


| empathy forother

Empathy provides an individual with the ability to truly connect,
see, feel, imagine, and understand the experiences of others
while setting aside their own biases, perspectives, ideas, and ex-
periences.

Choosing empathy means being willing to pause, reflect, and
place yourself in others’ situations—even when it's challenging.

empathy for self



How can design be harnessed as a means to
foster empathy?
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design experiences

Responsive Experiences

Shared Experiences

Immersive Experiences




moments of choice moments of being seen/heard moments of refuge



Can waiting spaces be more than just a place
to wait?




Massachussetts General Hospital | Lunder Building







design strategies

Shared Presence Immersive Dialogue Self Resonance Expanded Lens



Concave Convex

engaging and

intimate

Concave shapes create comfort and relaxation, while
convex forms encourage movement, flow, and con-
nection. This harmonious balance fosters both reflec-
tion & interaction.




grounding and

comforting

Materials that heighten awareness through texture
and reflection, paired with warm, soft elements for
ease. Pops of color add vibrancy, joy, and hope, trans-
forming the atrium into a restorative and empathetic
space.




Inviting and
soothing

Materials that heighten awareness through texture
and reflection, paired with warm, soft elements for
ease. Pops of color add vibrancy, joy, and hope, trans-
forming the atrium into a restorative and empathetic
space.




Shared Experiences

Atrium Space
Empathy for other




Courtyard Corner

Gathering Hub

Elevator Lobby

Sunken Alcove

Reflection Space

Elevated Perch




Atrium Space

Patient Rooms
Atrium Space
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A warm invitatic ing partnef-the waiting space feels like a famil-

iar friend, offering c rt, care, and a sense of home.
Sl




ng Circles—where voices are helitdystories-are sharedyand a sense,of
' es shape through enipathy.and connection. |
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In progress
W n progress




A quiet pause, a gentle distractions-pulls you into the present moment as
you move through the spaceq.. ...,
”

In progress
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Echo Circles-

An installation that calls
for intimacy and moment

of being heard




EChO Circle- Interactive Installation

An installation that captures and preserves the unseen
stories and journeys of individuals—where physical
touch serves as a bridge, sparking connection and
revealing their interconnectedness.




experiences unfol%gentle pauses—invi%gwaoments of

omfort, and connec long the journey. -
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Moment of joy

Scattered throughout the space are moments of joy—
playful surprises that spark curiosity, evoke smiles,
and offer a gentle pause, subtly shifting the mood and
lightening each step.
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d spectives—inviting new ways of see y:g,rfe&ng b —
and understanc‘iing through subtle spatial layers.

A 'space designe
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Responsive Experience

Reflection Space




Single Pod

Dual Pod

Lounge Space

Entrance




A threshold to reflection—whe
and reconnect with themselves.

ice designed to reset, recharge,




A gentle glow beckons—Ilayers of light and mist signal a moment of pause, guiding you to-
ward stillness and self-awareness In progress




Enveloped in light, sound, and warmjh—a space that intuitively resets the
mind, fostering self-empathy and emg@tional renewal.

In progress




Responsive Experience

VR Experience










Reflection Space
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A Virtual Reality experience part of the hospital training for the professionals 1
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The ussr lakes upon the role of a stroke recovery The caragiver helps the pattent to meve frem the
patient and caregiver in a cold stenle hospital bed o the wheelchair while the patient struggles

room 0 move

Patient User

1 Mand Shivers/trembles as the parient fries to

hold the caregivers hand. ( Haptic vibration

through gloves ) temperature ehanges

J@\ml 2. Difficulty getting up on their own, a heavy pull

3. Slight biurriness in the vision as they move
from the room to the comdor space. ( fuzzy.
frosted, glitches in view )

Caregiver Liser
1. Caregiver nervous 1o taik to the patient
Lb ( conversation gets disionted)

e 2. Overstressed by work, thinking about other
Pe)wr Al, stuff. ( temperature changes, a ot of noises )
3. Physically tired, slow and fag in movement Next they take a stroll across the landscaped

corridor in the hospital,
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Fostering Empathy

Efficient and faster patient recovery

Enhancing quality of care : \\

Building a community o, \
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Transforming healthcare environments
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Encour'aging.émotional well being




In every interaction, theres an unspoken story. What would happen if we listened more closely ?



