIYDGIoFwgIFEAAYgATCAgoQIRigARjDBBgKmAMAiAYBkAYIkgcENS4xN6AH5pgB&sclient=gws-wiz-serp
https://travel.state.gov/content/travel/en/passports/have-passport.html


OCCUPATION -----------------------------------------------> “PRIVATE EMPLOYEE”

DO YOU PLAN ON PRACTICING ANY OF THE FOLLOWING SPORTS DURING

YOUR STAY? -------------------------------------------------> “NONE”

TRAVEL PURPOSE -----------------------------------------> “LEISURE”

ARE YOU GOING TO STAY AT A HOTEL? ---------------> “SECRETS TIDE HOTEL”

DO YOU BRING WITH YOU OR IN YOUR BAGGAGE GOODS SUBJECT TO TAX

PAYMENT? --------------------------------------------------> “NO”

WHAT THE E-TICKET FORM CALLS IT:

WHAT YOU’LL NEED

WHEN IN DOUBT, ANSWER LIKE THIS

PASSPORT GIVEN NAME ---------->

PASSPORT SURNAME -------------->

PASSPORT NUMBER

CONNECTING AIRPORT CODE --->

PUNTA CANA AIRPORT CODE ---->

AIRLINE NAME

FLIGHT DATE

FLIGHT #

FLIGHT CONFIRMATION # -------->

RESORT ------------------------------->

WHAT WE CALL IT:

“NAMES”

“LAST NAMES”

“EMBARKATION PORT” (e.g. CLT or MIA)

“DISEMBARKATION PORT” (PUJ)

“FLIGHT CONFIRMATION# PNR”

“HOTEL”

PUNTA CANA AIRPORT CODE ---->

CONNECTING AIRPORT CODE ---->

“EMBARKATION PORT” (PUJ)

“DISEMBARKATION PORT” (CLT, MIA, etc.)

RETURN FLIGHT - “PORTS” ARE REVERSED

!! SAVE THESE !!
Application Code AND QR code

for each e-ticket.

E - T I C K E T  I N S T R U C T I O N S

P C X I I  / /  D O M I N I C A N



SCREENSHOTS

E - T I C K E T  I N S T R U C T I O N S

P C X I I  / /  D O M I N I C A N

Passport Given Name Passport Surname

For your flight to the DR, your Embarkation Port is the code of the airport you were
just before you arrived in the dominican (i.e. your connecting flight airport).. Your
Disembarkation Port is the Punta Cana airport (PUJ).

For your flight home, your Embarkation Port is the code of the Punta Cana Airport
(PUJ), and your Disembarkation Port is the first airport you will arrive at when you
reenter the United States (i.e. your connecting flight airport).

RETURN FLIGHT - “PORTS” ARE REVERSED



SCREENSHOTS

E - T I C K E T  I N S T R U C T I O N S

P C X I I  / /  D O M I N I C A N



SCREENSHOTS

E - T I C K E T  I N S T R U C T I O N S

P C X I I  / /  D O M I N I C A N

These are examples of an

Application Code that you will

receive when you start each

of your e-ticket applications

AND of the QR Code you will

receive after you complete

and submit each of your e-

tickets.

These particular pictures are

examples from the trip

coordinator’s flight and will

not work for you.

Be sure to save your

Application Code and QR

Code for each e-ticket!!




